ODONIS HESABI VO ODONIS KARTI
XiDMOTLORININ GOSTORILMOSINO
DAIR UMUMI SORTLOR

Azorbaycan  Respublikasinmin  Miilki
Macallasi, normativ hiiqugi aktlar:, Azarbaycan
Respublikasimin ~ Mborkozi  Bankimin  normativ
xarakterli aktlari, “Fardi maolumatlar haqqinda”,
“Cinayat yolu ilo  alda edilmis omlakin
leqallasdiriimasina V2 terrorgulugun
maliyyalosdirilmasine garsi miibarizo hagqinda”
(OL/TMM), “Banklar haqqinda”, “Elektron imza
Vo elektron sonad haqqinda”, “Odoanis xidmatlaori
Vo Odoanis sistemlori  haqqinda”  Azarbaycan
Respublikasinin Qanunlarmn, “Miistori uygunlugu
Vo yeni texnologiyalarin tatbiqi zamani
verifikasiya todbirlaring, risk faktorlarinin miiayyan
edilmasina vao miistori profilinin risk qruplarma aid
edilmasing dair Qaydalar”t (“MUT Qaydalar:”)
tolablori bu sartlor iizra totbiq edilmali hiiqug
miinasibatlorine samil edilir.

Bu Umumi Sartlor (bundan sonra — Sartlar)
“Toraflor” arasinda baglanacaq Miigavilanin
ayrilmaz tarkib hissasi hesab edilir.

“Bank” va “Miistori” arasinda bu sartlorin
miiddoalarimin  gabul edilmasina dair Miigavilo
imzalandig1 andan etibaran Miistori bu sartlorin
miiddoalarimi tam va qeyd-sortsiz Qobul etmis vo
bunlarla razi oldugunu bildirmis (aksept etmis)
olur.

1. Anlayislar
Bank - Azaorbaycan Respublikasinin
ganunvericiliyi, Azorbaycan Respublikasi Markazi
Bankinin 175 sayli, 06 yanvar 1994-cii il tarixli
lisenziyas1 Vo 6z nizamnamasi asasinda foaliyyot
goOstoran, hiiqugi Gnvanmi AZ1110, Baki sohori,
Narimanov rayonu, akademik Hoson Oliyev kiigasi,
131 “A” olan “Premium Bank” Agiq Sshmdar
Comiyyati;
Miistari - bu Sortlor ilo miioyyan edilmis qaydada
Odonig/kart hesabmin agilmasi {igiin Bankla
Miiqavilo baglayan fiziki soxs olan 6donis xidmati
istifadogisi;
Taraf/Taraflar — “Bank” vo “Miistori” ayriliqda
“Toaraf”, birlikda iso “Toroflor” adlanir;
identifikasiya ~Molumatlar “Miistori’nin
hiiquqi sonadlori, saxsiyyati tosdiq edan sanadin
seriya nomrasi vo (vo ya) fordi identifikasiya
némrasi, mobil ndmrasi, elektron pogt invani, bank
omoliyyatlarmin hoyata kegirilmosi ticiin nozoarda
tutulmus, “Miistori”nin istifadesindo olan fordi
istifadog¢i ad1 (login), parol (password), giris
kodu,tohliikasizlik sifrasi, toesdiq SMS sifrasi,

GENERAL TERMS AND CONDITIONS FOR
THE PROVISION OF PAYMENT ACCOUNT
AND PAYMENT CARD SERVICES

The requirements of the Civil Code of the
Republic of Azerbaijan, normative legal acts,
normative acts of the Central Bank of the Republic
of Azerbaijan, and the Laws of the Republic of
Azerbaijan "On Personal Data", "On Prevention of
the Laundering of Criminally Obtained Property
and the Financing of Terrorism" (PL/FT), "On
Banks", "On Electronic Signature and Electronic
Document”, "On Payment Services and Payment
Systems”, as well as the "Regulations on
verification measures, determination of risk factors,
and assignment of client profile to risk groups
during customer due diligence and application of
new technologies" ("CDD Regulations™) shall
apply to the legal relations governed by these
terms.

These General Terms and Conditions
(hereinafter — the Terms) are considered an integral
part of the Agreement to be concluded between the
"Parties".

From the moment the Agreement on the
acceptance of the provisions of these terms is
signed between the "Bank" and the "Customer", the
Customer fully and unconditionally accepts the
provisions of these terms and expresses agreement
with them (acceptance).

1. Definitions

Bank "Premium Bank" Open Joint Stock
Company, operating on the basis of the legislation
of the Republic of Azerbaijan, License No. 175
dated January 06, 1994, issued by the Central Bank
of the Republic of Azerbaijan, and its own charter,
with its legal address at 131 “A” Akademik Hasan
Aliyev Street, Narimanov District, Baku city,
AZ1110;

Customer - a payment service user who is a
physical person concluding an Agreement with the
Bank for opening a payment/card account in
accordance with the procedure determined by these
Terms;

Party/Parties — the "Bank" and the "Customer" are
individually referred to as a "Party" and
collectively as the "Parties™;

Identification Data — refers to the legal documents
of the "Customer", the serial number and (or)
personal identification number of the identity
document, mobile number, email address,
individual username (login), password, access
code, security password, confirmation SMS
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Odonis kartinin SEN-i, ganunvericiliklo noazords

tutulmus  elektron imza vo  “Mistori”ni
eynilogdirmoys imkan veron digor bu Kkimi
molumatlar  nozordo  tutulur.  Identifikasiya

Mmolumatlart Miistorinin 6z ol imzasinin analoqu
kimi gabul olunur.

Odonis  hesabi—  6donis  omoliyyatlarinin
aparilmasi {i¢lin mistoriys agilan hesab;

Odonis Karti — “Miistori” torofinden nagdsiz
gaydada Odoniglorin hoyata kegirilmosi, nagd pul
vosaitlorinin oldo edilmosi ii¢lin istifado olunan
Odonis alati;

Odonis Alati — “Miistori” torofindon  Sdonis
soroncaminin verilmasi magsadilo istifado olunan
vo “Bank”la razilagdirilmis hor hansi bir
fordilosdirilmis alat vo (vo ya) prosedurlar toplusu;
Virtual Kart - fiziki ¢ap edilmoyon, mobil totbig
vasitasilo “Miistori” torofindon elektron imzadan
istifado etmoklo sifaris edilon, nagdsiz 6donislorin
apartlmast vo nagd pul vasaitinin aldo edilmasi
ticlin istifads edilon kart asasli 6danis alati;

Kart Hesab1 - kart vasitosilo hoyata kegirilon
omoliyyatlarin uc¢otunun aparilmasi {i¢lin agilan
Odonis hesabi (bu hesab vasitosilo G6donis
tapsiriglart verilmir, yalniz elektron amoliyyatlar
ticlin istifado edilo bilar);

Omak haqqi karti (salary card) — yalniz fordi
sahibkarin vo ya hiiquqgi soxsin E-gov sistemindo
is¢i kimi geyd edilon amokdaslar1 ii¢iin toqdim
edilon 6donis kart;

Odonis Sorancamu — 6donis ameliyyatinin icrasi
tiglin “Miistori” torafindon “Bank”a verilon tapsiriq;
Bankomat (ATM) - Odonislerin aparilmasi, nagd
pul vasaitinin verilmasi vo gobulu, habelo digor
bank xidmotlorindan istifado edilmasi ti¢iin nozordo
tutulmus program-texniki kompleks;

Kartin Bloklasdirilmas1 - 6donis kart1 vasitasilo

amaliyyatlarin hoyata kegirilmasinin
dayandirilmast;
Olave Kart “Bank” torofindon  verilan,

“Miistori’nin “Bank”daki kart hesabina bagli olan
Vo ona mioyyan edilmis xorc limiti daxilinds
Odonis kart1 ilo yanas1 islomo qgabiliyyati vo onunla
eyni funksiyalara malik olan Kkart;

SEN Kod - “Miistori”yos (Vo ya onun tarafindan
vokil edilmis soxso) toqdim edilon vo ya ATM,
SMS  vasitesilo  toyin  edilon  “Miistori”nin
taninmasinda istifads olunan gizli sifrs;

Overdraft - Hesabda olan qaliq vasaitdon artiq
miqgdarda vasaitin xarclonmasi;

MKR — Morkazilagdirilmis Kredit Reyestri;

KB — Kredit Biirosu;

Miigavils - “Bank” ilo “Miistori” arasinda
baglanilan «Odonis hesabi vo &donis kart:
xidmotlorinin ~ gdstorilmosine  dair ~ Umumi
Sartlor»in gabul edilmasins dair Miigavils;

Limit - “Mistori”’nin miivafiq hesablar1 {izro

password, PIN of the payment card, electronic
signature provided for by legislation, and other
similar information intended for performing
banking operations and enabling the identification
of the "Customer". Identification data is accepted
as the analogue of the Customer's own handwritten
signature.

Payment account — an account opened for a
customer to conduct payment transactions;
Payment Card — a payment instrument used by the
"Customer" for making cashless payments and
obtaining cash funds;

Payment Instrument - any personalized
instrument and (or) set of procedures agreed upon
with the "Bank" and used by the "Customer" for the
purpose of giving a payment order;

Virtual Card - a card-based payment instrument
that is not physically printed, ordered by the
"Customer" through a mobile application using an
electronic signature, and used for conducting
cashless payments and obtaining cash funds;

Card Account - a payment account opened for
keeping records of operations carried out via a card
(payment orders are not issued through this
account, it can only be used for electronic
operations);

Salary card — a payment card provided exclusively
for employees of an individual entrepreneur or a
legal entity registered as an employee in the E-gov
system;

Payment Order — an instruction given by the
"Customer" to the "Bank" for the execution of a
payment transaction;

Automated Teller Machine (ATM) - a software
and hardware complex designed for making
payments, dispensing and accepting cash, as well
as using other banking services;

Card Blocking - suspension of the execution of
operations via a payment card;

Additional Card - a card issued by the "Bank",
linked to the "Customer's” card account at the
"Bank", capable of operating alongside the
payment card within the specified spending limit,
and possessing the same functions as the main
card;

PIN Code - a secret password provided to the
"Customer™ (or a person authorized by them) or set
via. ATM or SMS, used for identifying the
"Customer";

Overdraft - spending funds in an amount
exceeding the remaining balance in the account;
MCR - Centralized Credit Registry;

CB — Credit Bureau;

Agreement - the Agreement concluded between
the "Bank" and the "Customer" on the acceptance
of the "General Terms and Conditions for the
provision of payment account and payment card




apartlan omoliyyatlara “Bank”m totbiq etdiyi
giindalik va/va ya aylig mohdudiyyatin maksimum
hodd;

Yerli Kart Tagkilati (Prosessing morkazi) - Kart
vasitesi ilo  aparilmis omaliyyatlar haqqinda
molumatlarin  Otliriilmosi, toplanmasi, emal vo
Kliringini hoyata kegiron xidmoat markazi;

Silinma Giinii - 6donis kart1 vasitasi ilo aparilmig
amaliyyatlar iizro hesablagma molumatlarinin yerli
kart togkilati torafindon gondorilmis fayllar soklinda
“Bank”1n proqram tominatina yiiklondiyi giin;
Tomassiz Odonis - daxilindo radiotezlikli
identifikator  qurasdirilmig  kartin  “Miistori”
torofindon  POS-terminala yaxinlagdirilmast ilo
aparilan amoaliyyat;

Elektron Bank Xidmati -
molumatlarindan  istifado  etmoklo  miivafiq
omoliyyatlarin  aparilmast  va/Vo ya miiayyan
molumatlarin verilmasi, orizalorin emali ilo bagh
internet, elektron pogt, mobil cihazlar vo ya digor
elektron  avadanliglar  vasitosilo  mosafodon
“Bank”in toklif etdiyi xidmot (hesablar va borclar
hagqinda  molumat,  hesabdan  kdgiirmalor,
konvertasiya, digor xidmatlorin qosulmasi, “Bank”
torafindon ganunvericiliklo gadagan olunmayan
formada moalumatlarin, bildirislarin,
Xobardarliglarin - gondorilmasi  vo sair) nozorda
tutulur;

Elektron Cihaz - kompiiter, telefon, mobil telefon,
smartfon, ATM (bankomat - kartlarla nagd pulun
verilmasi tciin istifado olunan bank
avtomatlaridir), 6ziino Xidmot (6donis) terminallari
vo bu mogsadls istifads edilo bilon istonilon diger
elektron cihaz nazards tutulur.

Elektron imza - elektron xidmotdon istifado
edarkan ganunvericiliklo miioyyan edilmis qaydada
tesdigetma tisulu;

Mobil Bank¢iliq — mobil qurgular vasitasilo
miioyyan bank Xidmsatlorindon istifado imkanidir.
Programa ¢ixis istonilon mobil operatorlarin
abonenti olan miistorilora verilir.

Sima iImza - bulud, agiq acar vo iiztanima
texnologiyalarina asaslanan yeni nasil
giiclondirilmis ragomsal imzadir.

Avtoriza Etma - 06donis amaliyyatinin hoyata
kegirilmasi iizra “Mistori”’nin  “Bank™a verdiyi
raziliq;

Avtorize Edilmamak - 06donis sistemina dair
gaydalar ilo miiayyon edilon andan gerigotiiriilmoaz
hesab olunan saroncamdan “Miistori” torafindon
edilmis imtina (dovri 6denis amaliyyatlarinin icrasi
tizro verilmig saroncamdan imtina naticasindo
“Miistori”nin se¢imindon asili olaraq ancaq icra
vaxtl ¢atmis amoaliyyat vo ya biitiin névbati 6donis

identifikasiya

omoliyyatlart;
Autentifikasiya — “Bank”a “Miistori”nin kimliyini
Vo ya kartin, o clmlodon “Miistori”nin

services";

Limit - the maximum threshold of daily and/or
monthly restrictions applied by the "Bank" to
operations carried out on the respective accounts of
the "Customer";

Local Card Organization (Processing Center) - a
service center that carries out the transmission,
collection, processing, and clearing of data on
operations performed by means of a card,;

Debit Date (Settlement Day) - the day on which
settlement data on operations performed via a
payment card is loaded into the software of the
"Bank" in the form of files sent by the local card
organization;

Contactless Payment - an operation carried out by
the "Customer" by bringing a card with a built-in
radio frequency identifier close to a POS-terminal;
Electronic Banking Service - a service offered by
the "Bank" remotely via the internet, email, mobile
devices, or other electronic equipment using
identification data to conduct relevant operations
and/or provide specific information, and process
applications (information about accounts and debts,
transfers from the account, conversion, activation
of other services, sending information,
notifications, warnings by the "Bank" in a form not
prohibited by legislation, and so on);

Electronic Device - refers to a computer,
telephone, mobile phone, smartphone, ATM
(automated teller machines used for dispensing
cash with cards), self-service (payment) terminals,
and any other electronic device that can be used for
this purpose.

Electronic Signature - a verification method
determined in accordance with the procedure
established by legislation when using an electronic
service;

Mobile Banking — the possibility of using certain
banking services via mobile devices. Access to the
program is granted to customers who are
subscribers of any mobile operators.

Sima Signature - a new generation enhanced
digital signature based on cloud, public key, and
facial recognition technologies.

Authorization - the consent given by the
"Customer™ to the "Bank" for the execution of a
payment transaction;

Non-Authorization (Revocation of
Authorization) - a refusal made by the "Customer"
regarding an order which is considered irrevocable
from the moment determined by the rules of the
payment system (as a result of the refusal of an
order given for the execution of periodic payment
transactions, depending on the choice of the
"Customer”, only the transaction whose execution
time has arrived or all subsequent payment
transactions;




fordilogdirilmis  tohliikesizlik ~ molumatlarinin
istifadosinin etibarliligim1 yoxlamaga imkan veran
prosedur;

Elektron Sonad — elektron formada, o ciimladon
motn, sas, gorlintii vo ya audio-gorintii formasinda
saxlanilan kontent;

Imoliyyat miiddati/9Omaliyyat giinii — “Bank”n
amaliyyat saatlar1
(www.premiumbank.az/az/service-network/
saytinda doarc edilir);

Veb sohifo - “Bank™m rosmin internet sohifosi
www.premiumbank.az

Tariflor va istinad internet
sahifanin kegid linklari:
1. Fiziki soxslara gostarilon amaliyyatlara
tariflar:
https://www.premiumbank.az/az/for-

life/types-of-operations/tariffs

ticiin

2. Visa Infinite Miles iizra tarif codvali:
https://www.premiumbank.az/az/for-
life/miles-kartlar/infinite-tarif/

3. Miles kartlan iizra tarif codvali:
https://www.premiumbank.az/az/for-
life/miles-kartlar/tariffs-card-1/

4. Plastik kartlar iizro tariflor:
https://www.premiumbank.az/az/for-
life/plastic-cards/tariffs-card/

5. MC World Elite kart1 uzrs tariflor:
https://www.premiumbank.az/az/for-
life/plastic-cards/mc-world-elite-uzr-tarifl-
r/

6. 9mok haqqr vo depozit karti iizro
tariflor:
https://www.premiumbank.az/az/for-

life/tariffs-card-1/

2. Odonis hesabina dair sartlor

2.1. “Bank” “Mistari”’nin orizasi vo tolab olunan
digar sonadlor ssasinda bu sortlor, Azarbaycan
Respublikasinin  qiivvada olan ganunvericiliyi,
Azorbaycan Respublikasinin  Markozi Bankinin
miioyyan etdiyi normativ xarakterli aktlarina vo
bankdaxili qaydalara miivafiq olaraq hesab agir vo
“Miistori” hesab tizra amaliyyatlar aparir.

2.2. “Mistari”’nin vermis oldugu bank hesablarinin
acilmasina dair orizo, onda geyd edilon valyutada
bank hesablarinin agilmasi {i¢iin osasdir.

Authentication — a procedure enabling the "Bank"
to verify the identity of the "Customer" or the
validity of the use of a card, including the
personalized security details of the "Customer";
Electronic Document content stored in
electronic form, including text, sound, image, or
audio-visual form;

Operation  period/Operation day — the
operational hours of the "Bank™ (published on the
website www.premiumbank.az/az/service-
network/);

Web page - the official website of the "Bank"
www.premiumbank.az

Hyperlinks to the website for tariffs and reference:
1. Tariffs for transactions for individuals:

https://www.premiumbank.az/az/for-life/types-of-
operations/tariffs

2. Tariff table for Visa Infinite Miles:
https://www.premiumbank.az/az/for-life/miles-
kartlar/infinite-tarif/

3. Tariff table for Miles cards:
https://www.premiumbank.az/az/for-life/miles-
kartlar/tariffs-card-1/

4. Tariffs for plastic cards:
https://www.premiumbank.az/az/for-life/plastic-
cards/tariffs-card/

5. Tariffs for MC World Elite card:
https://www.premiumbank.az/az/for-life/plastic-
cards/mc-world-elite-uzr-tarifl-r/

6. Tariffs for salary and deposit cards:
https://www.premiumbank.az/az/for-life/tariffs-
card-1/

2. Terms regarding the payment account

2.1. The "Bank" opens an account on the basis of
the "Customer's" application and other required
documents in accordance with these terms, the
current legislation of the Republic of Azerbaijan,
normative acts determined by the Central Bank of
the Republic of Azerbaijan, and internal bank
regulations, and the "Customer" conducts
operations on the account.

2.2. The application submitted by the "Customer"
for opening bank accounts is the basis for opening
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2.3. “Mistori”nin orizoesi osasinda agilmis vo
galacokds agilacaq biitiin valyutalarda olan bank
hesablar1 ilo olagedar “Bank” ilo “Miistori”
arasindaki miinasibatlor bu sortlor vo miivafiq
miiqavilo ilo tonzimlonir. Bu sortlorin qiivvoya
mindiyi tarixdon etibaron “Miistori” ilo baglanmis
avvalki miiqavilslorin bu sortlorlo ziddiyyet togkil
edon miiddealart qiivvadon diigmiis hesab olunur.
2.4. Rezident mistori torofindon hesab iizro Xarici
valyutada, geyri-rezident mdstarinin iso milli vo
xarici  valyutada omaliyyatlart  “Azarbaycan
Respublikasmin rezidentlorinin xarici valyutada,
habelo geyri-rezidentlorin milli vo Xarici valyutada
omoliyyatlarmin aparilmasi Qaydalari”na  osason
aparilir;

2.5. “Mistori”nin hesabindan silinmoloro osas,
ganunvericilikdo vo bu sortlorlo nazords tutulmus
hallar istisna olmagla, onun togdim etdiyi 6donis
sonadlaridir.

2.6. Odonis sonadlori tortib edildiyi giindon (tortib
edilmo gilinlii nozoro alinmadan) sonra 3 (iig) is
glinii arzinds “Bank”a toqdim edils bilor.

2.7. “Miistori’nin sarancami olmadan hesabdaki
pul vasaitinin silinmasino ganunvericiliklo, “Bank”
ilo “Miistori” arasinda baglanilmasi nazardo tutulan
miiqavila, 0 ctimlodon bu sartlorlo
miioyyanlosdirilmis hallarda icaza verilir.

2.8. “Bank” ilo ‘“Mistori” arasinda hesabin
kreditlogdirilmesi  haqqinda olave  razilagsma
yoxdursa, “Bank” “Miistori’nin hesabt {izro
omoliyyatlar1 hesabin qaligi ¢argivasinds miiayyan
olunmus ardicilliq qaydasinda aparir. Odonis
sonadindo  gostorilon  mablog  “Miistori”’nin
hesabindaki vesait qaligindan ¢oxdursa, ‘“Bank”
homin 6donis sonadini icra etmir.

2.9. Hesabdaki pul vasaitinin mablogi hesaba qarsi
irali siiriilon biitiin toloblori 6domays kifayat
etdikdo hesabdan vasaitin silinmasi “Miistari”’nin
Sorancamlarmin vo hesabdan silinmays dair digar
sonadlorin daxil oldugu taqvim ardicilligi ilo hayata
kegirilir.

2.10. Hesabdaki pul vesaitinin  mablogi
“Mistori”nin  “Bank” qarsisinda olan biitiin
tolablari 6demaya kifayat etmadikdas, hesabdan pul
vosaiti  ganunvericiliklo  nozordo  tutulmus
ardicilligla silinir. “Miistori”’nin bank hesabinda pul
vasaiti olmadiqda “Bank” “Miistori”’nin raziligi ilo
va ganunvericiliyin talablorina uygun olaraq ona
kredit vermoklo (hesabin kreditlagdirilmasi)
Odonislari hayata kegira bilor, bu zaman kreditdon
istifado qaydalart “Bank” ilo “Miistar” arasinda
baglanacaq kredit miiqavilasing asasan
tonzimlonacakdir.

2.11. “Bank” torofindon “Miistori”nin &donis
sonadlori  gobul  edilorkan  ganunvericilik ila
miioyyon edilmis taloblors uygun yoxlanilir.

2.12. “Miistori’nin hesab1 iizro Soroncam vermok

bank accounts in the currency specified therein.

2.3. Relations between the "Bank™ and the
"Customer" regarding bank accounts in all
currencies opened on the basis of the "Customer's"
application and to be opened in the future are
regulated by these terms and the relevant
agreement. From the date of entry into force of
these terms, the provisions of previous agreements
concluded with the "Customer" that contradict
these terms shall be considered null and void.

2.4. Operations in foreign currency by a resident
customer, and operations in national and foreign
currency by a non-resident customer are carried out
in accordance with the "Rules for conducting
operations in foreign currency by residents of the
Republic of Azerbaijan, as well as in national and
foreign currency by non-residents";

2.5. The basis for debits from the "Customer's"
account consists of the payment documents
submitted by him, except for cases provided for in
the legislation and these terms.

2.6. Payment documents may be submitted to the
"Bank" within 3 (three) working days after the day
of their compilation (excluding the day of
compilation).

2.7. The debiting of funds from the account without
the order of the "Customer" is permitted in cases
determined by legislation, the agreement intended
to be concluded between the "Bank" and the
"Customer"”, including these terms.

2.8. If there is no additional agreement between the
"Bank" and the "Customer" regarding the crediting
of the account, the "Bank" conducts operations on
the "Customer's" account within the limits of the
account balance in the established sequence order.
If the amount specified in the payment document
exceeds the balance of funds in the "Customer's"
account, the "Bank" does not execute that payment
document.

2.9. When the amount of funds in the account is
sufficient to satisfy all claims against the account,
the debiting of funds from the account is carried
out in the chronological sequence in which the
orders of the "Customer" and other documents for
debiting are received.

2.10. When the amount of funds in the account is
insufficient to satisfy all claims against the
"Customer" before the "Bank", funds are debited
from the account in the sequence provided for by
legislation. If there are no funds in the
"Customer's" bank account, the "Bank" may
execute payments by granting him a credit
(crediting the account) with the consent of the
"Customer" and in accordance with the
requirements of legislation; in this case, the rules
for using the credit will be regulated on the basis of
the credit agreement to be concluded between the




hiiququ yalmiz “Bank”a toqdim edilmis imza
nimunasi  voragesinds geyd edilmis imza
solahiyystino malik olan soxso moxsusdur. Imza
varagesinda birinci va ikinci imzaya malik iki vo ya
daha ¢ox soxsin imzasi geyd olunduqda, hamin
imzalardan istifado qaydast bu barodo imza
varagasindo edilmis geydo osason aparilir (bu
gayda masafadon bank hesabinin agilmasi zamani
totbiq edilmir).

2.13. Sadologdirilmis vo giiclondirilmis mistari
uygunlugu tadbirlori OL/TMM Qanununun, habelos
“MUT Qaydalari”nin toloblorine uygun olaraq
hoyata kegirilir.

2.14. “Toroflor” razilasir ki, qanunvericilikdo
nazordo tutulmus hallarda “Miistori”’nin “Bank”da
movcud hesablart (hesab iizro qaliq vo aparilmis
omoliyyatlar) barodo molumatlarin miivafiq dovlot
organlarina verilmoasi ilo bagli bildirisin, habelo
digor hor hansi molumatin (xobardarliq) “Bank”
torafindon hesab sahibina moxsus vo “Miistori”nin
elektron pogt tnvanina gondarilmasi “Toraflor”
arasinda rosmi molumatlandirilma/gatdirilma hesab
edilir Vo golacokda siibut kimi
giymatlondirilocokdir.

2.15. Normativ aktlar, Odonis sistemino dair
qaydalar, isgiizar dovriyys adatlori, miivafiq 6donis
xidmoti iizro miisyyon edilmis qaydalara uygun
olaraq imtina edilmomis vo geri gotliriilmomis
saroncam “Bank” torafindan icra edilir.

2.16. Odonis sonadlorinin mozmunu vo formasi
normativ aktlarda nozards tutulmus taloblors uygun
olmalidir.

2.17. “Misteri” 0donis omoliyyatinin icrasindan
sonra ganunvericiliklo miiayyan edilmis miiddotdon
gec olmayaraq har hansi avtorizo edilmamis vo ya
Sohv icra olunmus odonis omosliyyati miioyyan
etdikdo bu barada “Bank™ dorhal
moalumatlandirmalidir.

2.18. Odenis sorancamlar diizgiin, avtorizo edilmis
gaydada verilmosi, pul voasaitlorindon istifads
edilmasi, amaliyyatlarin hayata kegirilmasine goéra
“Miistari” mosuliyyat dasiyir.

2.19. “Miistori” bu Sortlor osasinda ona moXsus
olmus  Odonis  hesabindan istifads, onun
tohliikesizliyinin miihafizasi, o ciimlodon bu
Sartlords va ya ganunvericiliklo miioyyon edimis
digor hallarda “Bank” molumatlandirilmasi iizra
6hdalik dasiyir. “Miistori”, ona “Bank” torafindon
togdim edilmis hor hanst molumatlan iigiincii
soxslora agiglamamali, togdim etmomoali, har hansi
tohliikali hallar miisahido edildikdo bununla bagh
dorhal “Bank”1 molumatdirmalidir.

2.20. “Misteri” qiisursuz, qanunvericiliklo Vo
isgiizar adstlorla, o climladan bu Sartlorlo miiayyan
edilmis qaydada 6danis sorancami verdikda, 6donis
amaliyyat1 avtorizo edilmis hesab olunur, “Bank”
iso homin soroncamu icraya qoabul edir. “Bank”

"Bank™ and the "Customer".

2.11. When payment documents of the "Customer"
are accepted by the "Bank", they are checked in
accordance with the requirements established by
legislation.

2.12. The right to dispose of the "Customer's"
account belongs only to the person possessing the
signature authority specified in the signature
sample card submitted to the "Bank". When the
signatures of two or more persons having the first
and second signature are specified in the signature
card, the procedure for using those signatures is
carried out on the basis of the note made in the
signature card in this regard (this rule does not
apply during remote opening of a bank account).
2.13. Simplified and enhanced customer due
diligence measures are carried out in accordance
with the requirements of the Law on PL/FT, as well
as the "CDD Regulations".

2.14. The "Parties" agree that in cases provided for
by legislation, the sending of a notification or any
other information (warning) by the "Bank"
regarding information about the "Customer's"
existing accounts at the "Bank™ (account balance
and conducted operations) to the relevant state
authorities to the "Customer's” email address
belonging to the account holder is considered
official notification/delivery between the "Parties"”
and will be evaluated as evidence in the future.
2.15. An order that has not been refused or revoked
in accordance with normative acts, rules regarding
the payment system, business customs, and rules
established for the relevant payment service shall
be executed by the "Bank".

2.16. The content and form of payment documents
must comply with the requirements provided for in
normative acts.

2.17. If the "Customer" identifies any unauthorized
or incorrectly executed payment transaction after
the execution of the payment transaction, no later
than the period established by legislation, he must
immediately notify the "Bank" about it.

2.18. The "Customer" bears responsibility for
giving payment orders correctly, in an authorized
manner, for the use of funds, and for the execution
of operations.

2.19. On the basis of these Terms, the "Customer"
bears an obligation regarding the use of the
payment account belonging to him, the protection
of its security, including the notification of the
"Bank" in other cases determined in these Terms or
by legislation. The "Customer” must not disclose or
present any information provided to him by the
"Bank" to third parties, and if any dangerous
situations are observed, he must immediately notify
the "Bank™ in connection with this.

2.20. When the "Customer" gives a payment order
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“Miistori’nin hesabina daxil olmus pul vosaitini
hamin amaliyyat giiniindon gec olmayaraq hesaba
salir bu sortlo ki, ganunla ayr1 gayda nozords
tutulmasin. “Miistori’nin soroncami ilo “Bank”
“Miistori”nin pul vosaitini miivafiq
Odonis seroencaminin “Bank”a daxil oldugu giiniin
ertosi giintindon gec olmayaraq verir vo Yya
hesabdan kogiiriir, bu sortlo ki, qanunla ayri
miiddatlor nazords tutulmasin. Bu miiddeat geyri-is
giiniino/saatlarina diigsdiikds, 0donis sorancaminin
icra miiddati ndvbati is giinii hesab edilir.

2.21. Odonis sistemino dair gaydalar ilo miioyyon
edilon, miivafiq mobil totbig vo diger informasiya
resurslar1 vasitosilo 6donis barado yekun tosdiq
bildirisi “Miistori” torofindon verildikdan sonra
homin 06donis soroncami gerigotiiriilmaz hesab
olunur. Dovri 6donis amsliyyatlarinin icrast iizro
verilmis ~ soroncamdan  imtina  naticasinds
“Mistori”nin secimindon asili olaraq ancaq icra
vaxtl ¢atmig amoaliyyat vo ya biitiin névbati 6donis
omoliyyatlart avtorizo edilmomis hesab edilir vo
icra olunmur.

2.22. “Miistori” bank amaliyyatlarinin aparilmasina
goro omoliyyat giiniino “Bank™mn qiivvodo olan
tariflorino uygun olaraq xidmot haqlarimi
O6domolidir. “Miistori” “Bank”in totbiq etdiyi
xidmat haglart ilo veb sohifoys kegid etmoklo tanis

ola bilor vo homin molumatlar1 amaliyyat
aparmamigdan owal miitomadi olaraq
yoxlamalidir.

2.23. Omoliyyatin icrasi ilo olagodar miixbir
banklar torafindon totbiq edilon har hansi xidmot
haglar1 eyni qaydada “Miistori” torafindon “Bank”a
odanilmoalidir.

2.24. Odonis sarencaminin icraya qobul vaxti, icrasi
vo  molumatlandirma  miiddetlori,  “Odonis
xidmatlori vo 06donis sistemlori haqqinda” AR
Qanununun talablorine uygun olaraq miayyan
edilmis talablor rahbar tutulmagla miioyyan edilir.
2.25. “Miistari’nin Bankda olan cari hesabina
hayata kegirilon madaxil amaliyyatinin valyutasi
homin hesabin valyutasindan forgli valyutada
oldugda, omoliyyatin icra edildiyi giina olan
Bankin valyuta mozonnasi vo qiivvads olan cari
hesab tizro tarif codvaline uygun sokildo Bank
torofindon  miivafiq olaraq homin hesabin
valyutasina miibadilo olunaraq hoyata kegirilir.

Odonis hesabi iizro “Taraflor”in hiiquq va
vazifalari:

in a flawless manner, in accordance with the
procedure established by legislation, business
customs, and these Terms, the payment transaction
is considered authorized, and the "Bank™ accepts
that order for execution. The "Bank" credits the
funds received into the "Customer's" account no
later than that operational day, provided that a
different rule is not provided for by law. By order
of the "Customer", the "Bank" pays or transfers the
"Customer's" funds from the account no later than
the day following the day the relevant payment
order was received by the "Bank", provided that
different periods are not provided for by law. If this
period falls on a non-working day/hours, the
execution period of the payment order is
considered the next working day.

2.21. After the final confirmation notification
regarding the payment is given by the "Customer"
via the relevant mobile application and other
information resources, as determined by the rules
regarding the payment system, that payment order
is considered irrevocable. As a result of the refusal
of an order given for the execution of periodic
payment transactions, depending on the choice of
the "Customer", only the transaction whose
execution time has arrived or all subsequent
payment transactions are considered unauthorized
and are not executed.

2.22. For the execution of banking operations, the
"Customer" must pay service fees in accordance
with the current tariffs of the "Bank™ for the
operational day. The "Customer" can become
acquainted with the service fees applied by the
"Bank" by navigating to the web page and must
check that information regularly before conducting
an operation.

2.23. Any service fees applied by correspondent
banks in connection with the execution of the
operation shall be paid by the "Customer" to the
"Bank™ in the same manner.

2.24. The time of acceptance for execution,
execution, and notification periods of a payment
order are determined by taking as guidance the
requirements established in accordance with the
requirements of the Law of the RA "On Payment
Services and Payment Systems".

2.25. When the currency of a deposit operation
carried out to the "Customer's" current account at
the Bank is in a currency different from the
currency of that account, it is carried out by being
converted by the Bank into the currency of that
account accordingly, in accordance with the Bank's
currency exchange rate for the day the operation is
executed and the valid tariff schedule for current
accounts.

Rights and duties of the ""Parties” regarding the
payment account:




«Bank»in vazifalari:

2.26. Normativ hiiquqi aktlara vo “Bank”in
toloblorine uygun olaraq “Miistori” torafindon
togdim edilmis sanadlor asasinda hesab agmag;
2.27. “Misteri”ys hesablagsma-kassa xidmaotlori
gdstormoak:

2.28. “Miistori”’nin hesabindan ¢ixariglart ona
togdim etmok;

2.29. Qanunvericiliyinoa
“Miistori”nin ~ hesab  iizro
soroncamlarini yerina yetirmok;
2.30. Qanunvericilikdo nozordo tutulmus hallar
istisna olmagla, bank sirrini togkil edon
molumatlar1 agiglamamag;

2.31. “Miistori”nin saroncami
Odonislori hoyata kecirmok;
2.32. Qanunvericiliklo vo bu Sertlorlo miioyyan
edilmis hallar istisna olmagla, “Miistori”nin
sarancamvermsa hiiqununu mohdudlagdirmamag;
2.33. Qanunvericiliyo vo bu sortloro zidd
olmayan digor vozifalari yerina yetirmok.

uygun
verdiyi

olaraq
digor

osasinda dovri

«Bank»n hiiquqlar:

2.34. “Mistori”nin, onun
niimayondosinin bank hesab1 ac¢ilmasi ii¢iin
togdim  etdiyi  senadlor  “Bank”in  vo
qanunvericiliyin talablorina uygun olmadiqda,
habelo miistori uygunlugu todbirlorinin totbiqi
miimkiin  olmadigda  bank  hesab1  iizro
omoliyyatlari icra etmokdon imtina etmak;

2.35. “Miistori’nin “Bank™ qarsisinda har hansi
bir icra olunmamig pul o©hdsliklori, habelo
hesabindaki pul vasaiti ilo aparilan amsliyyatlar
tizro Odonilmomis xidmot haqqisi, hamginin
miixbir banklar vasitasilo 6deonis tapsirigi icra
edildikde “Miistori”nin Odonisi ilo olagadar
“Bank”a  Unvanlanan  miivafiq  sorgular
miigabilinde miixbir banklar tersfindon totbiq
olunan Odonilmomis xidmot haqlart moévcud
oldugda, “Miistori”nin alava soroncami va raziligi
olmadan akseptsiz qaydada onun bank
hesabindaki pul vasaitindon silmok;

2.36. “Miistori’nin hesabinda olan pul vasaitine
dair “Miistori’nin maneasiz sorancam vermok
hiiququna tominat vermoklo (qanunla miisyyon
edilmis hallar istisna olmagqla) bu vesaitdon
istifado etmoak;

2.37. Qanunvericilikde bas vermis doyisiklik vo
ya “Bank” torofinden “Miisteri” haqqinda slava
molumat oldo etmok zorurati yarandigi hallarda
talob olunan slave sonadlerin toqdim edilmasini
“Miistori”don talob etmok;

2.38. “Miistori’nin orizesina uygun olaraq bu
Sartlarlo nazords tutulmus qaydada ona diger
valyutalarda da bank hesab1 agmagq;

2.39. Xidmotlorin gostorilmasino dair tariflori,

solahiyyatli

Duties of the ""Bank"':

2.26. To open an account on the basis of documents
submitted by the "Customer" in accordance with
normative legal acts and the requirements of the
"Bank";

2.27. To provide settlement and cash services to the
"Customer";

2.28. To present statements from the "Customer's"”
account to him;

2.29. To fulfill other orders given by the
"Customer™ regarding the account in accordance
with legislation;

2.30. Except for cases provided for in legislation,
not to disclose information constituting a bank
secret;

2.31. To carry out periodic payments on the basis
of the "Customer's" order;

2.32. Except for cases determined by legislation
and these Terms, not to restrict the "Customer's"
right to give orders;

2.33. To fulfill other duties not contradicting
legislation and these terms.

Rights of the ""Bank™":

2.34. To refuse to execute operations on the bank
account if the documents submitted by the
"Customer" or his authorized representative for
opening a bank account do not comply with the
requirements of the "Bank™ and legislation, as well
as if it is impossible to apply customer due
diligence measures;

2.35. If the "Customer" has any unfulfilled
monetary obligations before the "Bank", as well as
unpaid service fees for operations conducted with
the funds in his account, and also unpaid service
fees applied by correspondent banks in response to
relevant inquiries addressed to the "Bank" in
connection with the "Customer's" payment when a
payment order is executed through correspondent
banks, to debit funds from his bank account in a
direct (off-set) manner without the additional order
and consent of the "Customer";

2.36. To use the funds in the "Customer's” account
while guaranteeing the "Customer's" right to
unhindered disposal of these funds (except for
cases determined by law);

2.37. To demand from the "Customer" the
submission of required additional documents in
cases where changes have occurred in legislation or
a necessity arises for the "Bank" to obtain
additional information about the "Customer"’;

2.38. In accordance with the application of the
"Customer”, to open a bank account for him in
other currencies as well, in the manner provided for
by these Terms;

2.39. To independently determine tariffs for the
provision of services, service fees, limits, insurance




xidmot hagqlari, limitlori, sigorta depoziti, ilkin

Odonisin hocmi, ko¢iirmo, modaxil, moxaric
omoliyyatlarina dair mohdudiyyatlori
miistogilmiioyyan etmok vo onlar1 birtorofli
gaydada doyismok;

2.40. “Mistori”  torofindon  togqdim  edilon

sonadlordo saxta molumatlar askar edildikdo vo
ya saxta sonad toqdim edildikds, tolob olunan
molumatlar1 togdim etmodikdo toroflor arasinda
baglanmis miivafiq Miigaviloys xitam vermoak;
2.41. Qanunvericilikdo vo “Bank™n  daxili
toloblori ilo  nozorde  tutulmus  hallarda
“Miistori”nin bank hesab1 {izro omsliyyatlarina
limitlor totbiq etmak;

2.42. Hor hanst omoliyyat sohvi noticasindo
“Miistori”nin hesabina sohv modaxil edilmis
vasaiti birtorafli qaydada homin hesabdan silmok;
2.43. Azorbaycan  Respublikasinin  hiiquqi
aktlari, Azorbaycan Respublikasinin torofdar
cixdig1 beynolxalq miiqavilo vo saziglordon irali
golon hallarda “Miisteri”don onun pul aximni,
maliyys moanbaleri, hamginin imza hiiququ olan
soxslorin  eynilesdirilmosine  dair  biitiin
malumatlarin taqdim edilmasini talob etmok;
2.44. Davamh nozarat tadbirlarinin
totbiqi naticesinde  uygunsuzluglar  miisyyen

edildikdo, giiclondirilmis miistori uygunlugu
tadbirlori iizro OL/TMM Qanununu, MUT
qaydalari, habelo qanunvericiliklo nozords

tutulmus diger molumatlarin toqdim edilmasini
“Miistari”doan tolab etmak;

2.45. “Miistori”’nin “Bank” qarsisinda 6hdsliklori
vo ya miivafiq mehkoms gorart movecud olduqda,
habelo qanunvericiliklo miioyyon edilmis digor
hallarda “Miistori”nin raziligt veo soroncami
olmadan onun hesabindaki pul vasaitini silmoak;
2.46. Qanunvericiliys vo bu sortloro zidd
olmayan digar hiiquqlart hayata kegirmak.

«Miistari»nin vazifalori:
2.47. Hesabin acilmasi i¢lin qanunvericilikla
nazerde tutulan vo “Bank” torafindon  tolab
edilon malumat vo miivafiq sonadlori “Bank”a
tagdim etmok;
2.48. Qanunvericiliya uygun olaraq hesab iizra
nagd vo nagdsiz qaydada omaliyyatlar aparmadg;
2.49. Odonis sonadlarini ganunvericiliyin
taloblorine uygun olaraq tortib edsrok “Bank”a
togdim etmok;
2.50. Hesabda olan pul vesaitindon ©L/TMM
Qanunu vo MUT qaydalar1 da daxil olmaq]la,
movcud qanunvericiliys uygun olaraq istifade
etmok;
2.51. “Bank”dan alinmis kredit mablogini va
kreditdan istifadoys goro hesablanmis faizlori
vaxtinda geri qaytarmag;
2.52. “Mistori” uygunlugu tadbirlorinin davamli

deposit, volume of advance payment, restrictions
on transfer, deposit, and withdrawal operations, and
to change them unilaterally;

2.40. To terminate the relevant Agreement
concluded between the parties if false information
is detected in the documents submitted by the
"Customer™ or if a forged document is submitted,
or if the required information is not provided;

241, To apply limits to the "Customer's"
operations on the bank account in cases provided
for by legislation and internal requirements of the
"Bank";

2.42. To unilaterally debit from the account funds
erroneously credited to the "Customer's” account as
a result of any operational error;

2.43. To demand from the "Customer” the
submission of all information regarding his cash
flow, financial sources, as well as the identification
of persons with signature rights, in cases arising
from the legal acts of the Republic of Azerbaijan,
international treaties, and agreements to which the
Republic of Azerbaijan is a party;

2.44. If non-compliances are identified as a result
of the application of continuous monitoring
measures, to demand from the "Customer" the
submission of the Law on PL/FT regarding
enhanced customer due diligence measures, CDD
regulations, as well as other information provided
for by legislation;

2.45. To debit funds from the "Customer's" account
without his consent and order if there are
obligations of the "Customer" before the "Bank" or
a relevant court decision exists, as well as in other
cases determined by legislation;

2.46. To exercise other rights not contradicting
legislation and these terms.

Duties of the ""Customer™':

2.47. To submit to the "Bank" the information and
relevant documents provided for by legislation and
required by the "Bank" for opening an account;
2.48. To conduct operations on the account in cash
and cashless form in accordance with legislation;
2.49. To compile and submit payment documents
to the "Bank™ in accordance with the requirements
of legislation;

2.50. To use the funds in the account in accordance
with existing legislation, including the Law on
PL/FT and CDD regulations;

2.51. To return on time the credit amount received
from the "Bank" and the interest calculated for the
use of the credit;

2.52. If non-compliances are identified as a result
of the continuous application of "Customer” due
diligence measures, to submit to the "Bank™ in




totbigi naticasindo  uygunsuzluglar  miioyyon
edildikdo, bunun  soboblorini  agiglayan
molumatlar1 vo onlart tosdiq edoan Sonadlori
“Bank”n talabi bildirildiyi andan etibaron 5 (bes)
is giinii arzindo yazili surotdo “Bank”a toqdim
etmok;

2.53. “Bank” torofindon olavo sonadlor tolob
edildikdas, homin sonadlari talob olunan miiddstds
“Bank”a taqdim etmok;

2.54. “Bank”a owvallor toqdim etmis oldugu
molumatlarda har hansi doyisiklik olduqda,
homin doyisiklik bas verdiyi andan etibaron
“Bank™ 3 (ii¢) is giinli arzinds bu doayisikliklori
tosdiq edon sonadlori “Bank”a togqdim etmok -
Oks halda, ovvallor toqdim edilmis rekvizitlor
iizro “Bank”m “Miistori”’ye géndordiyi bildirislor
“Mistori” torafindon gobul olunmus hesab
olunur;

2.55. Qanunvericilik, Azorbaycan
Respublikasmim torofdar ¢ixdigi  beynolxalq
miiqavilo vo sazislordon irali golon hallarda 6z
pul axini, maliyya monbolori, homg¢inin imza
hiiququ olan soxslorin eynilosdirilmasino dair
molumatlar1 “Bank”a togdim etmok;

2.56. Hesab iizro icrast nozordo tutulan
omoaliyyatlarin toyinati, giiman edilon limitlori
barads “Bank”a malumat vermok;

2.57. Hesabina yanlig daxil olma olduqda, bu
barodo dorhal “Bank”a molumat vermak vo
homin moblogi geri gaytarmaq vo ya hesabdan
homin mablogin “Bank” torafindon birtarofli
gaydada silinmasini gabul etmok vo buna qarsi
har hans: etiraz irali stirmomak;

2.58. “Miistori” torofindon molumatlarin togdim
edilmomasi vo ya vaxtinda toqdim edilmomoasi
naticasinds “Bank”a doyan ziyana goro maddi
mosuliyyat dasimag;

2.59. “Bank”™mn qiivvado olan Tariflori ilo tamis
olmag vo omoliyyat giliniino qlivvads olan
tariflora uygun olaraq haqlar1 6domok;

2.60. Qanunvericiliys vo bu sortloro zidd
olmayan digar vozifalori yerins yetirmok.

«Miistori»nin hiiquglar:

2.61. Azorbaycan Respublikasinin
ganunvericiliyina uygun olaraq bu Soartlor
osasinda acilmis hesabdan istifado etmok;

2.62. Hesab iizro aparilan amaliyyatlara dair vo
hesabda olan pul vasaitinin qaligi barads bu
Sortlorlo miisyyon edilmis qaydada “Bank”dan
malumatlarin ona verilmasini talab etmok;

2.63. Yeni bank hesabinin ac¢ilmasi {igiin
“Bank”a ariza ilo miiraciat etmok;

2.64. Qanunvericiliys vo bu sortloro  zidd
olmayan digar hiiquqlar1 hoyata kegirmok.

writing within 5 (five) working days from the
moment the "Bank's" request is notified,
information explaining the reasons for this and
documents confirming them;

2.53. When additional documents are required by
the "Bank", to submit those documents to the
"Bank" within the required period,;

2.54. If any change occurs in the information
previously submitted to the "Bank", to submit
documents confirming these changes to the "Bank"
within 3 (three) working days from the moment
that change occurs - Otherwise, notifications sent
by the "Bank" to the "Customer" using the
previously submitted details are considered
accepted by the "Customer™;

2.55. To submit to the "Bank" information
regarding his own cash flow, financial sources, as
well as the identification of persons with signature
rights, in cases arising from legislation,
international treaties, and agreements to which the
Republic of Azerbaijan is a party;

2.56. To inform the "Bank" about the purpose and
estimated limits of operations intended to be
executed on the account;

2.57. In the event of an erroneous deposit into his
account, to immediately inform the "Bank™ about
this and return that amount, or accept the unilateral
debiting of that amount from the account by the
"Bank" and not raise any objection against it;

2.58. To bear material responsibility for damages
caused to the "Bank™ as a result of non-submission
or untimely submission of information by the
"Customer";

2.59. To become acquainted with the current
Tariffs of the "Bank™ and pay the fees in
accordance with the tariffs valid for the operational
day;

2.60. To fulfill other duties not contradicting
legislation and these terms.

Rights of the ""Customer"":

2.61. To use the account opened on the basis of
these Terms in accordance with the legislation of
the Republic of Azerbaijan;

2.62. To demand from the "Bank" the provision of
information regarding operations conducted on the
account and the balance of funds in the account to
him, in the manner determined by these Terms;
2.63. To apply with an application to the "Bank"
for opening a new bank account;

2.64. To exercise other rights not contradicting
legislation and these terms.




Masuliyyat:
2.65. Xidmatlarin gostarilmasi (6donis
tapsiriglariin icrast va S. amoliyyatlar zamani)
“Bank”dan asili olmayan soboblordon miimkiin
olmadigda, homg¢inin 6z miixbir banklar1 vo ya
digar iigiincii soxslor torafindon xidmotlor lazimi
soviyyado  gostorilmadikdo  (yoni  Gdonisin
icrasinin gecikdirilmasi vo ya digar soboblardon
mabloglorin dondurulmasi hallarinda) “Bank”
moasuliyyat dasimur;
2.66. “Miistori”nin verdiyi Odonis sonodloring
osason aparilmig amoliyyatlarin onun torafindon
togdim edilmis saxta sonadlor f{izro hoyata
kecirildiyi agkar edilarsa, aparilmig
omoaliyyatlarin naticalori iiglin “Miistori” tam
mosuliyyat dasiyacaqdir. Bu halda “Bank”
“Miistori” vo digor soxslor/qurumlar qarsisinda
heg bir moasuliyyst dasimayacaq;
2.67. “Miistori”’nin 6ziling, rezidenti oldugu va ya
hor hansit olagesi oldugu olkoys Azorbaycan
Respublikasi, hor hansi digor dévlst vo ya hor
hans1 Beynalxalq Tosgkilat torofindon sanksiya
qoyuldugda, “Bank” “Miistori”nin hesabindaki
vosaiti  dondura, omoliyyatlarin  aparilmasina
mohdudiyyat qoya va digor harokotlor edos bilor.

3. Odonis kartina dair sartlor

3.1. “Bank” “Miistari’nin orizasi vo tolob olunan
digor sonadlor osasinda bu sortlor, Azarbaycan
Respublikasinin  qiivvado olan ganunvericiliyi,
Azorbaycan Respublikasinin  Moarkozi  Bankinin
miioyyon etdiyi normativ xarakterli aktlarina vo
bankdaxili qaydalara miivafiq olaraq kart hesab1
acir, kart taqdim edir vo “Miistori” homin kart tizra
oamaliyyatlar aparir;

3.2. “Bank” a¢ilmus kart hesabindan istifado etmok
dclin  “Mustori”ya Kart verir. Kartla birlikds
“Miistori’yo bagl zorfdo olan SEN-kod toqdim
edilir (miles vo virtual Kkartlar {i¢iin totbiq edilmir).
SEN-kod “Miistori’nin imzasinin analoqudur vo
ondan istifado etmoklo Kart tizro aparilmig
omoliyyatlar  “Miistori”  torofindon  aparilmig
omoliyyatlar kimi gobul edilir. Kartin vo SEN-
kodun tiglincii soxslora verilmosi gadagandir. Kart
hesabinin agilmast vo Kartin verilmosi ii¢lin
“Miistori” movcud tariflora  osason ‘“Bank”a
avvalcadan haglart 6dayir;

3.3. “Bank”, “Miistori”ys verdiyi kartla yanasi,
onun miivafiq yazili orizasi osasinda vo haqqi
ddanilmakla alava kart da vera bilar;

3.4. Bonus programlart tizro verilocok olave
kartlarin istifadasi barado molumatlar veb sahifada
gostarilir.

3.5. Kartin vo ya olava kartin istifadosi ilo bagh
yaranan “Bank”in horokat va ya horakatsizliyi ila
bagli olmayan itkilora vo digar problemlora goro

Responsibility:

2.65. The "Bank™ does not bear responsibility if the
provision of services (during the execution of
payment orders and other operations) becomes
impossible due to reasons independent of the
"Bank", as well as if services are not provided at
the proper level by its correspondent banks or other
third parties (i.e., in cases of delay in the execution
of payment or freezing of amounts due to other
reasons);

2.66. If it is discovered that operations conducted
on the basis of payment documents given by the
"Customer" were carried out using forged
documents submitted by him, the "Customer" will
bear full responsibility for the results of the
conducted operations. In this case, the "Bank" will
not bear any responsibility before the "Customer"
and other persons/entities;

2.67. If sanctions are imposed on the "Customer"
himself, the country of which he is a resident, or
with which he has any connection, by the Republic
of Azerbaijan, any other state, or any International
Organization, the "Bank" may freeze the funds in
the "Customer's" account, impose restrictions on
conducting operations, and take other actions.

3. Terms regarding the payment card

3.1. The "Bank" opens a card account, provides a
card on the basis of the "Customer's” application
and other required documents in accordance with
these terms, the current legislation of the Republic
of Azerbaijan, normative acts determined by the
Central Bank of the Republic of Azerbaijan, and
internal bank regulations, and the "Customer"
conducts operations on that card,;

3.2. The "Bank" gives a Card to the "Customer" for
using the opened card account. Together with the
Card, a PIN-code inside a sealed envelope is
presented to the "Customer” (does not apply to
miles and virtual cards). The PIN-code is the
analogue of the "Customer's" signature, and
operations conducted on the Card using it are
accepted as operations conducted by the
"Customer". Giving the Card and PIN-code to third
parties is prohibited. For opening the card account
and issuing the Card, the "Customer™ pays fees in
advance to the "Bank™ in accordance with existing
tariffs;

3.3. Along with the card given to the "Customer”,
the "Bank" may also issue an additional card on the
basis of his relevant written application and subject
to payment of a fee;

3.4. Information on the use of additional cards to be
issued under bonus programs is specified on the
web page.

3.5. Responsibility for losses and other problems




mosuliyyat “Miistori”nin tizorine diisiir.

3.6. Kart heg bir sokilds iizarinds geyd edilon son
istifade tarixindon sonra istifado edilo bilmoz.
Uzarindo ay vo il geyd edilon Kartlar homin ayin
son giintine kimi aktivdir (bloklagdirilma hallar
istisnadir).  Kartin  miiddoti  uzadilmadigda
hesabdaki pul vasaitinin qaligi “Miistori” torafindon
geri alinmalidir vo ya vesaitin kogiiriilmoli oldugu
yeni hesab Banka bildirilmadir.

3.7. “Mistori” Kartin itirilmasi, ogurlanmasi, kart
Mmolumatlariin {iglincti soxslora Gtiiriilmasi vo ya
tizorinda tohriflor edilmosi ti¢iin moasuliyyat dasiyir.
3.8. Kart itdikdo vo ya ogurlandiqda, “Bank”in
gaynar Xottino 012 931, yerli kart togkilatina (Tel:
+994 12 598-46-97) vo ya birbasa “Bank™a (filiala)
yaxinlagaraq  dorhal ~ molumat  verilmolidir.
“Miistori” mobil va ya internet bankgiliq xidmotlori
vasitosilo do dorhal Karti bloklagdiraraq banka
molumat vers bilor. Bu barads malumatin “Bank”a
daxil oldugu vaxta qodor kartla aparilan biitiin
omoliyyatlara gora masuliyyati “Miistori” dasiyir.
3.9. “Miistori” itirilmis vo ya ogurlanmis Kartin
sonradan tapilmasit halinda kartdan istifade
etmoyacayini, homin Karti “Bank”a qaytaracagini,
bu hallarla bagli “Bank”m ¢oko bilocayi biitiin
zorarlori, habels itirilmis kartin “Bank™ tarafindon
yenilonmasi ilo bagl biitin xorclori  6domayi
6hdasina gotiiriir.

3.10. “Mistari” torafindon aparilmig omoliyyatlara
gbra Xidmot haglart “Bank” torafindon gqiivvads
olan tarifloro  uygun  “Misteri”nin  bank
hesablarindaki pul vasaitlorindan akseptsiz qaydada
silinir.

3.11. Odonis kartindan istifadosi lizro tohliikeli olan
Olkolorin  siyahis1 (beynolxalq kart toskilatlar:
torafindon gobul edilmis “moasuliyyatin 6tiiriilmoasi
gaydasi”nin (liability shift rule) totbiq olunmadigi
6lkalor) miivafiq dovlet qurumunun rasmi internet
sohifasinds yerlosdirilir.

3.12. Kart “Bank” m miilkiyyatidir vo kartin
istifado miiddoti bitdikdon sonra “Miistori” onu
“Bank”a gaytarmalidir. Kart qaytarilmadigi halda,
“Bank”in  birtorofli  gaydada homin  Karti
bloklagdirmaq va onun istifadesini dayandirmaq
hiiququ vardir.

3.13. “Miistori” torafindon kartin SEN kodu 3 (ii¢)
dofo diizgiin yigilmadigda kart emitent bank
torofindon  bloklasdirilir. Bu halda “Miistori”
“Bank”la telefon wvasitosi ilo olage saxlayaraq
identifikasiya prosesini ugurla ke¢cmoklo, mobil
totbiq vasitasilo va ya 6z soxsiyyatini tosdigq edon
sonadlo “Bank”a miiraciot etmoklo vo miivafiq
haqqlart 6demoakls kartin SEN kodunu barpa eds
bilor.

3.14. “Miistori” kartin SEN kodunu unutdugu
halda, “Bank”a miiraciat edorak (gaynar xatt vo ya
banka yaxinlasmagla) vo ya mobil totbiq vo ya

arising in connection with the use of the card or
additional card, which are not related to the action
or inaction of the "Bank", falls upon the
"Customer".

3.6. The Card can in no way be used after the
expiration date specified on it. Cards on which the
month and year are specified are active until the
last day of that month (except for cases of
blocking). If the validity period of the Card is not
extended, the remaining balance of funds in the
account must be withdrawn by the "Customer" or
the new account to which the funds should be
transferred must be notified to the Bank.

3.7. The "Customer" bears responsibility for the
loss, theft, transmission of card data to third parties,
or distortions made on it.

3.8. If the Card is lost or stolen, the "Bank's"
hotline 012 931, the local card organization (Tel:
+994 12 598-46-97), or directly the "Bank"
(branch) must be notified immediately by
approaching them. The "Customer" may also notify
the bank by immediately blocking the Card via
mobile or internet banking services. Until the time
information about this is received by the "Bank",
the "Customer" bears responsibility for all
operations conducted with the card.

3.9. The "Customer" undertakes, in case a lost or
stolen Card is subsequently found, not to use the
card, to return that Card to the "Bank", to pay all
damages that the "Bank" may incur in connection
with these situations, as well as all expenses related
to the replacement of the lost card by the "Bank".
3.10. Service fees for operations conducted by the
"Customer" are debited by the "Bank™ from the
funds in the "Customer's" bank accounts in a direct
(off-set) manner in accordance with the tariffs in
force.

3.11. The list of countries dangerous for using
payment cards (countries where the "liability shift
rule" accepted by international card organizations
does not apply) is posted on the official website of
the relevant state body.

3.12. The Card is the property of the "Bank" and
after the expiration of the card's use period, the
"Customer" must return it to the "Bank". In case
the Card is not returned, the "Bank™ has the right to
unilaterally block that card and suspend its use.
3.13. If the card's PIN code is entered incorrectly 3
(three) times by the "Customer”, the card is
blocked by the issuer bank. In this case, the
"Customer" can restore the card's PIN code by
contacting the "Bank™ via phone and successfully
passing the identification process, applying to the
"Bank" via the mobile application or with
documents confirming his identity, and paying the
relevant fees.

3.14. If the "Customer" forgets the card's PIN code,




bankomat vasitasilo bankin qiivvads olan daxili
tariflori ilo mioyyan olunan xidmot haqqin
6dodikdon sonra yeni SEN kod tayin edils bilor.
3.15. Azorbaycan Respublikasinin qiivvado olan
ganunvericiliyinin -~ vo  normativ  aktlarinin
toloblarino riayat etmoklo verilon, miivafiq 6donis
sistemi vo odonis xidmotino dair gaydalar,
bankdaxili qaydalara uygun olaraq, ‘“Miistori”
torofindon  tosdiq edilmis omoaliyyatin hoyata
kegirildikdon sonra “Miistari” hamin amoliyyatlara
gora tam mosuliyyat dastyir.

3.16. Omoliyyatin icrasi ilo olagodar miixbir
banklar torafindon totbig edilon har hansi xidmot
haqlar1 eyni qaydada “Miistori” torofindon “Bank”a
Odanilmalidir, oks halda “Bank” homin haglarin
“Miisgtori’nin  hesablarindan  akseptsiz ~ silmok
hiiququna malikdir.

3.17. Kart vasitasilo kart hesabinin valyutasindan
forqli valyutalarda aparilan omoliyyat zamani
moblogin bloklagdirildigi vo hesabdan silindiyi
(6donis tolobinin bank sistemins daxil oldugu tarix)
tarixlordo  valyuta mozonnasindoki — miimkiin
dayisikliklor naticasindo hesabdan faktiki silinon
moblog bloklagdirilmis mobloglo eyni vo ya forgli
ola bilar.

3.18. Kart ilo aparilan nagd vo ya nagdsiz
omoliyyatin valyutast kart hesabinin valyutasindan
forglondiyi halda moblogin konvertasiyast:

-  Omoliyyat bankin xidmet etdiyi qurgularda
(bankomat, POS-Terminal, online ticarat) bas
tutdugu toqdirde “Bank” torafindon miioyyan
edilmis mozonno Vo konvertasiya haqqr
asasinda,

- Omoliyyat xarici Olkalordoki qurgularda bas
tutdugu toqdirds beynolxalq 6donis sisteminin
miioyyan etdiyi mozonno vo “Bank”m
konvertasiya haqq1 asasinda,

- “Bank”in 6lke daxilindoki xidmat etmadiyi
qurgularda omoliyyat edildikds “Bank”
torofindon miioyyon edilmis mozonns Vo
konvertasiya haqqi asasinda aparilir.

3.19. “Miistori”, onun hesabina daxil olan pul
vasaitlorini, zorurot yarandigda homin tarixds
konvertasiya edilmali valyuta mazonnasina asason
hesablanilmagqla, miivafiq qaydada omoliyyatlarin
aparilmasima va bununla bagli “Bank” torafindon
xidmat haqglarmin onun hesablarindan akseptsiz
gaydada silinmasina owvalcodon 6z raziligim
bildirir. Forqli valyutada 06donis omsliyyatlari
edildikdo 6donis yeri ilizro miivafiq olaraq hom
beynslxalq odonis sistemlori torofindon tatbiq
edilon, ham do 6lkadaxili valyuta mazonnasi iizra
konvertasiya haqqt tutulmagqla icra edilir.

3.20. Kartdan istifado etmoklo omaliyyatlarin
apartlmasinda yaranmigs hor hanst problem
“Bank™in soroncaminda olmayan (digor soxslorin
idaro etdiyi) molumat-informasiya sistemlarinin

a new PIN code can be assigned after applying to
the "Bank™ (by calling the hotline or approaching
the bank) or via the mobile application or ATM,
after paying the service fee determined by the valid
internal tariffs of the bank.

3.15. After an operation confirmed by the
"Customer" is carried out in accordance with rules
regarding the relevant payment system and
payment service, and internal bank regulations,
issued while observing the requirements of the
current legislation and normative acts of the
Republic of Azerbaijan, the "Customer" bears full
responsibility for those operations.

3.16. Any service fees applied by correspondent
banks in connection with the execution of the
operation shall be paid by the "Customer" to the
"Bank" in the same manner, otherwise, the "Bank"
has the right to debit those fees from the
"Customer's" accounts without acceptance.

3.17. During an operation conducted via card in
currencies different from the currency of the card
account, the amount actually debited from the
account may be the same as or different from the
blocked amount due to possible changes in the
currency exchange rate on the dates the amount
was blocked and debited from the account (the date
the payment demand entered the bank system).
3.18. Conversion of the amount in cases where the
currency of a cash or cashless operation conducted
with the Card differs from the currency of the card
account is carried out:

On the basis of the exchange rate and conversion
fee determined by the "Bank", provided that the
operation takes place on devices served by the bank
(ATM, POS-Terminal, online commerce),

On the basis of the exchange rate determined by the
international payment system and the conversion
fee of the "Bank", provided that the operation takes
place on devices in foreign countries,

On the basis of the exchange rate and conversion
fee determined by the "Bank", when an operation is
conducted on devices within the country not served
by the "Bank".

3.19. The "Customer" expresses his consent in
advance to the execution of operations with funds
entering his account, being calculated on the basis
of the currency exchange rate to be converted on
that date if a necessity arises, and to the direct
debiting of service fees by the "Bank" from his
accounts in connection with this. When payment
operations are conducted in a different currency,
they are executed subject to the deduction of a
conversion fee both applied by international
payment systems and according to the domestic
currency exchange rate, respectively, depending on
the place of payment.

3.20. If any problem arising in the execution of




foaliyyati ilo olagadardirsa, “Bank” bununla bagh
yaranacaq itki vo zororloro gbro “Miistori”
garsisinda moasuliyyat dagimur.

3.21. Kartdan istifado etmoklo hayata kegirilon
omoliyyatlar {izro hesablagsmalar miivafiq yerli vo
ya beynalxalq kart toskilatlarinin gaydalarina va bu
sortloro uygun sokildo aparilir.

3.22. “Mistori” kart vasitasilo omaliyyatlarin
apartlmast zamani Azorbaycan Respublikasinda
moveud valyuta rejimi tolablaring riayst etmolidir.
3.23.  “Miistori” ona verilmis kart, digor
tohlikosizlik molumatlarinin muhafizosi, zorurat
oldugda bankin molumatlandirilmasi iizra birbasa
mosuliyyat dasiyir. “Miistori” tohliikesizlik {iglin
ona verilmis molumatlar1 he¢ bir halda ficlincii
soxsloro  agiglamamali, karti, habelo  digor
tohliikasizlik molumatlarini ii¢iincii soxslora tagdim
etmomali, hor hansi tohliiko soraiti yarandigda
dorhal bu barado bildiris togdim etmoklo “Bank™1
molumatdirmahdir.  Bildiris  alindigdan  sonra
“Bank” dorhal kart1 bloklasdirir.

3.24. “Cinayat yolu ilo oldo edilmis omlakin
leqallagdirilmasina vo terrorculugun
maliyyslogdirilmasine qgarst miibarizo haqqinda”
Azarbaycan Respublikasi Qanununun, o ciimlodon
miigtori uygunluguna dair digor normativ aktlarin
toloblorina osason “Bank” torofindon hesab {izro
birtorofli  gaydada  omoliyyatlarin  icrasmin
dayandirilmasi, bank hesablarindaki vosaitlorin
dondurulmasi, bank hesablarinin baglanmasi (logv
edilmosi), kartla omoliyyatlarin  aparilmasinin
mohdudlagdirilmasi hoyata kegira bilar.

3.25. Biitiin 6donis omaliyyatlara gore “Miistori”
mosuliyyat dasiyir vo &donis sistemina  dair
gaydalar ilo miiayyan edilon andan gerigotiiriilmoaz
hesab olunur.

3.26. Normativ aktlar, Odonis sistemino dair
qaydalar, isgiizar dovriyys adoatlori, miivafiq 6donis
xidmati tizro miioyyon edilmis gaydalara uygun
olarag imtina edilmomis vo geri gotiiriilmomis
soroncam “Bank” torofindon icra edilir.

3.27. “Miistori” amsliyyati icra etmomisdon 6nco
“Bank” tarafindon totbiq edilon xidmat haqlari ilo
bankin rosmi veb sshifasinds olan vo sortloin
anlayislar hissasinds istinad edilmis linklara kegid
etmoklo tanig olmalidir. Bu boandin toloblorinin
yerino yetirilmamasi g0ra “Miistori”
mosuliyyatlidir.

3.28. Xidmat haglari amaliyyat icra edilmamigdon
onco “Miistori” torafindon o6donilmalidir, lakin
kartda Kifayst godor wvosait olmadigda odonis
hoyata kecirilmir.

3.29. “Bank” o6donilmoyon xidmot haglarini
“Miistori”’nin sarancami va alave raziligi olmadan
akseptsiz qaydada “Miistori”nin bank hesabindaki
pul vasaitlarindsn silmak hiiququna malikdir.

3.30. “Miistori” torofindon hoyata kegirilon

operations using the Card is related to the operation
of data-information systems not at the disposal of
the "Bank" (managed by other persons), the "Bank"
does not bear responsibility before the "Customer"
for losses and damages arising in connection with
this.

3.21. Settlements on operations carried out using
the Card are conducted in accordance with the rules
of the relevant local or international card
organizations and these terms.

3.22. The "Customer" must comply with the
requirements of the existing currency regime in the
Republic of Azerbaijan during the execution of
operations via card.

3.23. The "Customer" bears direct responsibility for
the protection of the card given to him and other
security information, and for notifying the bank
when necessary. For security purposes, the
"Customer™ must under no circumstances disclose
the information given to him to third parties, must
not present the card, as well as other security
information to third parties, and if any threat
situation arises, must immediately notify the
"Bank" by submitting a notification about this.
After receiving the notification, the "Bank"
immediately blocks the card.

3.24. In accordance with the requirements of the
Law of the Republic of Azerbaijan "On Prevention
of the Laundering of Criminally Obtained Property
and the Financing of Terrorism", as well as other
normative acts on customer due diligence, the
unilateral suspension of the execution of operations
on the account, freezing of funds in bank accounts,
closing (termination) of bank accounts, and
restriction of operations with the card may be
carried out by the "Bank".

3.25. The "Customer" bears responsibility for all
payment operations, and they are considered
irrevocable from the moment determined by the
rules regarding the payment system.

3.26. An order that has not been refused or revoked
in accordance with normative acts, rules regarding
the payment system, business customs, and rules
established for the relevant payment service shall
be executed by the "Bank".

3.27. Before executing an operation, the
"Customer" must become acquainted with the
service fees applied by the "Bank™ by navigating to
the links available on the official web page of the
bank and referenced in the definitions section of the
terms. The "Customer” is responsible for non-
fulfillment of the requirements of this clause.

3.28. Service fees must be paid by the "Customer"
before the operation is executed; however, if there
are insufficient funds on the card, the payment is
not carried out.

3.29. The "Bank" has the right to debit unpaid




omoliyyatlarm icraya qobul vaxti, icrasi ve
Molumatin  verilmoasi  sortlori  ganunvericilikla
miioyyan edilmis toloblor asasinda tomin edilir.
3.31. “Mistori” torofindon kartdan istifads
olunmaqla aparilmis biitiin omaliyyatlara goro
“Miistori” mosuliyyat dasiyir. Kart tizro aparilmig
omoliyyatlar ~ “Miistori”  torofindon  aparilmus
amoaliyyatlar kimi gobul olunur.

3.32. Tatbiq edilon limitlor barods veb sshifads
yerlogdirilmoklo vo ya digor rabito kanallar
vasitasilo “Miistori”’nin molumatliligi tomin edilir.
3.33. Odonis kartt mogsodlori iigiin agilmis ddonis
hesab1 yalniz 6denis karti {izro amsliyyatlarin
aparilmas1 mogsadils istifads edilir.

3.34. Odonis kartimin istifado miiddoti bitdikdon
sonra “Miistori” onun adina agilmis S&donis
hesabindan  bu  sortlorin ~ 2-ci  hissasinda
gostarilonlara uygun istifado eds bilar.

3.35. SEN-kodun va kart molumatlarinin, token,
login, parol, digor kodlar, eynilosdirms
molumatlarinin, elektron imza, mobil némro,
tciincii soxslor torafindon istifadoasi noaticasinds
“Miistari”’yo doymis zorara gora “Bank” masuliyyot
dasimur.

3.36. Kartdan istifado zamani bonuslarin, giizost vo
imtiyazlarin  hesablanmasi  qaydasi,  xidmat
haglarinin  moblagi, tutulma qaydasi, olave
kampaniyalar, giizostlor, imtiyazlar, tariflor barodo
“Bank” torafindon veb sohifasindo vo ya digor
davamli dasiyicilarda yerlagdirilon molumatlarin
“Miistori” {igiin olgatanligt tomin edilir, daim
yeniliklor barodo “Miistori”  molumatlandirir.
“Miistori”nin homin molumatlarla tanis olmamasi
barado tolablori, etirazlari, yaranmus iddialara,
itkilora goro Bank masuliyyat dagimur.

3.37. Kartla olan icazssiz omsliyyatlardan vaxtinda
Xabardar olmaq “Miistori’nin birbasa vazifasidir.
SMS-malumatlandirma, Mobil Bank vo Internet
Bank xidmatlorindon istifado etmak tovsiya edilir.
Hor hansi fraud, tohlikkali, geyri-saglam,
“Miistori’nin  molumati  olmayan, solahiyyatli
olmayan soxs torofindon Kkartdan vo ya Kkart
hesabindan istifads, pullarin ganunsuz silinmasi,
digor doaloduz omoliyyatlar bas verss, karti dorhal

bloklagdirmaq ve arasdirilmasit iiglin banka
miiraciot etmoak, bu barada banki
moalumatlandirmaq “Miistori”nin birbasa
vozifosidir.

3.38. Kartlar vasitosilo amaliyyatlarin aparilmasi,
miivafiq Qaydalarla miioyyon edilmis limit
car¢ivasindo, “Miistari” torofindon 6donis kartinin
tomassiz oxuma xiisusiyyatine malik olan POS-
terminala yaxinlagdirilmasi ilo hayata kegirilir. Bu
Kimi omoliyyatlar kegirildikdon sonra “Bank”
torofindon geri qgaytarma (Chargeback vo sair)
sorgusu gabul va icra edilmir.

3.39. Omok haqqi kartina pul vesaitlorinin modaxil

service fees from the "Customer's” bank account
funds in a direct (off-set) manner without the order
and additional consent of the "Customer".

3.30. The terms of acceptance for execution,
execution, and provision of information regarding
operations carried out by the "Customer" are
ensured on the basis of requirements established by
legislation.

3.31. The "Customer" bears responsibility for all
operations conducted by the "Customer" using the
card. Operations conducted on the Card are
accepted as operations conducted by the
"Customer".

3.32. The awareness of the "Customer” regarding
the applied limits is ensured by being posted on the
web page or via other communication channels.
3.33. A payment account opened for payment card
purposes is used exclusively for the purpose of
conducting operations on the payment card.

3.34. After the expiration of the payment card's use
period, the "Customer" can use the payment
account opened in his name in accordance with the
provisions specified in Part 2 of these terms.

3.35. The "Bank" does not bear responsibility for
damages caused to the "Customer™" as a result of the
use of the PIN-code and card data, token, login,
password, other codes, identification data,
electronic signature, or mobile number by third
parties.

3.36. The availability for the "Customer" of
information posted by the "Bank" on its web page
or other durable mediums regarding the procedure
for calculating bonuses, discounts, and privileges
during the use of the card, the amount of service
fees, the deduction procedure, additional
campaigns, discounts, privileges, and tariffs is
ensured, and the "Customer" is constantly informed
about updates. The Bank does not bear
responsibility for claims, objections, raised
disputes, or losses arising from the "Customer's"
lack of acquaintance with that information.

3.37. It is the direct duty of the "Customer" to be
informed on time about unauthorized operations
with the card. It is recommended to use SMS-
notification, Mobile Banking, and Internet Banking
services. If any fraud, dangerous, unhealthy
transaction, or use of the card or card account by an
unauthorized person of whom the "Customer™ has
no knowledge, illegal withdrawal of money, or
other fraudulent operations occur, it is the direct
duty of the "Customer” to immediately block the
card and apply to the bank for its investigation, and
to inform the bank about this.

3.38. Execution of operations via cards is carried
out within the limit determined by the relevant
Rules, by the "Customer” bringing the payment
card close to a POS-terminal possessing a




omoliyyat1 yalniz kartin sahibinin amok miiqavilasi
osasinda isogotiironi (sirkot, toskilat, miiassisa,
fordi sahibkar vo s.) torofindon edilo bilar. Belo
kartlara osas modaxil monboyi omok haqqu,
miikafat, mazuniyyat pulu, ezamiyys Xarclori va s.
bu tip kogiirmolor hesab edilir. Belo kartlarin
istehsal xorci kart sahibinin igogétiironi ilo bank
arasinda baglanmis miivafiq miigaviloys uygun
olaraq isogotiirani torofindon o6donilir. Bu sort
yalniz amak haqqi kartlarina aiddir.

3.40. Bankda olan istonilon kart hesabina hoyat
kegirilon modaxil amoliyyatinin valyutast homin
hesabin valyutasindan forgli valyutada olduqda,
omoliyyat Miistoridon olave raziliq alinmadan
amaliyyatin icra edildiyi giine olan Bankin valyuta
Mozannasi Vo qlivvads olan plastik Kkart tariflarino
uygun sokildo Bank torofindon miivafiq olaraq
homin hesabin valyutasina miibadilo olunaraq
hoyata kegirilir.

4. Odonis kart1 iizra “Taraflor”in hiiquq vo
vazifalari

4.1. «Bank»1n hiiquglar:

4.1.1. Kart tizra limitlori, Xidmat haqlari, madaxil,
moxaric, kd¢iirma amoliyyatlarina mahdudiyyatlori,
tariflori miistogil miioyyan etmok va birtorofli
gaydada dayismok;

4.1.2. Hesabda overdraft yarandigi halda,
“Miistori”’ya Xobordarliq géndarmakls asas va slave
kartlar1 bloklasdirmaq, hamginin 6donis karti {izra
yaranan overdraftlar ~ baroado molumatlari
MKR-5 vo KB-s taqdim etmok;

4.1.3. Kartdan ganuna zidd, geyri-saglam, geyri-
ganuni mogsadlarlo istifadoe edilmosi,  borcun
yaranmasi vo bu sortloro omol etmomoasi, o
ctimladan cinayst yolu ilo alds edilmis amlakin
leqgallagdirilmasi va terrorizmin maliyyslogdirilmasi
tciin istifado edilmasi vo ya “Miistori”nin bu
Sartlarin har hansi bir miiddsasina amal etmamasi
sobabi  ilo  kart1  bloklagsdirmaq,  siibhali
omoliyyatlarin geyri-qanuniliyi siibut edildikds isa
Miiqavilays birtarsfli gaydada xitam vermok;

4.1.4. “Miistori”nin 6zli va benefisiar miilkiyyatci
ilo bagh ovvallor toqdim etmis eynilosdirma
molumatlarimin dogru olmadigina dair siibhalor
oldugda, habels “Miistori”nin isgiizar
miinasibatlorinin  mahiyyati vo mogsadi barads
molumatlarin alds edilmosi miimkiin olmadiqda
kartt bloklasdirmaq vo homin molumatlar1 talab

contactless reading feature. After such operations
are conducted, a chargeback (Chargeback and so
on) request is not accepted and executed by the
"Bank".

3.39. The deposit operation of funds into a salary
card can only be made by the employer (company,
organization, enterprise, individual entrepreneur,
etc.) of the cardholder on the basis of an
employment contract. The main source of deposit
into such cards is considered to be salary, bonuses,
vacation pay, business trip expenses, and other
transfers of this type. The production cost of such
cards is paid by the employer in accordance with
the relevant contract concluded between the
cardholder's employer and the bank. This condition
applies only to salary cards.

3.40. When the currency of a deposit operation
carried out to any card account at the Bank is in a
currency different from the currency of that
account, it is carried out by being converted by the
Bank into the currency of that account accordingly,
without obtaining additional consent from the
Customer, in accordance with the Bank's currency
exchange rate for the day the operation is executed
and the valid plastic card tariffs.

4. Rights and duties of the “Parties” regarding
the payment card

4.1. Rights of the "Bank™":

4.1.1. To independently determine and unilaterally
change card limits, service fees, restrictions on
credit, debit, and transfer operations, and tariffs;
4.1.2. In the event that an overdraft occurs on the
account, to block the main and supplementary cards
by sending a notification to the "Customer", as well
as to submit information regarding overdrafts
arising on the payment card to the CCR
(Centralized Credit Registry) and CB (Credit
Bureau);

4.1.3. To block the card due to illegal, unhealthy, or
unlawful use of the card, the occurrence of debt, or
non-compliance with these terms, including its use
for money laundering and terrorism financing, or
due to the "Customer's” failure to comply with any
provision of these Terms, and to unilaterally
terminate the Agreement if the illegality of
suspicious operations is proven;
4.1.4. To block the card and request relevant
information if there are suspicions that the
identification information previously provided
regarding the "Customer" themselves and the
beneficial owner is incorrect, as well as if it is not
possible to obtain information about the nature and
purpose of the "Customer's” business relations; and
to unilaterally terminate the Agreement if the




etmok, “Miistori” 3 (ii¢) is giinii arzinde hamin

Molumatlar1  banka toqdim etmodiyi halda,
habelo“Miistori”  torofindon  togqdim  edilon
sonadlordo  saxta molumatlar agkar edildikda

Miiqavilays birtorafli gaydada xitam vermak;

4.1.5. Istifado miiddoti basa catmus Kartin
doyisdirilmasindan imtina etmok,

4.1.6. “Mistori” Kartinin doyisdirilmasi barods
“Banka” miraciot etdikdo, kartinin istifadasine
gbra xidmat haqqini va digar Xarclari tutmagq sortilo
Kart1 yenisi ilo ovoz etmok. Bu halda Kartin
istifado miiddotinin uzadilmasi vo ya yeni kartin
verilmasi zaruriliyini bank hall edir;

4.1.7. “Miistori’nin “Bank”a olan vo ya yarana
bilacak biitiin borc mablaglarini (faiz, xidmat haqqi
Vo s) “Miistori’nin kart hesablarindan, habelo
“Bank”da olan digor hesablarindan (amanat, cari,
depozit hesablar1 va s.) olan pul vasaitlorindan borc
6hdaliyi migdarinda akseptsiz qaydada silmak;
4.1.8. “Miistori” “Bank”in amokdas1 oldugu va bu
sortlor tizro Ohdoliklori vaxtinda icra etmodiyi
toqdirdo amok haqqi hesabinda olan vosaitdon
(maas, miikafat, omok haqqina olavo tizro digor
golirlordon) borc 6hdaliyi migdarinda akseptsiz
gaydada silmok;

4.1.9. “Mistori’nin orizosi osasinda hesabi
baglamaq, ‘“Miistori”’nin Kartin1 (2sas va ya alavo)
geri almaq vo miivafiq qaydada logv etmok;

4.1.10. Kartlarin hazirlanmasi, todaviilo
buraxilmasi vo logv edilmasi ilo bagli bankdaxili
gayda, prosedur vo tolimatlara birtorofli gaydada
alava va dayisikliklor etmok;

4.1.11. “Mistori”yo togqdim edilon hesabdan
¢ixariglara gora togdim edildiyi giindon etibaron 10
toqvim gilinii arzinds “Bank™a yazili qaydada etiraz
edilmirss, homin cixariglarda gostarilon
Molumatlar1 “Miistari” tarafindon tesdiq olunmusg
hesab etmak;

4.1.12. Kart tizro osassiz silinmoloro vo sohv
Odoniglorlo  bagli  miiraciotlora  “Miistori”’nin
miiracioti osasinda qanunvericilik vo beynolxalq
Odonis sistemlari torafindon tosdiq edilmis qaydalar
osasimnda nozordo tutulan miiddstlorde baxmaq
(kartdan karta amaliyyatlari istisna olmaqla);
4.1.13. Kartin tohliikasizliyinin tomin olunmasi,
kartin doaloduzlug mogsadilo vo ya salahiyyatli
olmayan saxs torofindon istifade olunmasinin
garsisinin  alinmasi, “Miistori”nin  kredit xotti
ayrilmis  kart tizro ohdsliklorini  yerino yetira
bilmomosi  tohliikesinin  qarsisinin  alinmasi
moagsadils kart1 bloklasdirmag;

4.1.14. Azorbaycan Respublikasinin qiivvads olan
ganunvericiliyinin ~ taloblorina  uygun olaraq
rosmilosdirilmis miivafiq soalahiyyatli organin
Qorarlari ils hesab tizra amaliyyatlar1 dayandirmagq.
4.1.15. Omaliyyat vaxti xarici valyutanin
hesablasma  valyutasina  konvertasiyast  l¢iin

"Customer™ does not provide said information to
the bank within 3 (three) working days, as well as
if false information is detected in the documents
submitted by the "Customer";

4.1.5. To refuse to replace a Card whose expiry
date has passed;

4.1.6. When the "Customer" applies to the "Bank"
for the replacement of their Card, to replace the
Card with a new one, subject to deducting the
service fee for the use of the card and other
expenses. In this case, the bank decides on the
necessity of extending the validity period of the
Card or issuing a new card;

4.1.7. To  deduct  without  acceptance
(unconditionally) all current or potential debt
amounts (interest, service fees, etc.) owed by the
"Customer" to the "Bank" from the "Customer's"
card accounts, as well as from their other accounts
with the "Bank™ (savings, current, deposit accounts,
etc.) in the amount of the debt obligation;

4.1.8. In the event that the "Customer" is an
employee of the "Bank™ and fails to perform their
obligations under these terms in a timely manner,
to deduct without acceptance (unconditionally)
from the funds available in their salary account
(salary, bonuses, other incomes from salary
increments) in the amount of the debt obligation;
419. To close the account based on the
"Customer's" application, to take back the
"Customer's" Card (main or supplementary) and
cancel it in the appropriate manner;

4.1.10. To unilaterally make additions and changes
to internal bank rules, procedures, and instructions
related to the preparation, issuance, and
cancellation of Cards;

4.1.11. To consider the information shown in the
account statements provided to the "Customer" as
confirmed by the "Customer" if no written
objection is made to the "Bank™ within 10 calendar
days from the day of its provision;

4.1.12. Based on the "Customer's" application, to
review appeals regarding unjustified deductions
and erroneous payments on the card within the
periods stipulated by legislation and the rules
approved by international payment systems (except
for card-to-card operations);

4.1.13. To block the card for the purpose of
ensuring card security, preventing the card from
being used for fraudulent purposes or by an
unauthorized person, and preventing the risk of the
"Customer™ being unable to fulfill obligations on a
card with an allocated credit line;

4.1.14. To suspend operations on the account in
accordance with the decisions of the relevant
authorized body issued in compliance with the
requirements of the legislation in force in the
Republic of Azerbaijan;




“Miistori’don olave haqlar1 almaq, eyni zamanda
aparilmis omoliyyata gors haqqglarin amoliyyat
giinino  olan tariflorlo deyil, silinmo giliniino
qivvado olan tarifloro  uygun  mablogdo
“Miistari”’nin hesabindan akseptsiz gaydada silmok
Vo ya homin moblogin “Miistori” torafindon
6danilmasini talob etmak.

4.1.16. Bu sortlor iizro digoer hiiquglar1 hoyata
kegirtmok.

4.2. «Bank»in vazifalari:

4.2.1. Kartin itirilmasi vo ya ogurlanmasi, habelo
kartin SEN-kodunun ii¢iincii soxslor torofindon
geyri ganuni yolla slds edilmasi barods “Miistori”
torofindon “Bank”a molumat daxil olduqda, Karti

dorhal bloklasdirmag;

422. Kart “Bank”™in 6z qonastino  gors
bloklagdirildigda, bunun asaslandirilmis sobabi
barasindo bloklasdirmadan dorhal sonra

“Miistori’ni  molumatlandirmaq (bu sortlo ki,
ganunvericiliklo belo molumatin verilmoasi qadagan
edilmasin);

4.2.3. Bank kartinin bloklasdirilmasina sabab olan
hal aradan qalxdigdan sonra karti blokdan
¢ixartmaq;

4.2.4. Bank kartinin malumatlarmi kartdan istifado
etmak hiiququ olan “Miisteri”don Vo ya onun
salahiyyatli niimayandasindan basqga digar soxslora
aciqlamamag;

4.2,5. Qanunvericilikdo nozords tutulmus hallar
istisna olmagla, bank sirrini toskil edon malumatlari
aciqlamamag;

4.2.6. “Miistori”’yo avvalcadan verilmis kartin avaz
edilmoasi hali istisna olmaqla, “Miistori” miiraciot
etmodon kart1 ona togdim etmomok;

4.2.7. Kartin vo onunla olagodar har hansi
fordilosdirilmis  tohliikasizlik ~ molumatlarinin
“Miisgtori’yo  tohliikkasiz  gondorilmasini  tomin
etmoak;

4.2.8. Odonis amoaliyyatini icra etmozdon avval vo
ya icra etdikdon dorhal sonra omoliyyat haqqinda
miivafiq molumatlar1 “Miistari”’ya togdim etmok;
4.2.9. “Miistori” torafindon 6donis omoaliyyatinin
avtorizo edildiyini inkar etdikdo vo ya Odonis
omaliyyatinin sahv icra olundugunu bildirildikds,
0donis amaliyyatinin autentifikasiya olundugunu,
diizglin qeyds alindigini, 6denis oamoliyyat1 iizre
moblagin  “Miistori”nin miioyyan etdiyi &donis
hesabina  modaxil  edildiyini  vo  Gdonis
omaliyyatinin texniki nasazliq ve ya “Bank”dan
asil1 olmayan digor hallar naticasinds tasiro moaruz
galmadigim siibuta yetirmok, oks halda 5 (bes) is
giiniindan gec olmayaraq (6lks Xaricinds aparilan
omoliyyatlarda iso istirak¢ist  oldugu Odonis
sistemino dair qaydalar ilo mioyyon edilmis

4.1.15. To collect additional fees from the
"Customer™ for the conversion of foreign currency
into the settlement currency at the time of the
transaction, and at the same time, to deduct the fees
for the performed transaction from the
"Customer's" account without acceptance in an
amount corresponding to the tariffs in force on the
date of deduction, rather than the tariffs on the
transaction day, or to demand the payment of the
said amount by the "Customer";

4.1.16. To exercise other rights under these terms.

4.2. Duties of the ""Bank'":

4.2.1. To block the Card immediately upon receipt
of information from the "Customer" regarding the
loss or theft of the Card, as well as the illegal
acquisition of the Card's PIN code by third parties;
4.2.2. If the Card is blocked at the "Bank's" own
discretion, to inform the "Customer" of the justified
reason for this immediately after the blocking
(provided that the disclosure of such information is
not prohibited by legislation);

4.2.3. To unblock the bank card after the
circumstance that caused the blocking of the bank
card has been eliminated:;

4.2.4. Not to disclose bank card details to
individuals other than the "Customer” who has the
right to wuse the card or their authorized
representative;

4.2.5. Not to disclose information constituting a
bank secret, except in cases provided for by
legislation;

4.2.6. Not to present a card to the "Customer"
without their request, except in the case of
replacing a card previously issued to the
"Customer";

4.2.7. To ensure the secure delivery of the Card and
any personalized security information related to it
to the "Customer";

4.2.8. To provide the relevant information about the
operation to the "Customer" before executing the
payment operation or immediately after its
execution;

4.2.9. When the "Customer" denies that the
payment operation has been authorized by them or
states that the payment operation was executed
incorrectly, to prove that the payment operation
was authenticated, correctly recorded, the amount
of the payment operation was credited to the
payment account specified by the "Customer", and
the payment operation was not affected by a
technical failure or other circumstances beyond the
"Bank's" control; otherwise, to refund the amount
of the payment operation together with all service
fees to the "Customer" no later than 5 (five)
working days (and for operations conducted
abroad, within the period specified by the rules




miiddotdo) biitiin xidmot haqglar1 ilo birge 6donis
omoliyyatinin mablogini “Miistori”ys geri 6domak;
4.2.10. Bu Sortlor tizro digor vazifalori yerino
yetirmok.

4.3. «Miistari»nin hiiquqlar::

4.3.1. Kart vasitasilo hesabdan istifade etmok vo
ganuna zidd olmayan o6damalori, omaliyyatlart
(kogtirma, nagdlagdirma, modaxil, maxaric va s.)
hayata kegirmok;

4.3.2. Kartin miiddosti bitdikdo vo ya Kart
itirildikda, yeni kartin oldo edilmasi haqqinda yazili
arizo ilo “Bank”a miuraciot etmok;

4.3.3. Kart hesab1 iizro omoliyyatlar haqqinda
“Bank”dan hesabdan Cixaris (arayis) almagq;

434, Kart tzro limitlorin doyisdirilmosi ii¢iin
miivafiq qaydada (mobil app, ariza vo s.) miiraciot
etmak;

4.3.5. Toqdim edilmis hesabdan c¢ixariglara, borc
ohdoliklori barodo digar sonadlora ganunvericilik
Vo beynolxalq 6donis sistemlari tarafindan totbiq
edilon middoatlordos etiraz etmok;

4.3.6. SEN-kodun itirildiyi vo ya ftglincii
soxslorin istifadasine kegdiyi hallarda “Bank”a
moxsus bankomatlar vasitosilo vo ya “Bank”a
yaxinlagmagqla, bu Sartlors uygun olaraq SEN-kodu
doyisdirmok;

4.4. «Miistari»nin vazifalari:

4.4.1. “Bank” torafindon “Bank”in qlivveds olan
tariflor asasinda miiayyan edilmis limitlari gobul
etmok, bu limitlora riayat etmok vo limitdon artiq
pul vosaiti istifado edorss, yaranmis overdraft
borcunu doarhal Banka 6domok;

4.4.2. Kartdan bu Sortloro uygun olaraq istifads
etmok, karti oldo etdikdon dorhal sonra onun
fordilosdirilmis  tohliikosizlik ~ molumatlarinin
tohlilkosiz  saxlanmasim tomin etmok, kartin
itirilmosini, ogurlanmasim1  vo Yya solahiyyatli
olmayan soxs torofindon qeyri-qanuni olaraq
istifado olunmasimi miioyyan etdikds, “Bank™1
doarhal molumatlandirmag;

4.4.3. Yeni Kart verildikds, biitiin ¢okilon xorclori
“Bank”1n qilivvads olan tariflorino uygun 6domak;
4.4.4. Kartdan istifads ilo bagl yaranan “Bank”in
qiivvado olan tariflorina uygun hesablanmis xidmaot
haglarini, yaranmis borcu va digar 6danislari gqeyd-
sortsiz  dorhal 6domok, Gdomadiyi togdirde
hesabindan aksepsiz qaydada “Bank” torafindon
silinmasins etiraz etmamak;

44.5. “Bank”a toqdim etdiyi molumatlarin
diizgiinliiyiine, adina olan kartin SEN-kodu, mobil
nomra,  soxsiyyat  vosigesi,  token,  diger
eynilosdirmo barado malumatlarin {iglincii saxslor
tarafindan geyri-ganuni yolla slds edilmasi, kartin
itirilmosi, ogurlanmast va ya iizarinds tohriflor
edilmasine gora mosuliyyst dasimag;

regarding the payment system of which it is a
participant);

4.2.10. To perform other duties under these Terms.

4.3. Rights of the ""Customer"":

4.3.1. To use the account via the Card and to
execute payments and operations (transfer, cash
withdrawal, deposit, debit, etc.) that are not
contrary to the law;

4.3.2. Upon the expiry of the Card or in the event
that the Card is lost, to apply to the "Bank™ with a
written request for obtaining a new card;

4.3.3. To receive an Account Statement (reference)
from the "Bank" regarding operations on the Card
account;

4.3.4. To apply in the relevant manner (mobile app,
application, etc.) for changing the limits on the
Card;

4.3.5. To object to the presented account statements
and other documents regarding debt obligations
within the periods applied by legislation and
international payment systems;

4.3.6. In cases where the PIN code is lost or falls
into the use of third parties, to change the PIN code
in accordance with these Terms through ATMs
belonging to the "Bank" or by approaching the
"Bank".

4.4. Duties of the ""Customer™":

44.1. To accept and comply with the limits
determined by the "Bank™ based on the "Bank's"
current tariffs, and if funds exceeding the limit are
used, to immediately pay the resulting overdraft
debt to the Bank;

4.4.2. To use the Card in accordance with these
Terms, to ensure the secure storage of its
personalized security information immediately after
obtaining the card, and to inform the "Bank"
immediately upon identifying the loss, theft, or
illegal use of the card by an unauthorized person;
4.4.3. When a new Card is issued, to pay all
incurred expenses in accordance with the current
tariffs of the "Bank";

4.4.4. To unconditionally and immediately pay the
service fees, resulting debt, and other payments
calculated in accordance with the current tariffs of
the "Bank" related to the use of the Card, and in
case of non-payment, not to object to the deduction
from their account by the "Bank" without
acceptance;

4.4.5. To bear responsibility for the accuracy of the
information provided to the "Bank™, for the illegal
acquisition by third parties of information
regarding the PIN code of the card in their name,
mobile number, ID card, token, or other
identification, or for the loss, theft, or alteration of
the card;




4.4.6. Hesab iizro ¢ixarigda aparilmis omoliyyatlar
izra hesaba sahvan daxil edilan vo yaxud hesabdan
silinon mablaglorin miiayyan edilmasi mogsadi ilo
¢ixarigi aldigi tarixdon 10 (on) toqvim giinii arzinds
Vo ya omoliyyatin hoyata kegirildiyi tarixdon 35
(otuz bes) toqvim gilinindon gec olmayaraq
etirazin1 “Bank”a togdim etmok;

4.4.7.“Bank” torofindon  kartin  faaliyyatinin
dayandirildigi vo kartin doyisdirilmoasindon imtina
edildiyi halda, “Bank” qarsisinda olan borc vao
bagsqa Ohdoliklorini biitdvliiklo yerino yetirons
godor bu  Sortlorin  miiddealarinin  qiivvado
oldugunu gobul etmak;

4.4.8. “Bank”n tayin etdiyi limit hoddlorins riayat
etmok vo bu  Ohdaliklordon  malumatinin
olmamasina istinadon etiraz etmomok, limitlori
asdig1 hallarda, “Bank” torafindon miioyyan edilib
totbig edilon corimoalori  gobul etmak, kartin
istifadosini dayandirmag;

4.4.9. Uzorina qoyulmus vazifalorini gasdon vo ya
kobud ehtiyatsizligdan pozmasi halinda, avtorizo
edilmodon hoyata kegirilon 6donis omoliyyatlar
tizro yaranan itkilora géra tam mosuliyyst dasimagq.

5. Kartin verilmasi ii¢ciin tominat

5.1. “Bank” Kartin verilmasine goro uygun
gbrdiiyii har ciir tominat1 “Miistori”don talab etmok
hiiququna malikdir;

5.2. “Mistori” “Bank”in miioyyan etdiyi sort vo
formalarda taminat vermays borcludur.

5.3. “Bank” miimkiin ola bilon ziyanin qarsisini
almaq t¢lin miiosyyon etdiyi miqdarda sigorta
depozitinin va ya girovun qoyulmasim talob eds
bilor va istadiyi vaxt bu miqdart dayisa bilar;

5.4. “Mistori”’nin hor hansi sokildo “Bank”a
verdiyi tominat Kartdan bu Sartlora uygun istifados
ilo bagli yarana bilocok borclarin gaytarilmasinin
icrast tisuludur.

6. Elektron bank xidmati

6.1. Bu Sortlors gora “Bank” “Miistari”yo elektron
bank xidmotlorinin  gdstarilmasini  tomin  edir,
“Miistari” isa homin xidmatlordon razilagdirilmisg
sortlor daxilindo istifado edir.

6.2. Bu sortlori tosdiq etmoklo “Miistori”
Bankin méveud va golocakds toklif edacayi biitiin
nov elektron xidmeotlordan istifads hiiququnu slds
edir vo elektron xidmatlordon istifads qaydalari
“Mistori” ilo Bank arasinda ayrica razilagdirila
bilar. ©goar “Miistori” ilo bundan avval baglanilmig
istonilon miigavilalor ilo bu sortlorin miiddoealar
arasinda  ziddiyyst yaranarsa, bu sortlorin
miiddoalari iistiin qlivvoys malikdir.

4.4.6. For the purpose of identifying amounts
erroneously credited to or debited from the account
regarding the operations conducted in the account
statement, to submit their objection to the "Bank"
within 10 (ten) calendar days from the date of
receiving the statement or no later than 35 (thirty-
five) calendar days from the date the operation was
executed;

4.4.7. In the event that the operation of the card is
suspended by the "Bank™ and the replacement of
the card is refused, to accept that the provisions of
these Terms remain in force until they fully fulfill
their debt and other obligations to the "Bank";
4.4.8. To comply with the limit thresholds set by
the "Bank" and not to object on the grounds of lack
of information about these obligations, to accept
the fines determined and applied by the "Bank" in
cases of exceeding the limits, and to stop the use of
the card:;

4.4.9. To bear full responsibility for losses arising
from unauthorized payment operations in the event
of an intentional or grossly negligent breach of the
duties imposed on them.

5. Guarantee for the issuance of the Card

5.1. The “Bank” has the right to request from the
“Customer” any kind of guarantee it deems
appropriate for the issuance of the Card;

5.2. The “Customer” is obliged to provide a
guarantee under the terms and in the forms
determined by the “Bank”.

5.3. The “Bank” may request the placement of an
insurance deposit or collateral in an amount
determined by it to prevent possible damage and
may change this amount at any time;

5.4. The guarantee provided by the “Customer” to
the “Bank” in any form is a method for executing
the repayment of debts that may arise in connection
with the use of the Card in accordance with these
Terms.

6. Electronic banking service

6.1. According to these Terms, the “Bank” ensures
the provision of electronic banking services to the
“Customer”, and the “Customer” uses those
services within the agreed terms.

6.2. By confirming these terms, the “Customer”
obtains the right to use all types of electronic
services offered by the Bank currently and in the
future, and the rules for using electronic services
may be separately agreed upon between the
“Customer” and the Bank. If a conflict arises
between any contracts previously concluded with
the “Customer” and the provisions of these terms,
the provisions of these terms shall prevail.




6.3.  Bank bu sortlor iizra toklif olunan elektron
xidmotlorini  “Miistori”  torofindon  verilon
identifikasiya molumatlar1 osasinda toqdim edir.
Ogor  ganunvericiliklo  basqa hal nozords
tutulmayibsa, Bank  “Mistori”don olava
informasiyant sorgu etmok hiiququnu 6ziinde
saxlayir.

6.4. Elektron cihazlar vasitosilo imzalanmig
elektron bank xidmotlorino aid istonilon sortlor
catdirilmig vo tosdiq edilmis “yazili sonad” hesab
olunur.

6.5.  “Mustori” razilasir ki, onun torafindon
identifikasiya vo verifikasiya molumatlarindan
istifado etmoklo, elektron cihazlarla va/vo ya
ganunvericiliklo  qadagan  olunmayan  digor
tisullarla aparilan istonilon amoliyyatlar, “Mistori”
torofindon aparilan omoliyyatlar kimi  goabul
olunacaqdir vo identikifasiya molumatlar1 hor hansi
miibahiso predmeti gismindos ¢ixis etmir.

6.6.  Bank “Miistori”’ya elektron bank xidmatlari
sahosindo bank xidmotlarinin istonilon hissasine
alavalar etmok, istonilon hissasini ¢ixartmaq vo ya
doyismok hiiququnu 6ziinds saxlayir. Bu hallarda
“Miistori” ilo ovvalcodon tosdiq edilmis sortlora
yeni olava olunmus vo ya doyisdirilmis gaydalar
totbiq olunacaqdir.

6.7.  “Mistori” qobul edir ki, identifikasiya
molumatlar vasitosilo ona gondoarilon molumatlarin
“Miistori”nin  harokot vo ya horokatsizliyi
naticasinds tigtlincii soxslarin alina kegmasine goéra
biitiin risklar (real zorar, aldon ¢ixmus fayda, biitiin
digar ziyan) onun tizorins diistir.

6.8.  Elektron bankg¢iliq xidmatlorina gora
tariflor, onlara olavo vo ya doyisikliklor etmok
hiiququ Banka moxsusdur.

6.9. “Mistori”  torofindon  geyd  edilon
identifikasiya molumatlart vo digor verilonlor
“Miistari’nin son verilonlori kimi gobul edilir vo
onlar  “Miistori’nin  Bankla  olan  biitiin
miinasibatlaring (sortlords daxil olmagla) aid edilir.
Bu mogsadlo avval togdim edilon identifikasiya
molumatlar1 vo digar verilonlor qlivvadon diismiis
hesab olunur.

6.10. Bank torofindon bu sortlor ¢arcivasindo
catdirilmali olan biitin malumatlar “Miistari”nin
soxsi molumatlarina dair” orizodo geyd olunan
identifikasiya molumatlari vasitasi ilo “Miistori”’ya
gondoarilocokdir. Gondorilmis molumatlar
“Miistori” torafindan gobul edilmis sayilir.

“Taraflor”_arasinda Razilasma:

6.11. “Mistori” Elektron Bankg¢iliq sistemina
gosulmagq ti¢iin Banka sifaris (oriza) verir. Elektron
Bankgiliq sistemindo sonadlori  tosdiq etmok
hiiququna yalniz “Miistori”nin Banka togdim etdiyi
sifarisdo (arizods) geyd olunan salahiyyatli soxslor
malikdir. “Miistori” bu Sortlor ilo ona moalum olan

6.3. The Bank provides the electronic services

offered under these terms based on the
identification information provided by the
“Customer”. Unless otherwise provided by

legislation, the Bank reserves the right to request
additional information from the “Customer”.

6.4. Any terms relating to electronic banking
services signed via electronic devices are
considered a delivered and confirmed ‘“written
document”.

6.5. The “Customer” agrees that any operations
conducted by them wusing identification and
verification information, through electronic devices
and/or other methods not prohibited by legislation,
will be accepted as operations conducted by the
“Customer”, and the identification information
shall not be the subject of any dispute.

6.6. The Bank reserves the right to add to, remove,
or change any part of the banking services in the
field of electronic banking services for the
“Customer”. In these cases, the newly added or
changed rules will apply to the terms previously
confirmed with the “Customer”.

6.7. The “Customer” accepts that all risks due to
the information sent to them through identification
information falling into the hands of third parties as
a result of the action or inaction of the “Customer”
shall be borne by them.

6.8. The Bank holds the right to determine tariffs,
as well as to make additions or changes to them, for
electronic banking services.

6.9. The identification information and other data
specified by the “Customer” are accepted as the
latest data of the “Customer” and apply to all
relations of the “Customer” with the Bank. For this
purpose, previously submitted identification
information and other data are considered null and
void.

6.10. All information to be delivered by the Bank
within the framework of these terms will be sent to
the “Customer” via the identification information
specified in the application regarding the
“Customer's personal data”. Sent information is
deemed to be received by the “Customer”.

Agreement between the “Parties”:

6.11. The “Customer” submits an order to the Bank
to connect to the Electronic Banking system. Only
the authorized persons specified in the order
submitted by the “Customer” to the Bank have the
right to confirm documents in the Electronic
Banking system. The “Customer” undertakes not to




Mmolumatlar1 istonilon vasito ilo lgclincii saxslors
aciglamamaq, “Mistori”lorin sistemdo istifads
olunan adlarini, parollar1 vo kodlar1 gizlin saxlamaq
Vo lglincli soxslora vermomok, sistemin tagkili vo
foaliyyatinin ~ xiisusiyyatlorini  {iglincii ~ soxslora
acmamaq (Azorbaycan Respublikasinin qiivvodo
olan ganunvericiliyi ilo vo ya “Toroflor” arasinda
alavs sazislo nozards tutulan hallar istisna olmagla)
6hdoliyini 6z tizorina gotiiriir. “Miistari”’ya MoXsus
Vo ya bu Sortlor iizro Elektron Bankgiliq
xidmotlorinin  yerino yetirilmosi {igiin nozords
tutulan molumatlarin ti¢iincii soxslor tarafindon aldo
edilmosi, tiglincii soxslor tarafindon bu molumatlari
istifado  edilorok omoliyyat aparilmasi ticiin
“Miistari” cavabdehdir. Bu harokatlorin bas verdiyi
zaman masuliyyati “Miistori” dasiyir vo bu halda
“Miistori” Banka he¢ bir tolob irali siiro bilmoz.
“Miistori”lorin  sistemdo istifado olunan adlarmi,
parollari vo kodlar1 tiglincii saxslora bildirdiklori vo ya
tigtincli soxslor torafindan bunlar istifads etdiyi zaman
“Miistori” moasuliyyat dastyir.

6.12. “Miistori”  Oziinomoxsus  eynilosdirmo
molumatlarimi (mobil telefon ndmralari, elektron pogt
tnvanm  vo s.) “Bank”a togdim edir. Homin
molumatlar “Taraflor” arasinda elektron bankgiliq
cargivasindo aparilacaq amoliyyatlar zamam ‘“Bank”
torofindon “Miistori’nin eynilogdirilmasi vo yerina
yetirilocok amaliyyat risklorinin bas vermomasinin va
tohliikasizliyinin tomin edilmasi mogsadilo istifads
edilocak.

6.13.  “Miistori” internet bankgiliq vasitasi ilo
hesablar1 barods molumat olds etmok, onlayn
o0domalari hayata kegirmok, kart sifarisini etmok,
dovri odoniglori etmak, konvertasiya amoliyyatlarimi
yerina yetirmak, bank garantiyasi ti¢lin miiraciot
etmok va digar xidmatlordon istifado etmok imkanin
alds etmis olacag;

6.14. Mosafodon xidmotlor gostarilorkan
omoliyyatlarin  aparilmasi, miivafiq razilasmalar,
arizalar, diger sonadlorin tasdiq edilmosi, imzalanmasi
dglin  “Miistori”’don miivafiq elektron imzadan
(“Elektron imza” sertifikatlari, SIMA imza vo
ganunvericiliklo miioyyon edilmis qaydada tokmil
sertifikatina malik digor elektron imzalar nozords
tutulur) istifads edilmasini talob edacokdir.

6.15. Hor hanst omoliyyatin aparilmasi iigiin
“Miistori”’don ona verilmis daimi sifrodon Vo
birdofalik sifradon (ikili autentifikasiya) istifado
etmoklo omoliyyatin aparilmasi talob olunacaqdir.
Birdafolik sifronin  vo sistemds aparilan  diger
omaliyyatlarin ~ tosdiqinin ~ gondorilmasi  {iciin
“Miistori”nin elektron bank xidmatino gosulmasi
zamani qeyds alinan mobil némrasi istifads oluna
bilor. Homin mobil némranin digar soxslor torafindon
istifadasine gors “Bank™ masuliyyat dagimur.

6.16. Mobil bankeiliq vasitesilo omaliyyatlarin
aparilmasi zamani yarana bilaCok biitiin risklora géra

disclose the information known to them under these
Terms to third parties by any means, to keep secret
and not to give to third parties the user names,
passwords, and codes used in the system by the
“Customers”, and not to disclose the organization
and operation features of the system to third
parties. The “Customer” is responsible for the
acquisition by third parties of information
belonging to the “Customer” or intended for the
execution of Electronic Banking services under
these Terms, and for the execution of operations by
third parties using this information. The
“Customer” bears responsibility when these actions
occur, and in this case, the “Customer” cannot raise
any claim against the Bank. The “Customer” bears
responsibility when they disclose the user names,
passwords, and codes used by the “Customers” in
the system to third parties or when these are used
by third parties.

6.12. The “Customer” submits their own unique
identification data to the “Bank”. Said information
will be used by the “Bank” during operations to be
conducted within the framework of electronic
banking between the “Parties” for the purpose of
identifying the “Customer”, preventing operational
risks from occurring, and ensuring security.

6.13. The “Customer” will obtain the opportunity
to get information about their accounts via internet
banking, make online payments, order cards, make
periodic payments, execute conversion operations,
apply for a bank guarantee, and use other services;
6.14. When rendering remote services, it will
require the “Customer” to use a relevant electronic
signature for conducting operations, confirming
and signing relevant agreements, applications, and
other documents.

6.15. For conducting any operation, the
“Customer” will be required to conduct the
operation by using the permanent password and
one-time password. The mobile number recorded
during the connection of the “Customer” to the
electronic banking service may be used for sending
the one-time password and the confirmation of
other operations conducted in the system. The
“Bank” is not responsible for the use of said mobile
number by other persons.

6.16. Responsibility for all risks that may arise
during the conduct of operations via mobile
banking falls upon the “Customer”.

6.17. The “Customer” bears responsibility for the
correct use and storage of confidential data,
registration records, and codes, for maintaining
registration in the required manner, as well as if
damage is caused to the Bank as a result of logging
in, executing operations, and other actions using
their confidential data.

6.18. The “Customer” is obliged to check the




moasuliyyat “Miistori”nin iizoring diisiir.

6.17. “Mdsteri” moxfi verilonlor, geydiyyat
yazilart vo  kodlarmin  diizglin istifado Vo
saxlanilmasina, qeydiyyatin tolob edilon gaydada
aparilmasima, habelo moxfi verilonlorindon istifads
etmoklo daxilolma, omaliyyatlarin  vo  diger
horakatlorin  yerina yetirilmasi noticasindo Banka
zorar doydikda masuliyyat dastyir.

6.18. “Miistori” Odonisi alanin rekvizitlarinin
diizgilinlitylino, 06denisin toyinatinin vo sistem {izro
Banka gondorilon elektron sonadlords gostarilon diger
moalumatlarin Azoarbaycan Respublikasinin
ganunvericiliyino, Morkozi Bankin  normativ
sanadlorina miivafigliyino nazarat etmoyas borcludur.
Gostorilonlordon sonadin  lazimi  saviyyado tortib
olunmamasi ligiin mosuliyyst “Miistori”nin {izarino
diistr.

6.19. “Miistori” razilasir ki, “Miistori” torafindon
identifikasiya molumatlarindan istifado etmoklo,
elektron cihazlarla va/va ya ganunvericiliklo qgadagan
olunmayan digor {sullarla aparilan istonilon
omaliyyatlar,  “Mistori”  torofindon  aparilan
amaliyyatlar kimi gabul olunacaqdir vo identifikasiya
molumatlart hor hansi miibahiso predmeti gismindo
GIXIS etmir.

6.20. “Miistori” razilasir ki, elektron xidmotin
gostarilmoasi zamami avadanliglarda, sobokods, olage
Xatlorindo bas veron istonilon nasazliglara va
“Mistori’nin miivafiq orizasi ilo elektron bank
xidmatindon istifade edon soxslorin oldo etdiyi
molumatlarin  (hesablar, hesablardan qaliq pul
vasaitlori, hesablar iizro amsliyyatlar vo s.) iglincii
soxslora yayillmasima gora Bank mosuliyyat dagimur.
Bu zaman hor hansi itkilora goro risk “Miistari”’nin
tizoring diisiir;

6.21. “Toroflor” bu sortlor ilo nozords tutulmus
vasitolor ilo imzalanmus elektron sonodlorin, onlar
torafindon imzalanmus, kagiz dastyicida olan miivafiq
sonadlorlo hiiqugi baximdan eyniliyini vo hiiquqi
qlivvays malik olduglarmi gabul edirlar.
6.22. Elektron xidmatlordon istifads
doyisikliklar, yeniliklor barads
molumatlandirilir;

6.23. “Miistori” aparllan omoliyyatlar  {izro
“Bank”m tariflori vo sortlori ilo miioyyan edilon
xidmoat haglarin1  6domalidir. Hesablanmis xidmaot
haglarini “Bank” “Miistori”nin hesablarinda olan
vasaitlordan birtorofli gqaydada tuta bilor. “Miistori”
se¢ilmis amoaliyyatlari icra etmoklo, méveud tariflarlo
razi oldugunu vo Xidmot haqglarmm onun bank
hesabindan tutulmasina razi oldugunu ifado etmis
olur.

6.24. “Mistori” torafindon omoliyyatlar internet
bankeiliq vasitasi ilo real vaxt rejimindo aparilir.
Nozarst vaxti — Bankin is saatlar1 arzinde hoyata
kegirilir.

Zamani
“Miistori”

accuracy of the recipient's details, the purpose of
the payment, and the compliance of other
information specified in the electronic documents
sent to the Bank through the system with the
legislation of the Republic of Azerbaijan and the
regulatory documents of the Central Bank.
Responsibility for improper drafting of the
document due to the aforementioned reasons falls
upon the “Customer”.

6.19. The “Customer” agrees that any operations
conducted by the “Customer” using identification
information, through electronic devices and/or
other methods not prohibited by legislation, will be
accepted as operations conducted by the
“Customer”, and identification information shall
not be the subject of any dispute.

6.20. The “Customer” agrees that the Bank is not
responsible for any malfunctions occurring in
equipment, network, and communication lines
during the provision of electronic services, and for
the dissemination to third parties of information
obtained by persons using electronic banking
services upon the relevant application of the
“Customer”. In this case, the risk for any losses
falls upon the “Customer”;

6.21. The “Parties” accept the legal equivalence
and legal force of electronic documents signed by
the means provided for under these terms with the
relevant documents signed by them on paper.

6.22. The “Customer” is informed about changes
and innovations during the use of electronic
services;

6.23. The “Customer” must pay the service fees
determined by the tariffs and terms of the “Bank”
for the operations conducted. The “Bank” may
unilaterally deduct the calculated service fees from
the funds available in the accounts of the
“Customer”. By executing the selected operations,
the “Customer” expresses that they agree with the
existing tariffs and agree to the deduction of service
fees from their bank account.

6.24. Operations are conducted by the “Customer”
in real-time via internet banking. Monitoring time —
carried out during the business hours of the Bank.




Elektron bank xidmati iizra “Taraflor”in hiiquq
Va vazifalari

«Bankyin hiiguq va vazifalori:

6.25. “Miistari” bu sortlor tizra Shdoliklorini icra
etmodikds Vo ya laziminca icra etmadikds xidmotlorin
gostarilmosini birtarafli qaydada dayandirmag;

6.26. “Miistori’nin hesab1 bloklasdirildigda, ona
hobs goyuldugda vo ya AR ganunvericiliyi ilo tolob
olunan digor hallarda omoliyyatlarin  icrasim
mohdudlasdirmag;

6.27. “Miistori”nin hesablarmdan O6ziiniin xidmot
glarim silmok (akseptsiz gaydada);

6.28. Bankda texniki nasazliglarin vo ya elektron
sonadlorin istifado edilmasina manegilik téradon
hallarimn meydana goldiyi togdirdo miivafiq maneo
aradan qgaldirilanadok birtarafli gaydada sistemin isini
dayandirmaq v elektron sanadlorlo miibadiloni toxirs
salmag.

6.29. “Miistori”’don bu Sortlor iizro ona molum
olan molumatlarin {igiincii saxslora agiglanmamasini
tolob etmok. “Miistori” bu tolobo riayat etmodikdo
Bank he¢ bir mosuliyyst dasimir, bu zaman biitiin
mosuliyyat “Miistori”nin tizorine diisiir.

6.30. Internet bank xidmotin hoyata kegirilmasi
zamani istonilon borcun silinmasi ilo slagadar sahv
omoliyyatlar aparildigda, Bank “Miistori”’nin
raziligin1 almadan aparilmis omoliyyatlari logvini
hayata kegira bilor;

6.31. “Miistori”nin foaliyystinin Bank ti¢iin zoror
getira bilocayini hesab etmays Bankda kifayst godor
asaslarm  oldugu toqdirds, birtorofli  gaydada,
“Miistori”ya bildirmadon, bu Sartlora xitam vermok
Vo “Miistori”ya sistem tizro Xidmat gostorilmosini
dayandirmagq.

6.32. Bank torafindon birtorofli gaydada dorhal,
ciddi osaslar oldugda (geyri-saglam xarakterli
omaliyyatlar, ¢irkli pullarin yuyulmasi, korrupsiya
Vo terrorizmin maliyyslosdirilmasi) vo bank hesabi
sahibinin bank hesabindan digor qeyri-legal
moqsadlor tiglin istifado etmasi siibuta yetirildikdo,
bu Sartlora Xitam vermok vos “Miistori”ya sistem tizro
xidmeat gostarilmasini dayandirmaq.

6.33.  “Miistori” 0zii soXson Vo ya “Miistari”nin
adindan (miivafiq sonad olmagla) ¢ixis edon vo bu
Sortlor  iizra bank omoliyyatlarimi  aparmaga
solahiyyati olan goxs hor hansi sabobdon doyisdikdo,
ovoz edildikdo vo ya digor isulla bank
omaliyyatlarinin  aparilmast hiiququndan mahrum
oldugda bu barods “Miistori”don dorhal yazili
molumat almag. Banka yazili malumat verilmadan
“Miistori” torofindon bank smaliyyatlarini aparmaq
hiiququnu  vo lazimi malumatlar1 basqa soxslara
verdikda, homin soxslor torofindon hoyata kegirilmis
bank omoliyyatlarinin  naticolorine  géro  Bank
mosuliyyst dasimir vo bu halda “Miistari”’nin Banka
tolab siirmok ixtiyar yoxdur.
6.34. “Mistori”  ilo

bagli  molumatlarin

Rights and duties of the “Parties” regarding
electronic banking service

Rights and duties of the ""Bank"":

6.25. To unilaterally suspend the provision of
services when the “Customer” does not execute or
improperly executes their obligations under these
terms;

6.26. To restrict the execution of operations when
the account of the “Customer” is blocked, arrested,
or in other cases required by the legislation;

6.27. To deduct its own service fees from the
accounts of the “Customer”;

6.28. In the event of technical malfunctions in the
Bank or circumstances preventing the use of
electronic documents, to unilaterally suspend the
operation of the system and postpone the exchange
of electronic documents until the relevant obstacle
is eliminated.

6.29. To request from the “Customer” not to
disclose the information known to them under these
Terms to third parties. If the “Customer” does not
comply with this request, the Bank bears no
responsibility; in this case, all responsibility falls
upon the “Customer”.

6.30. If erroneous operations related to the
deduction of any debt are conducted during the
execution of the internet banking service, the Bank
may carry out the cancellation of the conducted
operations without obtaining the consent of the
“Customer””;

6.31.  Unilaterally, without notifying the
“Customer”, to terminate these Terms and suspend
the provision of service to the “Customer” through
the system, provided that the Bank has sufficient
grounds to believe that the activity of the
“Customer” may bring damage to the Bank.

6.32. Unilaterally, immediately, in case of serious
grounds and when it is proven that the bank
account holder uses the bank account for other
illegal purposes, to terminate these Terms and
suspend the provision of service to the “Customer”
through the system.

6.33. To immediately receive written information
from the “Customer” when the “Customer”
themselves personally or the person acting on
behalf of the “Customer” and authorized to conduct
bank operations under these Terms changes, is
replaced, or is deprived of the right to conduct bank
operations by any other method. The Bank is not
responsible for the results of bank operations
carried out by other persons when the right to
conduct bank operations and the necessary
information are given to them by the “Customer”
without giving written information to the Bank, and
in this case, the “Customer” has no right to bring a
claim against the Bank.

6.34. To ensure the confidentiality of information




konfidensialligin1 tomin etmok (ganunvericiliklo
nazords tutulmus hallar istisna olmagla);

6.35. “Mdstori” torofindon mioyyon edilmis
formada verilmis vo “Mistori’nin elektron imza
vasitalori ilo tosdiq edilmis elektron tapsiriglari icra
etmok;

6.36. “Mistori” torofindon miivafiq miiraciot
edildikdo, bir is giinii orzindo sistemds blokdan
agmag;

6.37. “Mistori”’nin sistemds geydiyyata alindigdan
sonra hor hansi nogsan yarandiqda homin giindon
sonra golon is giinii orzindo aradan qaldirilir vo
istifado ti¢lin miivafiq sorait yaratmag;

«Miistaripnin hiiquq va vazifalori:

6.38. Sistemdo qeydiyyata alinmasi giliniindon
sonra golon bank giiniindon baslayaraq, sistemdon
istifada etmok;

6.39. Elektron 6denis tapsiriglart bu Sortlor ilo
uygun oldugda bank omoliyyatlarimin aparilmasini
talob etmok;

6.40. Banka yazili gsokildo olave orizo il
miiraciot edorak identifikasiya molumatlarinda
doyisikliklor etmak;

6.41. “Miistori” kart iizro vo bu sortlordon irali
golorok ona moxsus olan diger melumatlarin istonilon
vasita ilo tliglincii soxslora agiglanmamasini 6z tizering
gotiiriir. “Mistori”yo moxsus vo ya bu Sortlor tizra
Internet-Bank xidmetlorinin yerino yetirilmosi iigiin
nozardo tutulan molumatlarin  dglincii  soxslor
tarafindan alda edilmoasi, ti¢iincii soxslor tarafindon bu
molumatlart istifads edilorok omoliyyat aparilmasi
liclin “Miistori” cavabdehdir. Bu harokotlorin bas
verdiyi zaman masuliyyoti “Miistori” dastyir vo bu
halda “Mistari” Banka heg bir tolab irali siira bilmoz;
6.42. “Miistori” asagidaki hallardan har hans1 biri
bas verdikdo, dorhal banka yazili bildirig toqdim
etmoli vo ya (012) 931 qisa némrali qaynar xattina
molumat vermolidir:

- bank hesabinda olan vasaitdan salahiyyatsiz

olaraq istifads edildikdo;

- bank hesabi iizro amaliyyatlarda har hansi

sohv va ya uygunsuzluq askar etdikdo;

- Qeydiyyat zamani qeyde alimmis mobil

nomrasini va telefonunu itirdikds;

- autentifikasiya molumatlarina sslahiyystsiz
giris lizro siilbho doguran hallar1 miiayyan
etdikds;

- E-bank¢iliq iizro texniki nasazligin
moévcudlugu vo ya eynilogdirmos iisullarinda
sohv bas verdikda.

6.43. “Mistori” 6zii goxson va ya “Miigtari”nin
adindan (miivafiq sonod olmagla) ¢ixis edon vo bu
Sortlor  lizra  bank  omoliyyatlarmi  aparmaga
solahiyyati olan saxs har hansi sababdon dayisdikda,
ovoz edildikde vo ya digor dsulla bank
omoliyyatlarinin  aparilmast hiiququndan mshrum

regarding the “Customer”;

6.35. To execute electronic orders given in the form
determined by the “Customer” and confirmed by
the electronic signature means of the “Customer”;
6.36. Upon the relevant application by the
“Customer”, to unblock in the system within one
working day;

6.37. If any defect arises after the registration of the
“Customer” in the system, it is eliminated during
the working day following that day, and to create
appropriate conditions for use;

Rights and duties of the ""Customer™":

6.38. To use the system starting from the banking

day following the day of registration in the system;

6.39. To demand the conduct of banking operations

when electronic payment orders comply with these

Terms;

6.40. To make changes to identification

information by applying to the Bank with an

additional application in written form;

6.41. The “Customer” undertakes not to disclose

other information belonging to them under the card

and arising from these terms to third parties by any
means. The “Customer” is responsible for the
acquisition by third parties of information
belonging to the “Customer” or intended for the
performance of Internet-Banking services under
these Terms, and for the execution of operations by
third parties using this information. The

“Customer” bears responsibility when these actions

occur, and in this case, the “Customer” cannot raise

any claim against the Bank;

6.42. The “Customer” must immediately submit a

written notification to the bank or inform its hotline

if any of the following cases occur:

e when the funds in the bank account are used
without authorization;

o when any error or discrepancy is detected in
operations on the bank account;

e when they lose their mobile number and phone
registered during registration;

e when they identify suspicious circumstances
regarding unauthorized access to authentication
data;

e when there is a technical malfunction in E-
banking or an error occurs in identification
methods.

6.43. To immediately give written information to
the Bank when the “Customer” themselves
personally or the person acting on behalf of the
“Customer” and authorized to conduct bank
operations under these Terms changes, is replaced,
or is deprived of the right to conduct bank




oldugda bu barado Banka dorhal yazili mslumat
vermok. Banka yazili molumat vermoadon “Miistari”
tarafindon bank amaliyyatlarini aparmaq hiiququnu vo
lazimi molumatlar1 bagqa soxslora verildikds, homin
soxslor  torofindon  hoyata  kecirilmis  bank
amaliyyatlarinin noticalorine gors Bank masuliyyot
dasgimir vo bu halda Banka tolob siirmok ixtiyar
yoxdur;

6.44.  Sistemdoki elektron sonoadlori, Azorbaycan
Respublikasinin  qiivvado  olan  qanunvericiliyi,
normativ aktlarina miivafiq olaraq doldurmag;

6.45. Bank he¢ bir halda sms vo ya email
vasitasilo identifikasiya malumatlar ilo bagl sorgu
gondormoyacakdir. Bu sababdon telefon, e-mail va
ya basqa bir monbadon bonzor bir tolob ilo

qarsilagsa,  “Miistori”  he¢  bir  molumat
vermamoalidir;
6.46. Sistemo sanksiya verilmomis giris cohdinin

agkar edilmoesi haqqnda dorhal Banka molumat
vermak;

6.47. Sistems sanksiya verilmomis girisi miimkiin
edon voziyystlor vo ya qgeydiyyat molumatlarinin
rabito xatti ilo agiq sokildo otiirilmasi hali hagqinda
Banki dorhal mslumatlandirmagq;

6.48. “Miistori” sistemin toskili vo faaliyystinin
xiisusiyyatlorini ii¢iincii soxsloro agmamagi 6hdesino
gotlrtr;

6.49. “Miistori”, Odonisi alanin rekvizitlorinin
diizgiinlilyiine, 6donisin toyinatimin vo sistem iizro
Banka gondarilon elektron sonadlords gostarilon digor
molumatlarin Azarbaycan Respublikasinin
ganunvericiliyino,normativ  aktlarin,  qaydalarin
toloblorine nozarst etmoays borcludur. Gostorilon
sobablordon  sonadin  lazimi  soviyyado  tortib
olunmamasi iiglin masuliyyat “Miistori”nin {izorino
diistir;

6.50. “Miistori”, 0donisin mablaginin va Oziiniin
Bankdaki hesabindaki qaligin miivafigliyine nozarat
etmok,  overdraft-kreditlosmo ~ hallar1  istisna
olunmagla, 6danisleri ancaq bu galigin hiidudlarinda
hoayata kegirmoak;
6.51. “Miistori”
molumatlarinda

gostarilon identifikasiya
hor hansi dayisiklik olduqda,
dorhal Banki molumatlandirmalidir. ©Ogor o,
identifikasiya moalumatlarinda aparilmig
dayisiklikler ilo slagadar mslumati Banka toqdim
etmoaso, Bankda movcud identifikasiya molumatlari
vasitasilo “Miistori’ys toqdim edilon informasiya
“Miistori”ya soxson catdirilmis hesab olunacaqdir;
6.52. “Miistori”, Bankin raziligi olmadan, bu Sartlor
ilo nozorde tutulmus hiiquq va o6hdsliklori {iglincii
$9XS9 vera bilmoz.
6.53. Omoliyyatlarin aparilmast iiglin birden artiq
soxsin tasdiqi tolob edildiyi halda biitiin soxslorin
tasdiginin méveudlugunu tomin edir;
6.54. Qanunvericilik ilo miioyyon edilmis qaydada
“Miistori” ona aid olan istonilon moalumatin Bank

operations by any other method. The Bank is not
responsible for the results of bank operations
carried out by other persons when the right to
conduct bank operations and the necessary
information are given to other persons by the
“Customer” without giving written information to
the Bank, and in this case, they have no right to
bring a claim against the Bank;

6.44. To fill in electronic documents in the system
in accordance with the current legislation and
regulatory acts of the Republic of Azerbaijan;

6.45. The Bank will under no circumstances send a
request regarding identification information via
SMS or email. For this reason, if faced with a
similar request from a telephone, email, or another
source, the “Customer” must not provide any
information;

6.46. To immediately inform the Bank about the
detection of an unauthorized login attempt to the
system;

6.47. To immediately inform the Bank about
situations that make unauthorized access to the
system possible or the case of open transmission of
registration data over the communication line;

6.48. The “Customer” undertakes not to disclose
the organization and operation features of the
system to third parties;

6.49. The “Customer” is obliged to monitor the
correctness of the recipient's details, the purpose of
the payment, and other information specified in the
electronic documents sent to the Bank through the
system with the requirements of the legislation,
regulatory acts, and rules of the Republic of
Azerbaijan. Responsibility for improper drafting of
the document due to the specified reasons falls
upon the “Customer”;

6.50. The “Customer” must monitor the
compliance of the payment amount and their own
balance in the account at the Bank, and execute
payments only within the limits of this balance,
except for overdraft-crediting cases;

6.51. The “Customer” must immediately inform the
Bank if there is any change in the specified
identification information. If they do not submit
information regarding the changes made in the
identification information to the Bank, the
information provided to the “Customer” through
the existing identification information at the Bank
will be considered personally delivered to the
“Customer”’;

6.52. The “Customer” cannot transfer the rights and
obligations provided for under these Terms to a
third party without the consent of the Bank.

6.53. In the event that the confirmation of more
than one person is required for conducting
operations, ensures the existence of the
confirmation of all persons;




torofindon oldo edilmosinag, Gtiiriilmasine vo ya
yayllmasina etiraz etmoyacokdir vo bununla bagh
Banka har hansi tolob irali siirmayacaokdir.

6.55. Bu sortlorin baglanmasi ii¢iin  “Miistori”
elektron  xidmoti  vasitesilo  identifikasiya
molumatlardan istifado ederok Banka miioyyan
formada tortib olunmus orizo ilo miiraciot edir. Bu
zaman “Miistori” miitlog geyd etmolidir:

6.56. Elektron xidmatdon istifado naticosindo, Bank
qarsisinda yaranacaq borclarin  6donigi  iiciin
“Miistori” hesabinda olan wvasaitin Saroncamsiz
miivafiq  sonadlor  ilo  Bank  torofindon
gotiiriilmasine razidir;

Informasiya tohliikasizliyi metodlari:

6.57. “Miistori”nin Internet Banking/ Mobile
Banking sistemindon istifado  etmosi kil
Autentifikasiya (Login va Parol, FIN vo mobil
némra, kart ndomrasi Vo mobil némra, ASAN imza:
ASAN némro Vo PIN 1) vo birdofalik sifroni daxil
etdikdoan sonra hoyata kegirilir.

6.58. Bank “Miistori”nin [Internet Banking/
Mobile Banking Sistemino girisini yalniz ikili
Autentifikasiyadan kegdikdan sonra sistemds olan
Molumatlarla uygunluq toskil etdiyi tagdirds tomin
edir.

6.59. “Toroflor” tosdiq edirlor ki, Autentifikasiya
zamani “Miistori” torafindon istifads olunan Login
unikaldir vo Sistems girigsin “Miistori” torafindon
hoyata kegirilmasini tasdiq edir.

Login va parol ilo amaliyyatlar:

6.60. Login Bank torofindon generasiya olunur
vo ikinci niisxasi “Miistori”’ya qaytarilan Orizoda
geyd olunur. Parol “Miistari”’ys onun Orizada geyd
etdiyi mobil  telefon  noémrasine  sms-
Molumatlandirma vo ya birdsfolik sifro xidmoti
vasitasilo gondorilir.

6.61. “Miistori” ona verilmis parol haqqinda
molumatlar1 tigiincii soxslordon qorumali, parolu
Bankin amokdaslarina agiglamamali, habelo parol
tohrif olundugu toqdirds bu barads dorhal Banka
malumat vermalidir.

Qeyd: Qeydiyyat zamam “Bank” torafindan
verilmis ilk parolun, tohliikasizlik magsadila,
dayismok ciddi suratda tdvsiya olunur. Sifranin
yaddan ¢ixarilmasi, digor soxs torofindan ol
kecirilmaSi Vo biitiin digor hallara gora bank heg
bir masuliyyat dasimr.

Elektron imza:

6.62. Bank ilo “Miistori” arasinda elektron sanad
dovriyyasi hoyata kegirildikda Odonis
xidmatlarindan istifado zamani gondarilon Elektron
sonadin  hagigiliyini vo tamligin1 tosdig etmok

6.54. In the manner determined by legislation, the
“Customer” will not object to the acquisition,
transfer, or dissemination of any information
belonging to them by the Bank and will not raise
any claim against the Bank in connection with this.
6.55. For concluding these terms, the “Customer”
applies to the Bank with an application drafted in a
certain form, wusing identification information
through its electronic service. At this time, the
“Customer” must absolutely state:

6.56. The “Customer” agrees to the un-ordered
withdrawal of funds in their account by the Bank
with relevant documents for the payment of debts
that will arise before the Bank as a result of using
the electronic service;

Information security methods:

6.57. The use of the Internet Banking/ Mobile
Banking system by the “Customer” is carried out
after entering dual Authentication and a one-time
password.

6.58. The Bank ensures the “Customer's” access to
the Internet Banking/ Mobile Banking System only
after passing dual Authentication and if it matches
the information in the system.

6.59. The “Parties” confirm that the Login used by
the “Customer” during Authentication is unique
and confirms that the access to the System is
executed by the “Customer”.

Operations with login and password:

6.60. The Login is generated by the Bank and
specified in the Application, the second copy of
which is returned to the “Customer”. The Password
is sent to the “Customer” to their mobile phone
number specified in the Application via SMS-
notification or one-time password service.

6.61. The “Customer” must protect information
about the password given to them from third
parties, must not disclose the password to the
Bank's employees, as well as must immediately
inform the Bank if the password is distorted.
Note: Changing the first password given by the
“Bank”  during  registration is  strongly
recommended for security purposes. The bank
bears no responsibility for forgetting the password,
its capture by another person, and all other cases.

Electronic signature:

6.62. When electronic document circulation is
carried out between the Bank and the “Customer”,
the “Customer” uses an electronic Signature for the
purpose of confirming the authenticity and integrity




mogsadilo “Miistori” elektron imzadan istifado edir.
Elektron imza haqqinda ganunvericiliya osasan
“Miistori”nin goxsi imzasinin analoqudur. Elektron
imzanin olds edilmasi “Miistori” torofindon 6z
vosaitlori  hesabina ganunvericiliklo miioyyan
edilmis gaydada hoyata kecirilir.

6.63. Bankin miioyyon etdiyi hallarda Elektron
sanadlarin tasdiqi tiglin SMS-parol, birdafalik sifra,
digar elektron imzadan istifads oluna bilar.

6.64. “Miistori” tosdiq edir ki, elektron imza ilo
imzalanmis vo Banka toqdim edilmis elektron
sonadlor:

— Sado yazili formada baglanan oaqdler iigiin
miloyyon olunmus telablors cavab verir vo
sonadlorin  soxsi imza ilo imzalanmasi
zamani yaratdigir hiiquqgi noticolora sabob
olur.

— Bu qgobildon olan sonadlor {igiin talob
olunan gostariciloro malik olan kagiz
dasiyicida tortib olunmus sanadlor ilo eyni
hiiquqi qiivveye malikdir vo “Miistori”’nin
bank hesablarinda olan vasaitlor iizra onun
adindan  omoliyyatlar aparmaq igiin
osasdir.

— Yalmz Internet Bankgiliq Sistemi vasitosilo
Banka 6tiiriildiiyii vo /v ya Elektron sonad
formasinda rosmilosdirildiyina goro
“Miistori” vo tglincii soxslor torofindon
miibahisslondirils, inkar edilo vo ya
etibarsiz hesab edils bilmaz.

— Azorbaycan Respublikasimin
qanunvericiliyi  ilo  noezordo  tutulmus
qaydada yazili siibutlar ilo eyni hiiquqi
qiivvays malik olan siibut soklinds taqdim
oluna bilor. Bu zaman qeyd edilon
siibutlarin miimkiinliiyli onlarin Elektron
sonad formasinda vo ya kagiz dasiyicida
suratinin togdim olunmasina gors inkar
edils bilmaz.

6.65. Elektron imzadan {giincli soxslor torafindon
geyri-qanuni istifado noticoesinde  “Miistori”ya
doymis ziyana gora Bank masuliyyat dagimur.

Sistema giris.

6.66. Bu sortlori tosdiq etmis va sortlorlo miioyyan
olunmus gaydada Sistemo qosulmus “Miistori’ya
toqdim edilir.

6.67. “Miistori’nin Sistemo girisi onun Sistemda
Autentifikasiyast misbat naticalondiyi toqdirds
hoyata kegirilir.

6.68. Mobil telefon SIM-kartinin vo/vo ya mobil
cihazinin itirilmoasi, o climlodan ogurlanmasi vo
digor vasitolorlo  “Miistori”nin  sahibliyindon
¢ixmasi, Uglincti soxslor tarafindon  ganunsuz
istifado edilmasi noticasinds ona doymis zorara
gbro Bank mosuliyyat dagimur.

of the Electronic document sent during the use of

payment services. According to the legislation on

electronic signature, it is the equivalent of the

“Customer's” personal signature. The acquisition of

the electronic signature is carried out by the

“Customer” at their own expense in the manner

determined by legislation.

6.63. In cases determined by the Bank, an SMS-

password, one-time password, or other electronic

signature may be used for the confirmation of

Electronic documents.

6.64. The “Customer” confirms that electronic

documents signed with an electronic signature and

submitted to the Bank:

e meet the requirements specified for
transactions concluded in simple written form
and lead to the legal consequences created
when documents are signed with a personal
signature.

e have the same legal force as documents
executed on paper media possessing the
indicators required for documents of this kind
and are the basis for conducting operations on
behalf of the “Customer” over the funds in
their bank accounts.

e cannot be disputed, denied, or considered
invalid by the “Customer” and third parties
solely because they are transmitted to the Bank
through the Internet Banking System and/or
executed in the form of an Electronic
document.

e can be submitted in the form of evidence
having the same legal force as written evidence
in the manner provided for by the legislation of
the Republic of Azerbaijan. At this time, the
admissibility of the specified evidence cannot
be denied because they are submitted in the
form of an Electronic document or as a copy on
a paper medium.

6.65. The Bank is not responsible for damage

caused to the “Customer” as a result of illegal use

of the electronic signature by third parties.

System access.

6.66. Provided to the “Customer” who has
confirmed these terms and connected to the System
in the manner determined by the terms.

6.67. The “Customer's” access to the System is
executed if their Authentication in the System
results positively.

6.68. The Bank is not responsible for damage
caused to them as a result of the loss and/or theft of
the mobile phone SIM-card and/or mobile device,
including its exit from the “Customer's” possession
through other means, and illegal use by third
parties.




6.69. Mobil bankeiliq vasitasilo amaliyyatlarin
aparilmasi zamant “Miistori” tarafindan
rekvizitlorin, mabloglorin vo ya digor molumatin
sohv daxil edilmasino goro vo bunun naticasinda
ona doymis zarara gora Bank mosuliyyat dagimur.
6.70. Mobil bankeiliq vasitesilo amoliyyatlarin
aparilmast vo Sonadlorin  imzalanmast zamani
yarana bilocok biitiin risklora géro masuliyyat
“Miistori”nin {izorino diisiir.

6.71. “Miistori”nin elektron Bankgiliga (internet vo
mobil cihazlar iizorindon bank omaliyyatlarinin
aparilmasimnin  tomini) qosulmaq imkani var.
“Toraflor” raziliga golirlor ki, “Miistari” Elektron
Bankgiliga qosulmaq vo ondan istifads etmok ticiin
mobil ndmra vo Bankin 6donis kart1 ilo elektron
formada geydiyyatdan ke¢diyi halda Bankin mobil
totbiginds yerlogdirilmis elektron bankg¢iliga dair
gaydalar “Miistori” torofindon onun qeydiyyat
zamani daxil etdiyi mobil telefon nomrasine daxil
olan identifikasiya kodu vasitasi ilo tosdiglonir
(gobul olunur). Bu zaman “Miistori’nin mobil
telefon némrasine daxil olan kod ilo tosdiglonmis
gaydalar “Miistori”nin soxsi imzasi ilo edilmis
tosdiq edilmis hesab edilir.

7. Taraflarin masuliyyati v bank sirri

7.1. Bu sortlor lizro 6z 6hdaliklorini icra etmayan
Vo ya laziminca icra etmoayoan torof digor torofo
vurdugu zarars gora qiivvads olan ganunvericiliklo
miioyyan olunmus qaydada masuliyyst dasiyir;

7.2. “Mistori” hesablanmus faiz, riisum, xidmot
haqglar1 vo diger Xorclori “Bank”a tam hocmdo
6domok Shdoliyi dasiyir;

7.3. “Bank” “Miistori’nin hesabindaki  pul
voasaitindon istifado edilmosine vo/va ya onun
hesabda olmasina gors “Miistari”’ys faiz 6domir;
7.4. Bu sortlordo nozords tutulmus faizlarin vo
zorarin ovozinin odonilmosi “Miistori”nin sartlor
tizra 6z ohdoaliklarinin icrasindan azad etmir.

7.5. “Mistori”nin toqdim etdiyi olago vasitolori
(mobil nomros, e-mail, faks, tinvan vo diger)
miivafiq orize  formalarinda  diizgiin  qeyd
edilmomisdirsa Vo ya doyisikliklor barads “Bank”a
moalumat verilmomisdirss, bu zaman “Bank”, hesab

tizro  gostorilon  xidmotlorlo  vo ya ondaki
doyisikliklorlo ~ bagli  molumatin  vaxtinda
“Miistori”ya  ¢atdirllmamasina gora heg¢ bir

mosuliyyat dasimur.

7.6. Umumi Sortlor vo Miiqavile iizro Shdaliklor
Mistori  torofindon tam icra edilmoyonadak,
Miistori Miqavilays birtorofli gaydada xitam vera
bilmaz.

7.7. “Taroflor”in diger masuliyyatlori bu Sartlorla
(nazards tutulmadiqda qiivvada olan
ganunvericiliklo) miiayyon edilmisdir.

6.69. The Bank is not responsible for the incorrect
entry of details, amounts, or other information by
the “Customer” during the conduct of operations
via mobile banking and for damage caused to them
as a result.

6.70. Responsibility for all risks that may arise
during the conduct of operations and signing of
documents via mobile banking falls upon the
“Customer”.

6.71. The “Customer” has the opportunity to
connect to electronic Banking. The “Parties” agree
that if the “Customer” registers in electronic form
with a mobile number and the Bank's payment card
to connect to and use electronic Banking, the rules
on electronic banking placed in the Bank's mobile
application are confirmed by the “Customer”
through the identification code received on the
mobile phone number entered by them during
registration. At this time, the rules confirmed with
the code received on the “Customer's” mobile
phone number are considered confirmed by the
personal signature of the “Customer”.

7. Liability of the parties and bank secrecy

7.1. The party that fails to perform or improperly
performs its obligations under these terms is liable
for the damage caused to the other party in the
manner determined by the current legislation;

7.2. The “Customer” bears the obligation to pay the
calculated interest, fees, service charges, and other
expenses to the “Bank” in full;

7.3. The “Bank” does not pay interest to the
“Customer” for the use of the funds in the
“Customer's” account and/or for their presence in
the account;

7.4. The payment of interest and compensation for
damages provided for in these terms does not
release the “Customer” from the performance of
their obligations under the terms.

7.5. If the means of contact provided by the
“Customer” are not correctly specified in the
relevant application forms or if the “Bank” has not
been informed about the changes, then the “Bank”
bears no responsibility for the failure to deliver
information regarding the services provided on the
account or changes therein to the “Customer” in a
timely manner.

7.6. Until the obligations under the General Terms
and the Agreement are fully performed by the
Customer, the Customer cannot unilaterally
terminate the Agreement.

7.7. Other liabilities of the “Parties” are determined
by these Terms.

7.8. In order to provide services to the Customer,




7.8. Bank Miistoriya xidmot gostormok tigiin Miistori
barads fardi molumatlari ona heg bir zorar vurmamag,
habelo yayillmamas: {iciin moasuliyyot dasimagla
miixtolif informasiya ehtiyatlarindan slds eds, habels
Miistorinin bank sirri togkil edon molumatlarini 6z
iscilorina, niimayondalorina, ona hiiquqi vo diger
xidmat gostoron digar soxslora, dziino aidiyyati olan
soxslora, bank foaliyyatini hayata kegirorkon ondan
tolob edon dovlet organlarina, maliyys bazarlarina
nozarati hayata kegiron orqanlara 6lkadaxili vo ya
transsarhad gaydada &tiira bilor vo bu molumatlarin
Otirtilmosi  tigtin - Mistorinin  olavo razihig tolob
olunmur. Bu halda Bank malumati 6tiirdiiyti soxslorin
homin molumatlart moxfi saxlamagna dair birbasa
Ozii mosuliyyat dastiyir.

8. Fors-major hal(lar)

8.1. Fors-major, Yyeni garsisialinmaz qiivvanin
(dasqin, ugqun, sel, zalzals, yer siirligmosi, yangin,
miiharibo, epidemiya silahli igtisaslar,  dovlet
organlarinin miivafiq gqorarlari, moratorium vo
digor fovqgalads hallar) tasiri naticasinds yaranmis
hallarda “Taraflor” homin hallarin mévcud oldugu
miiddat orzindo bu Sortlorin tam vo ya gismoen
yerina yetirilmosindon azad edilirlar.

8.2. Fors-major hal(lar)ina istinad edon Tarof bu
hal(lar)in bas vermasi haqqinda digar Tarafa dorhal
yazili qaydada va ya digar rabits vasitosilo molumat
vermalidir.

8.3. Fors-major hal(lar)inin bas vermasina istinad
edon Torof homin hal(lar)in bas vermasinin siibutu
kimi miivafiq dovlet orgami torafindon tasdiq
edilmis arayisi/sonadi digar Torofo togdim etmok
6hdsliyini dasiyir.

8.4. Bu Sartlorin 8.3-cii bandinin taloblarine riayat
etmoyan Toaraf fors-major hal(lar)in bas vermasina
istinad eds bilmaz.

8.5. Fors-major hal(lar)in miiddati 3 (ii¢) aydan ¢ox
miiddato davam etdikds “Bank” bu Sartlorin gobul
edilmasino dair miigaviloys birtorofli gaydada
xitam vermok hiiququna malikdir.

9. Sartlorin qiivvaya minmasi, dayisdirilmasi va
lagv edilmasi

9.1. Bu Sartlor Bankin veb sahifasinds yerlosdirilir
Va bu “Sartlor”s dair Miiqaviloni imzalamis “Bank”
vo “Miistori” ticlin bu Sortlor miivafiq Miigavila
imzalandig1 tarixdon qiivvoyo minir vo Toroflor
biitiin 6hdoliklorini tam icra edsnadok qiivvada
qalir. Teroflor razilasir ki, texniki cshstdon imkan
yaradildigr halda elektron imza, giiclondirilmis
elektron imza, mobil ndmra vasitasils forqli harf vo
s0z birlosmalorinden ibarst olan eyni moezmunlu
acar sozlor (bundan sonra — agar sOz) vasitasilo

the Bank may obtain personal data about the
Customer from various information resources,
bearing responsibility for causing no harm to them
and for non-disclosure, and may transfer the
Customer's information constituting a bank secret
to its employees, representatives, other persons
providing legal and other services to it, its affiliated
persons, state authorities requesting it during
banking activities, and authorities exercising
control over financial markets in a domestic or
cross-border manner, and additional consent of the
Customer is not required for the transfer of this
information. In this case, the Bank itself is directly
responsible for ensuring that the persons to whom
it transfers the information keep said information
confidential.

8. Force Majeure circumstance(s)

8.1. In cases arising as a result of force majeure,
i.e., irresistible force, the “Parties” are released
from full or partial performance of these Terms
during the period in which those circumstances
exist.

8.2. The Party relying on force majeure
circumstance(s) must immediately inform the other
Party about the occurrence of these circumstance(s)
in writing or through other means of
communication.

8.3. The Party relying on the occurrence of force
majeure circumstance(s) bears the obligation to
submit a certificate/document confirmed by the
relevant state authority to the other Party as proof
of the occurrence of those circumstance(s).

8.4. The Party that fails to comply with the
requirements of clause 8.3 of these Terms cannot

rely on the occurrence of force majeure
circumstance(s).
85. If the duration of force majeure

circumstance(s) continues for more than 3 (three)
months, the “Bank” has the right to unilaterally
terminate the contract on the acceptance of these
Terms.

9. Entry into force, amendment, and
termination of the Terms

9.1. These Terms are placed on the Bank's
webpage, and for the “Bank” and the “Customer”
who have signed the Agreement regarding these
“Terms”, these Terms enter into force from the date
the relevant Agreement is signed and remain in
force until the Parties fully perform all their
obligations. The Parties agree that, if technically
feasible, short messages sent via electronic
signature, advanced electronic signature, mobile
number, consisting of different combinations of




gondorilmis qisa mesajlar (bundan sonra — SMS),
Bankin istifadoys taqdim etdiyi halda mobil tatbiqi
vasitasilo elektron qaydada kliklor (bundan sonra —
kliklor) ol imzasi ilo borabar hiiqugi qiivvoya
malikdir.

9.2. Elektron qaydada bank hesabi agilan zamani
ganunvericiliklo vo bankdaxili qaydalarla miisyyen
edilmis qaydada tesdiq edilmo todbirlorinin
ardicilligla yerino yetirilmosi omoliyyatlarin vo
miivafiq sonadlorin imzalanmasina barabar tutulur.
Virtual  kartlar, mobil  totbiq  vasitasilo
giiclondirilmis elektron imza vo video zong ilo
(daha 6nce bank hesabi1 movcud soxslars iss yalniz
giiclondirilmis elektron imza) tosdiq edildiyi
toqdirds agilir. Elektron qaydada kart sifarisi yalniz
rezident fiziki soxslors agilir. Elektron geydiyyat vo
istifado  sortlorinin  icrast zamani “Miistori”
torofindon yol verilmis ndgsanlar bu Sortlori,
habelo tosdiq edilmis hor bir daha &ncoki
omoliyyatlari etibarsiz edir.

9.3. Kartlarin mosafadon sifaris edilmasi zamani
mobil tatbiq vo bankda tothiq edilon digar elektron
cihazlar vasitosilo bu sortlorin  vo miivafiq
omoliyyatlarin aparilmasi zaman elektron formada
tosdiglonmis sonadlor kagiz dasiyicida olan
“Miistori”’nin $oXsi imzasi ilo tosdiglonmis miivafiq
sonadlorlo  eyni  hiiqugi  qlivveys  malikdir.
“Miistori” gobul edir ki, Bank torafindon birtarofli
gaydada doyisdirilmis elektron xidmot gostarilmasi
haqqinda Qaydalar, omaliyyatlarin aparilmasi
zamani tosdiglonmis elektron sanadlor
miibahisalarin halli zamani siibutdurlar.

9.4. Odonis kartin miioyyon edilmis istifado
miiddati bitdikdon sonra 5 (bes) toqvim ginii
miiddatinds “Miistori” ona yeni kartin verilmasinog
dair miivafiq orizo ilo Banka miiraciot etdikdo,
uzadila vo ya yeni Kart verilo bilor, lakin 6donis
karti yalmiz istifado miiddstinin son tarinodok
istifadoyo yararhidir;

9.5. Toroflor arasinda baglannugs miivafiq
Miiqaviloya toroflordon hor hansi biri torafindan
birtarofli gaydada xitam verilmosi 6donis hesabinin
baglanmasi i¢iin osasdir.

9.6. Mobil bank¢iliq vasitasilo amaliyyatlarin
aparilmast zamani elektron formada tosdiglonmis
sonadlor kagiz dasiyicida olan “Miistori”nin $oXsi
imzasi ilo tosdiglonmis miivafiq sonadlorlo eyni
hiiquqi qiivvays malikdir.

9.7. Bu Sortlor iizro Kkartdan yalniz kartin
tizarindoki etibarliliq miiddstinds istifads edils
bilor.

9.8. Bu Sortlorin bank hesabma aid miiddsalar
“Miistori”’ys hesabin agildig1 giinden qiivvays minir
Vo geyri-miiayyan vaxt orzinds qiivvadadir (xitam
verilmasi hali istisnadir).

9.9. Toroflar biitliin 6hdsliklorini tam icra edonadok
Miistori ilo imzalanmig miiqavilo vo bu sortlorin

letters and words with the same content, electronic
clicks via the mobile application if provided for use
by the Bank, have equal legal force with a
handwritten signature.

9.2. When opening a bank account electronically,
the sequential performance of verification measures
determined by legislation and internal bank rules is
equated to the signing of operations and relevant
documents. Virtual cards are opened if confirmed
via the mobile application with an advanced
electronic signature and a video call. An electronic
card order is opened only to resident individuals.
Deficiencies permitted by the “Customer” during
electronic registration and execution of the terms of
use invalidate these Terms, as well as each
confirmed prior operation.

9.3. During remote ordering of cards, documents
confirmed in electronic form via the mobile
application and other electronic devices applied in
the bank have the same legal force as the relevant
documents confirmed with the personal signature
of the “Customer” on paper. The “Customer”
accepts that the Rules on provision of electronic
services unilaterally amended by the Bank, and
electronic documents confirmed during operations,
are evidence during dispute resolution.

9.4. Within 5 (five) calendar days after the expiry
of the determined validity period of the payment
card, when the “Customer” applies to the Bank
with a relevant application for issuing a new card, it
may be extended or a new card may be issued, but
the payment card is fit for use only until the final
date of its validity period;

9.5. The unilateral termination of the relevant
Agreement concluded between the Parties by any
of the parties is the basis for closing the payment
account.

9.6. Documents confirmed in electronic form
during operations via mobile banking have the
same legal force as the relevant documents
confirmed with the personal signature of the
“Customer” on paper.

9.7. Under these Terms, the card can only be used
during the validity period on the card.

9.8. The provisions of these Terms relating to the
bank account enter into force for the “Customer”
from the day the account is opened and are in force
for an indefinite period of time.

9.9. Until the Parties fully perform all their
obligations, the contract signed with the Customer
and the clauses of these terms remain in force.

9.10. In the following cases, the “Bank” may close
the relevant account and unilaterally terminate the
legal relations arising in connection with that
account, and in this case, the “Bank” bears no
responsibility before the “Customer”:

when operations on the bank account are not




bandloari qlivvads qgalir.
9.10. Asagidaki hallarda “Bank” miivafiq hesabi
baglayib, homin hesabla bagli yaranmis hiiquq
miinasibatlorine birtorofli gaydada xitam vers bilor
Vo bu halda “Bank™ “Miistori” qarsisinda heg¢ bir
mosuliyyat dasimir:
“Miistori” torofindon 6 ay orzindo bank
hesabi iizra amoliyyatlar aparilmadiqda;

- “Miistori”’nin  hesabinda saxlanan pul
vasaitinin moblagi “Bank”m daxili qaydalar
ilo nozards tutulmus minimum miqdardan az
olduqda, bir sortlo ki, belo moblog “Bank”in
bu barads xabardarliq etdiyi giindon bir ay
arzindo boarpa edilmomis olsun;

- mistori uygunlugu todbirlorinin davamli
totbigi miimkiin olmadiqda;

- “Mistori”  torofindon  toqdim  edilon
sanadlords saxta molumatlar askar edildikdo
Vo ya saxta sanad togdim edildikdo

- Mistori uygunlugu todbirlorinin  davaml
totbigi naticasinds uygunsuzluglar miioyyan
edildikda, bunun sabablorini  agiglayan
Molumatlar1 Vo onlar1 tosdiq edan sanadlori
“Bank”1n talabi bildirildiyi andan etibaron 5
(bes) is giinii orzinds yazili suratdo “Bank”a
togdim etmodikds;

- Azorbaycan Respublikasinin hiiquqi aktlari,
Azorbaycan Respublikasinin torofdar ¢ixdigi
beynolxalqg Miigavilo Vo sazislordon irali
golon hallarda ‘“Miistori” 6z pul axin,
maliyys manboaloari, homginin imza hiiququ
olan  soxslorin  eynilogdirilmosine  dair
molumatlar1 Banka toqdim etmadikds;

- Moahkomonin ganuni qiivvoys minmis garari
asasinda;

- Azorbaycan Respublikasinin qanunvericiliyi
ilo nazards tutulmus digar hallarda.

9.11. Migqavilo logv edildikdo vo ya Xxitam
verildikds “Miistori”’nin hesabi1 baglanilir.

9.12. Hesab baglandiqda hesabdaki pul vasaitinin
qaligt “Mistori”ya verilir vo ya “Mistori”’nin
gostarisi ilo onun miivafiq yazili orizesinin alindigi
giindon 5 (bes) is glinii orzindo basqa hesaba
koctrilir.

9.13. Hesabin qaligi “Mistori” torofindon geri
alinmadiqda vo ya vesaitin kogiiriilmali olan yeni
hesab “Bank”a bildirilmodikds, homin voasait
miivafiq miistori  kateqoriyasinin  baglanmig
hesablarinin ugotu aparilan hesaba kogiiriiliir vo
“Miistori’ya Yo mobil tstbig (Push) vo ya mobil
némra Vo Yya email vasitosilo malumat verilir.
Homin hesabda saxlanilan pul vesaitinin hiiquqi
rejimi  Azorbaycan  Respublikasimin  Miilki
Macallasi ila tanzimlanir.

9.14. “Miistori” miivafiq xidmatlordon istifads
etdiyi tarixdo bankin rosmi veb sohifasinda
yerlosdirilmis vo hor kass agiq elan edilmis sortlori

conducted by the “Customer” within 6 months;
when the amount of funds kept in the “Customer's”
account is less than the minimum amount provided
for by the internal rules of the “Bank”, provided
that such amount has not been restored within one
month from the day the “Bank” gave a warning
about this;

when continuous application of customer due
diligence measures is not possible;

when false information is detected in the
documents submitted by the “Customer” or a false
document is submitted;

when discrepancies are identified as a result of the
continuous application of customer due diligence
measures, and the information explaining the
reasons for this and the documents confirming
them are not submitted in written form to the
“Bank” within 5 (five) working days from the
moment the “Bank's” request is notified;

when the “Customer” does not submit information
to the Bank regarding their cash flow, financial
sources, as well as the identification of persons
with signature rights in cases arising from the legal
acts of the Republic of Azerbaijan, international
treaties, and agreements to which the Republic of
Azerbaijan is a party;

based on a legally enforced decision of the court;

in other cases provided for by the legislation of the
Republic of Azerbaijan.

9.11. When the Agreement is canceled or
terminated, the “Customer's” account is closed.
9.12. When the account is closed, the balance of
funds in the account is given to the “Customer” or
transferred to another account according to the
instructions of the “Customer” within 5 (five)
working days from the day of receipt of their
relevant written application.

9.13. If the balance of the account is not withdrawn
by the “Customer” or a new account to which the
funds are to be transferred is not notified to the
“Bank”, those funds are transferred to the account
where the closed accounts of the relevant customer
category are accounted for, and the “Customer” is
informed via mobile application (Push) or mobile
number or email. The legal regime of the funds
kept in that account is regulated by the Civil Code
of the Republic of Azerbaijan.

9.14. The “Customer” states that they accept and
confirm the terms placed on the official webpage of
the bank and announced publicly on the date they
use the relevant services.

9.15. When there are amendments to or
cancellation of these Terms, the Bank must notify
the “Customer” about this via mobile application
(Push) or mobile number or email 30 (thirty) days
before the date on which the relevant action will be
applied. If the “Customer” does not notify their




gobul va tosdiq etdiyini bildirir.

9.15. Bu Sertlords dayisikliklar oldugda vo ya
logv edildikdo bu barado molumati Bank
miivafiq harokotin totbiq edilocayi tarixden 30
(otuz) giin ovval “Miistori”ya mobil tatbiq
(Push) vo ya mobil ndémrs va ya email vasitasila
bildirmolidir. Bu miiddotdo “Miistori” bu
doyisikliklorlo bagl 6z etirazimi bildirmadikdo,
bu doyisikliklor “Miisteri” torafindon qgobul
Olunmus hesab edilir. Valyuta miibadilosi
mazonnolorinde  vo  Miistorinin  voziyyatini
yiingiillogdirildiyi hallarda edilon doyisikliklor
bu bond ilo miisyyon olunmus xobardarliq
miiddati totbiq edilmadon qiivvays minir.

10. Miibahisalarin Halli

10.1. “Taroflor” 6hdoliyin icrasi ilo olagadar onlar
arasinda yaranmisg biitiin miibahisolori qarsiligh
razilasma yolu ilo hall etmaya soy gostormalidirlar.
10.2. Bu Sortlorlo miioyyan edilmis hallar istisna
olmagla, “Bank” “Miistori” torafindon sikayatin
daxil oldugu tarixdon ganunvericiliklo miiayyan
edilmis miiddstlorde miiracioto baxir vo naticasi
barado “Miistori”ni molumatlandirir. Miiracioto
baxilmasi bu miiddstdo miimkiin olmadigi halda
homin miiddotdon gec olmayaraq sikayato
baxilmasi miiddatinin artirilmasinin - sabablorini
asaslandirmaqla sikayoato baxilmasi miiddati baroda
“Miistori”’yo malumat verir.

10.3. “Toroflor” arasinda yaranmis miibahiso
qarsiligh razilagma yolu ils hall edilmadikds hamin
miibahiso “Taraflor”don har hansi birinin miiraciati
ilo Azorbaycan Respublikasinin qanunvericiliyi
asasinda mahkoma qaydasinda hall edilir.

11. Digar miiddaalar

11.1.  “Toroflor” tosdiq edirlor ki, miivafiq
xidmatin gostorilmasi  {igin lazzim olan biitiin
sonadlor Banka togdim edilmisdir.

11.2. Bu Sortlorin har hansi bir bondinin etibarsiz
hesab edilmasi sortlorin biitovliikds etibarsiz hesab
edilmasina sabab olmur.

11.3. Bu Sortlor ilo tonzimlonmayasn biitiin
mosalalor Azorbaycan Respublikasinin qiivvade
olan ganunvericiliyi il tonzimlonir.

Miiraciatlara (sikayat, ariza va takliflor)
baxilmasi iigiin alaqa:

1) “Premium Bank” ASC, Unvan: Bak sahari,
Akademik H.Oliyev 131 A, faks: (012) 4982042,
email poct iinvani: complaint@premiumbank.az,
veb sahifa: www.premiumbank.az, Qaynar xatti:

+994 (12) 931,
2) Azarbaycan Respublikasinin MarKazi Bankinin

objection to these changes within this period, these
changes are considered accepted by the
“Customer”. Changes made in foreign exchange
rates and cases where the Customer's situation is
eased enter into force without applying the notice
period determined by this clause.

10. Dispute Resolution

10.1. The “Parties” must endeavor to resolve all
disputes arising between them in connection with
the performance of the obligation through mutual
agreement.

10.2. Except for cases determined by these Terms,
the “Bank” reviews the appeal within the periods
determined by legislation from the date of receipt
of the complaint by the “Customer” and informs
the “Customer” about the result. In the event that
reviewing the appeal is not possible within this
period, it informs the “Customer” about the period
for reviewing the complaint no later than that
period, justifying the reasons for extending the
period for reviewing the complaint.

10.3. If the dispute arising between the “Parties” is
not resolved through mutual agreement, that
dispute is resolved in court based on the legislation
of the Republic of Azerbaijan upon the application
of any of the “Parties”.

11. Other provisions

11.1. The “Parties” confirm that all documents
necessary for the provision of the relevant service
have been submitted to the Bank.

11.2. The invalidity of any clause of these Terms
does not cause the invalidity of the terms as a
whole.

11.3. All matters not regulated by these Terms are
regulated by the current legislation of the Republic
of Azerbaijan.

Contact for reviewing appeals (complaints,
applications, and proposals):

1) “Premium Bank” OJSC, Address: 131 A
Academic H. Aliyev, Baku city, fax: (012)
4982042, email address:
complaint@premiumbank.az, webpage:
www.premiumbank.az, Hotline: +994 (12) 931,
2) Address of the Central Bank of the Republic of



mailto:complaint@premiumbank.az
http://www.premiumbank.az/

iinvani: AZ1014, Azarbaycan Respublikasi, Baki
sah., R.Behbudov kiic. 90, Qaynar xatti: +994 (12)
(966), +994 (12) 4935058;

Azerbaijan: 90 R. Behbudov str., Baku city,
Republic of Azerbaijan, AZ1014, Hotline: +994
(12) (966), +994 (12) 4935058;




