“Odanis hesabi xidmatlarinin
gostariimasina dair Umumi Sartlar”
(hiiquqi saxsler va fardi sahibkarlar

ligiin)
Azarbaycan Respublikasinnin Miilki
Macallasi, normativ  hiquqi  aktlari,
Azoarbaycan  Respublikasinin ~ Moerkazi

Bankinin normativ xarakterli aktlari, “Fardi
mealumatlar haqqinda”, “Cinaysat yolu ile alds
edilmis emlakin leqallagdiriimasina vea
terrorgulugun maliyyelagdirimasine qarsi
miibarize haqqinda” (OL/TMM), “Banklar
haqqinda”, “Elektron imza ve elektron
senad haqqinda”, “Odenis xidmetleri ve
O6denig sistemlari haqqinda” Azsrbaycan
Respublikasinin  Qanunlarinin,  “Mdgteri
uygunlugu ve yeni texnologiyalarin tatbiqi
zamani verifikasiya tadbirlarina, risk
faktorlarinin  muisyysn edilmesine ve
mlusteri  profilinin  risk qruplarina aid
edilmesine  dair  Qaydalar’t  (“MUT
Qaydalari”) teleblari bu sertler lizre tatbiq
edilmali hliquq miinasibastlarine samil edilir.
Bu Umumi Sertler (bundan sonra — Sertlar)
“Teroflor” arasinda baglanacaq Miiqavilanin
ayrilmaz terkib hissasi hesab edilir.

“Bank” ve “Miisteri” arasinda bu sartlerin
miiddsalarinin  gebul edilmesine dair
Miiqavile imzalandigi andan etibaran
Mistari bu sertlerin miiddsalarini tam ve
geyd-sertsiz qebul etmis ve bunlarla razi
oldugunu bildirmis (aksept etmis) olur.

1. Anlayiglar

Bank - Azerbaycan Respublikasinin
ganunvericiliyi, Azarbaycan Respublikasi
Markazi Bankinin 175 sayh, 06 yanvar

1994-cu il tarixli lisenziyasi ve 0z
nizamnamsasi asasinda faaliyyet gdsteren,
hdqugi dnvani AZ1110, Baki sahari,

Narimanov rayonu, akademik Hasan Sliyev
kigasi, 131 “A” olan “Premium Bank” Aciq
Sahmdar Camiyysati;

Miistari - bu Sertlar ile muayyan edilmis
gaydada o6danis hesabinin agilmasi ugun

"General Terms for the provision of
payment account services"
(for legal entities and
entrepreneurs)

individual

The Civil Code of the Republic of
Azerbaijan, normative legal acts,
normative acts of the Central Bank of the
Republic of Azerbaijan, "About Personal
data", "On the fight against the legalization
of property obtained through crime and the
financing of terrorism" (FLP/FFT), "On
Banks", The Laws of the Republic of
Azerbaijan "On electronic signature and

electronic document”, "On payment
services and payment systems”, "Rules on
client compliance and verification

measures during the application of new
technologies, identification of risk factors
and attribution of client profile to risk
groups” ("CCT Rules") requirements apply
to the legal relations to be applied under
these conditions.

These General Terms (hereinafter - the
Terms) are considered an integral part of
the Contract to be concluded between the
"Parties".

From the moment of signing the Contract
between the "Bank" and the "Client" on the
acceptance of the provisions of these
terms and conditions, the Client fully and
unconditionally accepts the provisions of
these terms and states that he agrees
(accepts) with them.

1. Definitions

Bank - "Premium Bank" Open Joint Stock
Company operating on the basis of the
legislation of the Republic of Azerbaijan,
license No. 175 of the Central Bank of the
Republic of Azerbaijan, dated January 6,
1994 and its charter, legal address AZ1110,
Baku city, Narimanov district, Academician
Hasan Aliyev street 131 "A";
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Bankla  Muqavile  baglayan  hdquqi
soxs/foerdi sahibkar olan o6danis xidmati
istifadagisi;

Miiqavile - “Bank” ile “Mustari” arasinda
baglanilan «Odenis hesabi ve ddanis kart
xidmatlarinin gdstarilmasina dair Umumi
Sertler»in gabul edilmasina dair Mlgavils;

Toraf/Toaraflar — “Bank” va “Mdusteri”
ayriligda “Teref’, birlikde isa “Tersflor”’
adlanir;

identifikasiya Malumatlari — “Miisteri’nin

hdqugi senadlari, Mustarinin adindan ¢ixig
edan salahiyyatli gsexslerin  gaxsiyyatini
tosdiq eden sanadin seriya nomrasi va (va
ya) fordi identifikasiya némrasi, mobil
némra, elektron pog¢t dnvani, bank
amaliyyatlarinin hayata kecirilmasi ugun
nazearda tutulmus, “Mustari’nin istifadesinds
olan giris kodu, tehllikesizlik sifrasi, tasdiq
SMS sifrasi, qganunvericilikle nazerda
tutulmus elektron imza ve Mausterini
eynilesdirmays imkan veran digar bu kimi
malumatlar nazardae tutulur.

Odanis hesabi — ddenis emaliyyatlarinin
apariimasi Gg¢lin musteriya acilan hesab;
Odanig Serancami — ddenis smaliyyatinin
icrasi Ugln “Musteri” terefinden “Bank’a
verilon tapsiriq;

Bankomat (ATM) - Odanislerin aparilmasi,
nagd pul vasaitinin verilmasi va gabulu,
habele digar bank xidmatlerindan istifade
edilmasi Ug¢ln nazards tutulmus program-
texniki kompleks;

Elektron Bank Xidmati - rekvizit
malumatlarindan istifade etmekle muvafiq
amaliyyatlarin aparilmasi va/ve ya muayyan
malumatlarin verilmasi, arizalerin emali ilo
bagli internet, elektron pogt, mobil cihazlar
vo ya diger elektron avadanlglar vasitesila
masafedan “Bank”in teklif etdiyi xidmaet
(hesablar va borclar hagginda malumat,
hesabdan koécurmalar, konvertasiya, diger
xidmatlerin qogulmasi, “Bank” terafindan

ganunvericilikle  gadagan olunmayan
formada malumatlarin, bildirislerin,
xebeardarliglarin  gbnderilmasi ve  sair)

nazarda tutulur;

Client - a payment service user who is a
legal entity/individual entrepreneur who
enters into an Contract with the Bank to
open a payment account in accordance with
these Terms;

Agreement — Agreement on acceptance of
the "General Terms and Conditions for the
Provision of Payment Account and Payment
Card Services" concluded between the
"Bank" and the "Client";

Party/Parties — “Bank” and “Client” are

individually referred to as “Party” and
collectively as “Parties”;
Identification Data - means legal

documents of the "Client", serial number of
the document confirming the identity of the
authorized persons acting on behalf of the
Client and (or) personal identification
number, mobile number, e-mail address,
intended for the implementation of bank
transactions, of the "Client" access code,
security password, confirmation SMS
password, electronic signature provided by
law and other such information that allows
identification of the Client is intended.
Payment account - an account opened for
the client for payment transactions;
Payment Order - an order given by the
"Client" to the "Bank” for the execution of a
payment transaction;

Automated teller machine (ATM) -
software and technical complex designed
for making payments, giving and receiving
cash, as well as using other banking
services;

Electronic Banking Service - the service
offered by the "Bank" remotely through the
Internet, e-mail, mobile devices or other
electronic equipment (information about
accounts and debts, transfers from the
account, conversion, connecting to other
services, sending information, notifications,
warnings, etc. in a form not prohibited by the
"Bank" legislation) in connection with
conducting relevant transactions using the
requisite information and/or providing




Elektron Cihaz - komputer, telefon, mobil
telefon, smartfon, ATM, 06zUna xidmat
(6denig) terminallari ve bu maqgsadls
istifade edile bilen istanilan digar elektron
cihaz nazarda tutulur.

Elektron imza - elektron xidmatden istifade
edarkan ganunvericilikle miayyan edilmis
gaydada tasdigetma Usulu;

Mobil Bankg¢iliq — mobil qurgular vasitasile
muayyan bank xidmsatlerindan istifada
imkanidir. Programa ¢ixis istanilan mobil
operatorlarin abonenti olan mdusgterilarae
verilir.

Sima imza - bulud, aciq acar ve {iztanima
texnologiyalarina esaslanan yeni nasil
guclandirilmis regamsal imzadir.

Avtorize Etma - 0&denis amaliyyatinin
hayata kegirilmasi Uzra “Mulsteri’nin “Bank”a
verdiyi raziliq;

Avtorize Edilmamak - 6danis sistemina
dair gaydalar ile muayyan edilon andan
gerigoturilmaz hesab olunan serancamdan
“‘Musteri” tarafinden edilmis imtina (ddvri
O0danis amaliyyatlarinin icrasi Uzre verilmis
serancamdan imtina) naticasinda
“‘Musteri’nin se¢imindan asili olaraq ancaq
icra vaxti catmis amaliyyat ve ya butln
ndvbaeti 6danis amaliyyatlari;
Autentifikasiya— “Bank’a “Mustari’nin
fordilagdiriimis tehlikasizlik malumatlarinin
istifadasinin etibarliigini yoxlamaga imkan
veran prosedur;

Elektron Senad — elektron formada, o
cumladan matn, sas, goruntl ve ya audio-
goruntli formasinda saxlanilan kontent;
omaliyyat middati/©@maliyyat gunu -
“‘Bank’in amaliyyat saatlari
(www.premiumbank.az/az/service-network/
saytinda derc edilir);

Veb sahife “‘Bank”in resmin
sohifasi www.premiumbank.az
Tariflar—Bankin gdsterdiyi xidmatlare gora
Magteri  terafinden  6danilmali olan
mablagler: (komisyon hagqlari, carimaler,
faizler ve s.)

Tariflar va istinad Uglin internet sahifanin
kecid linklari:

internet

certain information, processing applications;
Electronic Device - means a computer,
telephone, mobile phone, smartphone,
ATM, self-service (payment) terminals and
any other electronic device that can be used
for this purpose.

Electronic  Signature - method of
confirmation in the manner established by
legislation when using an electronic service;
Mobile Banking - is the ability to use certain
banking services through mobile devices.
Access to the program is given to the clients
who are subscribers of any mobile
operators.

Face Signature - is a new generation
enhanced digital signature based on cloud,
public key and facial recognition
technologies.

Authorization - the consent given by the
"Client" to the "Bank" for the implementation
of the payment transaction;

Unauthorized - as a result of refusal by the
"Client" from the order considered
irrevocable from the moment determined by
the rules of the payment system (refusal of
the order issued for the execution of periodic
payment transactions), depending on the
choice of the "Client”, only the transaction
that has reached the deadline or all
subsequent payment transactions;
Authentication - a procedure that allows
the "Bank" to verify the validity of the use of
personalized security data of the "Client";
Electronic Document - content stored in
electronic form, including text, sound, image
or audio-visual form;

Operation period/Operational day -
Bank's operating hours (published on the
website www.premiumbank.az/az/service-
network/);

Website - the official website of "Bank"
www.premiumbank.az

Tariffs — Amounts to be paid by the Client
for the services provided by the Bank:
(commission fees, fines, interest, etc.)
Website links for tariffs and reference:
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https://www.premiumbank.az/az/for-
business/current-accounts/tariffs/

OTP SMS - Mustaerinin taqdim etdiyi mobil
nomraya baglaniimis e-xidmatlare daxil
olan ve ragemsal imzalar edan zaman
kimliyinizi tosdiglemak acun
mobil identifikasiyadir.

2. Odanis hesabina dair sartlar

2.1. MuUstarinin erizasi ve telab olunan
diger senadler esasinda bu sertlers,
Azarbaycan Respublikasinin quvvada olan
ganunvericiliyins, Azarbaycan
Respublikasinin Markazi Bankinin
muayyan etdiyi normativ xarakterli aktlarina
ve bankdaxili gaydalara muvafiq olaraq,
Azarbaycan Respublikasinin milli
valyutasinda ve ya xarici valyutalarda
Odanis hesablarinin acgiimasina, agilimis
hesaba pul vesaitinin gabuluna, hesabdan
muvafig mablaglarin kégurulmasi, verilmasi,
hesab uzre diger amaliyyatlarin
aparilmasina dair Masterinin
serancamlarinin yerina yetirilmasi, internet
ve ya elektron bank xidmatlarinin
gosterilmasi xidmatlari hayata kegirilir.

2.2. Mustarinin - vermis  oldugu  bank

hesablarinin acgilmasina dair arize, onda
geyd edilon valyutada bank hesablarinin
acllmasi ugun asasdir.

2.3. Mustarinin arizesi esasinda acilmis
butin valyutalarda olan bank hesablari ile
alagedar Bank ile Mdusteri arasindaki
munasibatler bu sartler ve muvafiqg muqavila
ile tanzimlenir. Bu gertlerin quvvaya mindiyi
tarixden etibaran Mausteri ila baglanmis
avvalki mugavilslarin bu gertlerle ziddiyyat
toskil eden muddsaalari quvvaden dusmus
hesab olunur.

2.4. Rezident mdugteri tarafinden hesab
Uzrea xarici valyutada, qeyri-rezident
masterinin ise milli ve xarici valyutada
amaliyyatlari “Azarbaycan
Respublikasinin rezidentlarinin xarici

https://www.premiumbank.az/az/for-

business/current-accounts/tariffs/

OTP SMS - Mobile authentication to

confirm your identity when accessing e-

services and making digital signatures

connected to the mobile number provided

by the client.

2. Terms on the payment account
2.1 Based on the client’s application and
other required documents, services related
to the opening of payment accounts in the
national currency of the Republic of
Azerbaijan or foreign currencies,
acceptance of funds into the opened
account, transfer and issuance of respective
amounts from the account, execution of
other operations on the account in
accordance with the effective legislation of
the Republic of Azerbaijan, normative acts
established by the Central Bank of the
Republic of Azerbaijan, and internal bank
regulations, as well as the fulfillment of client
instructions for internet or electronic banking
services, are implemented.
2.2 The Client's application for opening bank
accounts is the basis for opening bank
accounts in the currency specified in it.
2.3 The relationship between the Bank and
the Client in relation to bank accounts in all
currencies opened and will be opened at the
request of the Client is governed by these
terms and the relevant contract. From the
date of entry into force of these terms and
conditions, the provisions of previous
contracts concluded with the Client, which
conflict with these terms and conditions, are
considered invalid.

2.4 The operations of the resident client in
foreign currency on the account, and of the
non-resident client in national and foreign
currency are carried out according to the
"Rules for conducting operations of
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valyutada, habela qgeyri-rezidentlarin  milli
Vo xarici valyutada amsaliyyatlarinin
aparilmasi Qaydalari’na asasen aparilir;
2.5. Mustarinin hesabindan silinmalars
asas, ganunvericilikde va bu gertlorle
nazerds tutulmus hallar istisna olmagla,
onun teqdim etdiyi 6danis senadlaridir.

2.6. Odanis senadlari tartib edildiyi glindan
(tertib edilma gunl neazare alinmadan)
sonra 3 (Ug¢) is gunu arzinde Banka teqdim
edils biler;

2.7. Mustarinin
hesabdaki pul vesaitinin
ganunvericilikle,  “Bank”
arasinda baglanilmasi nazarda tutulan
mulgavile, o cumladen bu gsertlorle
muayyanlasdirilmis hallarda icaza verilir;
2.8. “Bank” ile “MuUsteri” arasinda hesabin
kreditlagdiriimasi hagginda salava razilasma
yoxdursa, “Bank” “Musteri’nin hesabi Uzra
amaliyyatlari hesabin qaligi gergivesinda
muayyan olunmus ardicillig qaydasinda
aparir. Odenis senadinds gdsterilon mablag
“‘Musteri’nin hesabindaki vasait galigindan
coxdursa, “Bank” hamin 06denis sanadini
icra etmir;

2.9. Hesabdaki pul vesaitinin mablegi
hesaba qarsi irali sUrllen butin talebleri
O0damays kifayat etdikde hesabdan vesaitin
silinmasi “Mustari’nin sarencamlarinin ve
hesabdan silinmaya dair diger senadlarin
daxil oldugu teqvim ardiciligi ile hayata
kegirilir;

2.10.Hesabdaki pul vasaitinin mablagi
“‘Musteri’nin “Bank” garsisinda olan butin

olmadan
silinmasina
“‘Musteri”

Sarancami

ile

tolobleri 0demaye kifayat etmadikds,
hesabdan pul wvesaiti qganunvericilikle
nazerdes tutulmus ardiciligla  silinir.

“‘Musteri’nin bank hesabinda pul vesaiti
olmadiqda “Bank” “Mustari’nin raziligi ile ve
ganunvericiliyin telablarine uydun olaraq

ona kredit vermakla (hesabin

residents of the Republic of Azerbaijan in
foreign currency, as well as non-residents in
national and foreign currency";

2.5 Deductions from the Client’s account are
based on the payment documents provided
by the Client, except for the cases provided
by the legislation and these terms and
conditions.

2.6 The payment documents can be
submitted to the Bank within 3 (three)
working days after the date of their
preparation (not including the day of
preparation);

2.7 Deductions of funds from the account
without the order of the client is allowed in
the cases defined by the legislation, the
contract between the "Bank" and the
"Client", including these conditions;

2.8 If there is no additional agreement
between the "Bank" and the "Client" on
crediting the account, the "Bank" carries out
transactions on the account of the "Client" in
the order of sequence determined within the
balance of the account. If the amount
specified in the payment document exceeds
the balance of funds in the "Client's"
account, the "Bank" does not execute that
payment document;

2.9 When the amount of money in the
account is sufficient to cover all the claims
made against the account, the deduction of
funds from the account is carried out
according to the calendar sequence that
includes the orders of the "Client" and other
documents on deductions from the account;
2.10 If the amount of money in the account

is not enough to pay all the demands of the
"Client" to the "Bank", the money is removed
from the account in the order provided by the
legislation. If there are no funds in the bank
account of the "Client", the "Bank" can make
payments with the consent of the "Client"
and in accordance with the requirements of
the law by giving him/her credit (crediting the
account), in this case, the rules for using the




kreditlagdiriimasi) 6danisleri hayata kegira
bilar, bu zaman kreditden istifade gaydalari
‘Bank” ile “MuUsteri” arasinda baglanacaq
kredit muqavilesine asasan
tenzimlanacakdir;

2.11.“Bank” terefinden “Mustari’nin 6danis
sonadlari gabul edilerken ganunvericilikle
muayyan edilmis talablera uygun yoxlanilir;
2.12.Mustarinin  hesabi Uzra serencam
vermak huququ yalniz Banka taqdim edilmis
imza ve mohur nUmunasi varagasinda (ferdi
sahibkarlara munasibstds imza numunasi
veragasi) qeyd edilmig imza salahiyyatine
malik olan sexslore mexsusdur. imza ve
mohUr ndmunasi veraqgesinda birinci ve
ikinci imzaya malik iki ve ya daha ¢ox saxsin
imzas! geyd olunduqda, hamin imzalardan
istifade qaydasi bu barads imza ve mohur
namunasi veragasinda (ferdi sahibkarlara
munasibatde imza numunasi varegesi)
edilmis geyda esasen aparilir (bu gayda
masafeden bank hesabinin acilmasi
zamani tatbiq edilmir);

2.13.Sadslesdiriimis  ve  guclendirilmis
muasteri  uygunlugu tedbirleri SL/TMM
Qanununun, habele “MUT Qaydalari’nin
tolablerine uygun olaraq hayata kegirilir;
2.14.“Teroflar” razilasir ki, ganunvericilikde
nazerds tutulmus hallarda “Mdusteri’nin
‘Bank”da movcud hesablari (hesab Uzre
galig ve apariimis emaliyyatlar) bareds
malumatlarin muvafig doévlet organlarina
verilmasi ila bagli bildirisin, habels digar har
hansi malumatin (xabardarliq) “Bank”
torefinden hesab sahibine maxsus ve
“Musteri’nin elektron pog¢t Gnvanina ve ya
Mustarinin toqdim etdiyi rekvizit
malumatlarindagéndarilmasi “Toraflor”
arasinda rosmi
malumatlandiriima/gatdiriima hesab edilir
vo galecakda subut kimi giymatlandirilir va
“Mustari’ya catdiriimis hesab olunur;

credit will be regulated according to the

credit contract concluded between the
"Bank" and the "Client";
211 When accepting the payment

documents of the "Client" by the "Bank",
they are checked in accordance with the
requirements established by the legislation;
212 The right to order of the Client’s
account belongs only to the persons who
have the signature authority specified in the
signature and seal sample sheet (signature
sample sheet in the case of individual
entrepreneurs) submitted to the Bank. When
the signatures of two or more persons with
the first and second signatures are recorded
in the signature and seal sample sheet, the
procedure for using those signatures is
carried out according to the note made in the
signature and seal sample sheet (signature
sample sheet in the case of individual
entrepreneurs) (this rule does not apply
during the opening of a remote bank
account);

2.13 Simplified and enhanced Client
compliance measures are implemented in
accordance with the requirements of the
FLP/FFT Law, as well as the "CCT Rules";
2.14 The "Parties" agree that, in the cases
stipulated by the legislation, the "Bank" shall
be notified of the notification regarding the
provision of information about the "Client’s"
existing accounts (balance and completed
transactions on account) to the relevant
state authorities, as well as the sending of
any other information (notification) by the
"Bank" to the e-mail address of the account
holder and to the e-mail address of the
"Client” or to the requisite information
provided by the Client is considered official
notification/delivery between the "Parties"
and is evaluated as evidence in the future
and is considered delivered to the "Client";
2.15 The "Bank" executes the order that has
not been refused and not withdrawn in
accordance with the regulations, rules on




2.15.Normativ aktlar, 6danis sistemina dair
gaydalar, isguzar dovriyye adstleri, muvafiq
Odenis xidmati Uzre muayyan edilmis
gaydalara uygun olaraq imtina edilmamis ve
geri  goturilmamis serencam  “Bank”
tarafindan icra edilir;

2.16.0denis senadlerinin  mezmunu ve
formasi normativ aktlarda nazarda tutulmus
telablera uygun olmaldir;

2.17.Musgtari O0danis amaliyyatinin
icrasindan sonra ganunvericilikle muayyan
edilmis muddetden gec olmayaraq her
hansi avtorize edilmemis ve ya sahv icra
olunmugs Odenis emsaliyyati muayyan
etdikde bu barade “Bank” derhal
malumatlandirmalidir;

2.18.0danig sarancamlari diizgiin, avtorize
edilmis gaydada verilmasi, pul
vasaitlerindan istifada edilmasi,
amaliyyatlarin hayata keciriimasine gora
“Musteri” masuliyyat dasiyir;

2.19.Mustari bu Sertlor esasinda ona
maxsus olmus 6danis hesabindan istifade,
onun tehlikasizliyinin  muahafizesi, o
cimladan bu Sertlorda Vo ya
ganunvericilikle muayyan edimis diger
hallarda Banki malumatlandiriimasi uzre
Ohdalik dastyir. “Musteri”, ona “Bank”
torafinden taqdim edilmis har hansi
malumatlari dglincl sexslare agiglamamall,
teqdim etmamali, har hansi tehlikali hallar
mulsahida edildikde bununla bagl derhal
“Bank” malumatdirmahdir;

2.20.“Musteri” qusursuz, ganunvericilikle va

isguzar adetlarla, o cumladan bu artlarle
muayyan  edilmis qaydada  6danis
sorancami verdikde, 0Odenis amaliyyati
avtoriza edilmis hesab olunur, “Bank” isa
hamin sarancami icraya gabul edir. “Bank”
“‘Musteri’nin  hesabina daxil olmus pul
vasaitini hamin amaliyyat gunuindan gec
olmayaraq hesaba salir bu gertle ki, ganunla
ayri gayda nazarda tutulmasin. “Mustari’nin
serancami ile “Bank” “Mustari’nin pul
vasaitini mavafiq

the payment system, business circulation
customs, and the rules established for the
relevant payment service;

2.16 The content and form of payment
documents must comply with the
requirements stipulated in the normative
acts;

2.17 If the Client detects any unauthorized
or wrongly executed payment transaction no
later than the period established by the
legislation after the execution of the
payment  transaction, he/she  must
immediately inform the "Bank" about it;

2.18 The "Client" is responsible for issuing
payment orders in a correct and authorized
manner, using funds, and carrying out
transactions;

2.19 The Client is obliged to use the

payment account owned by him based on
these Terms, to protect its security,
including to inform the Bank in other cases
specified by these Terms or by legislation.
The "Client" should not disclose or present
any information provided to him by the
"Bank" to the third parties, and should
immediately inform the "Bank" of any
dangerous situations;

2.20 When the "Client" issues a payment
order in accordance with the legislation and
business practices, including these Terms,
the payment transaction is considered
authorized, and the "Bank" accepts that
order for execution. The "Bank" credits the
funds received into the "Client’s" account no
later than the day of the transaction,
provided that no other rule is provided by
law. Upon the order of the "Client", the
"Bank" gives or transfers the funds of the
"Client" from the account no later than the
day after the corresponding payment order
is received by the "Bank”, provided that no
separate time periods are provided by law.
When this period falls on a non-working
day/hours, the period for the payment order




O0danis sarencaminin “Bank”a daxil oldugu
gunun ertasi ginundan gec olmayaraq verir
vo ya hesabdan kogurar, bu sertla ki,
ganunla ayri muddatler nazards tutulmasin.
Bu muddst qeyri-is gunUna/saatlarina
dusdukda, 0Odanis sarancaminin banka
daxil olma muddati novbati i gunu hesab
edilir;

2.21.0danis sistemine dair gaydalar ilo
muayyan edilen, muvafiq mobil tetbig ve
diger informasiya resurslari vasitasile
Odenis barade yekun tesdiq bildirigi
“Musteri” terafindan verildikden sonra hamin
O0denis sarencami gerigbturilmaz hesab
olunur. Dovri 6danis amaliyyatlarinin icrasi
Uzre  verilmis  sarancamdan  imtina
naticasinde “MuUsteri’nin seg¢imindan asili
olaraq ancaq icra vaxtl catmis emaliyyat va
ya butin novbeti Odanis amaliyyatlari
avtorize edilmamis hesab edilir ve icra
olunmur;

2.22.“*Musteri” bank amaliyyatlarinin
aparilmasina gora emaliyyat gununa
“‘Bank”in quvvede olan tariflarine uygun
olaraqg xidmet haglarini  6damalidir.
“‘Musteri” “Bank”in  tatbiq etdiyi xidmat
haqglari ile veb sahifays kecid etmakls tanis
ola biler va hamin malumatlari amsaliyyat
aparmamigdan avval mutemadi olaraq
yoxlamalidir;

2.23.9maliyyatin icrasi ile slagadar muixbir
banklar tarafinden tatbiq edilen har hansi
xidmat haglari eyni qaydada “Musteri”
tarafindan “Bank”a 6danilmalidir;
2.24.0denis sersncaminin icraya qobul
vaxti, icrasi va malumatlandirma
muddatleri, “Odenis xidmetleri ve ddanis
sistemleri  hagginda” AR Qanununun
tolablerine uygun olarag muayyan edilmis
tolabler rahbar tutulmagla muayyan edilir;
2.25."Musgteri”, onun hesabina daxil olan pul
vasaitlarinin, zerurat yarandigda hamin

to enter the bank is considered to be the
next working day;

2.21 The payment order is considered
irrevocable after the "Client" gives the final
confirmation of the payment through the
relevant mobile application and other
information resources, as determined by the
rules of the payment system. As a result of
refusal of the order issued for the execution
of  periodic  payment  transactions,
depending on the choice of the "Client", only
the transaction that has reached the
execution time or all subsequent payment
transactions are considered unauthorized
and are not executed,;

2.22 The "Client" must pay service fees in
accordance with the effective tariffs of the
"Bank" for the day of the transaction. The
"Client" can familiarize himself/herself with
the service fees applied by the "Bank" by
linking to the web page and should regularly
check that information before making a
transaction;

2.23 Any service fees applied by the
correspondent banks in connection with the
execution of the transaction shall be paid by
the "Client" to the "Bank" in the same
manner;

2.24 The execution time, execution and
notification periods of the payment order are
determined in accordance with the
requirements of the RA Law "On Payment
Services and Payment Systems";

2.25 The "Client" gives his/her consent in
advance to the transactions of the funds
received in his/her account, calculated
according to the exchange rate to be
converted on that date, if necessary, and to
the deduction of the service fees applied by
the "Bank" from his/her accounts without
acceptance. When the payment
transactions are made in the different




tarixde konvertasiya
mazannasine asasen
muvafiq gaydada amaliyyatlarin
apariimasina va bununla bagl “Bank”
torafinden tatbiq edilan xidmat haglarinin
onun hesablarindan akseptsiz qaydada
silinmasina avvalcedan 6z raziligini bildirir.
Forgli valyutada 0odenigs amaliyyatlar
edildikde 6danis yeri Uzre muvafiq olaraq
ham beynalxalq 6denis sistemlari tarafindan
tatbiq edilen, ham de Oolkedaxili valyuta

edilmali  valyuta
hesablaniimaqla,

mazennasi Uzre konvertasiya haqqi
tutulmagla icra edilir.

3. Teraflarin hiiquq va vazifalari
3.1. Bankin vazifalari:
3.1.1. Normativ huquaqi aktlara,
normativ  xarakterli  aktlara, = Bankin

tolablerine uydun olarag Musteri terafindan
toqdim edilmis senadlar asasinda hesab

agmagq;

3.1.2. Mustariya  hesablagma-kassa
xidmatlari géstermak:

3.1.3. Masterinin hesabindan

¢ixarislari ona teqdim etmak;

3.1.4. Qanunvericiliyina uygun olaraq
“‘Musteri’nin  hesab Uzra verdiyi diger
serancamlarini yerina yetirmak;

3.1.5. Qanunvericilikda nazarda
tutulmus hallar istisna olmagla, bank sirrini
toskil edan malumatlari aciglamamag;
3.1.6. Mdusterinin sarancami asasinda
dovri 6danislari hayata kegirmak;

3.1.7. Qanunvericilikle va bu Sertlerle
muayyan edilmis hallar istisna olmagla,
“‘Masteri’nin  serencamverma huqununu
mahdudlasdirmamagq;

3.1.8. Qanunvericiliya va bu sertlere
zidd olmayan diger vazifaleri yerina
yetirmak;

3.2. Bankin hiiquglari:

3.2.1. Mdasgterinin, onun salahiyyatli
nimayeandasinin bank hesabi agiimasi Gg¢ln
toqdim etdiyi senadler “Bank”n va
ganunvericiliyin tolablarina uygun
olmadiqda, habels muasteri uygunlugu
tedbirlerinin  tetbigi mUmkin olmadiqda

currencies, a conversion fee applied by both
international payment systems and the
domestic currency exchange rate is charged
to the place of payment.

3. The rights and duties of the Parties

3.1 The duties of the Bank

3.1.1 To open an account on the basis of
documents submitted by the Client in
accordance with normative legal acts,
normative acts, Bank requirements;

3.1.2 To provide biling and checkout
services to the Client;

3.1.3 To provide Client with the account
statements;

3.1.4 To fulfill other orders given by the
"Client" on the account in accordance with
the legislation;

3.1.5 Not to disclose information constituting
bank secrecy, except for the cases
stipulated by the legislation;

3.1.6 To make the periodic payments based
on the order of the client;

3.1.7 Not to limit the right to order of the
"Client", except for the cases defined by the
legislation and these Terms;

3.1.8 To perform the other duties not
inconsistent with the legislation and these
terms;

3.2 Therights of the Bank

3.2.1 To refuse to perform operations on the
bank account if the documents submitted by
the Client or his/her authorized
representative for opening a bank account
do not comply with the requirements of the
"Bank" and the legislation, as well as if it is
impossible to apply client compliance
measures;

3.2.2 Any unfulfilled monetary obligations of
the "Client" to the "Bank", as well as the
unpaid service fees for operations with
funds in his/her account, as well as relevant
requests addressed to the "Bank" regarding
the payment of the "Client" when the
payment order is executed through
correspondent banks in the case of unpaid
service fees applied by correspondent
banks in response to relevant requests, to




bank hesabi Uzra icra
etmakdan imtina etmak;

3.2.2. “‘Mustari’nin  “Bank” garsisinda
har hansi bir icra olunmamis pul 6hdalikleri,
habele hesabindaki pul vasaiti ile aparilan
amaliyyatlar Uzra 0Odanilmamis xidmat
haqqi, hamginin mixbir banklar vasitesile
Odanis tapsirigi icra edildikde “Mustari’nin
Odenisi ile elagadar “Bank”a Unvanlanan

amaliyyatlar

muavafig sorgular muqabilinde  muxbir
banklar torafindan totbiq olunan
O0denilmamis  xidmat haglarir mdvcud

olduqda, “Musteri’nin slave serancami ve
raziligi olmadan akseptsiz qaydada onun
bank hesabindaki pul vasaitindan silmak;

3.2.3. “‘Mustari’nin hesabinda olan pul
vesaitine dair “Mdisteri’nin maneasiz
serancam vermak hdququna teminat

vermakle (qanunla muayyan edilmis hallar
istisna olmagla) bu vesaitdan istifade
etmak;

3.2.4. Qanunvericilikde bas vermis
dayisiklik ve ya “Bank” terafinden “Mustari”
hagqinda salave melumat alde etmak
zorurati yarandigi hallarda telab olunan
alave  senadlerin  tagdim  edilmasini
“Musteri’dan telab etmak;

3.2.5. “‘Muastari’nin  arizasina uygun
olaraq bu Sertloarlo nazerds tutulmus
gaydada ona digsr valyutalarda da bank
hesab1 agmagq;

3.2.6. Xidmatlarin gosterilmasine dair
Tariflori, limitleri, xidmet haglari, siJorta
depoziti, ilkin 6denisin hacmi, kdcgurmas,
madaxil, maxaric amaliyyatlarina dair
mahdudiyyetlari mustaqil muayyan etmak
vo onlari birterafli gaydada dayismak;

3.2.7. “‘Musteri” tarefinden teqdim
edilan senadlerde saxta mealumatlar askar
edildikde ve ya saxta sanad taqdim
edildikda, telab olunan malumatlari taqdim
etmadikda munasibstlera xitam vermak;
3.2.8. Qanunvericilikde va “Bank’in
daxili telebleri ile nezards tutulmus hallarda
“‘Muasgteri’nin bank hesabi uzra
amaliyyatlarina limitler tatbiq etmak;

3.2.9. Har hansi oamaliyyat sahvi
naticesinde “Mustari’nin  hesabina sahv

deduct from the "Client’'s" bank account in
an unacceptable manner without further
instructions and consent;

3.2.3 To use the funds in the "Client’s"
account by guaranteeing the right of the
"Client" to make an unhindered order
(except for cases established by law);

3.2.4 To request the "Client" to submit the
required additional documents in cases
where there is a change in the legislation or
when the "Bank" needs to obtain additional
information about the "Client";

3.2.5 To open a bank account for him/her in
other currencies in accordance with these
Terms and Conditions according to the
application of the "Client";

3.2.6 To determine the Tariffs, service fees,
limits, insurance deposit, down payment
amount, restrictions on transfers, income,
expenditure transactions, the rates for the
provision of services and change them
unilaterally;

3.2.7 To terminate the relationship if false
information is found in the documents
submitted by the "Client" or if a false
document is submitted and the required
information is not provided;

3.2.8 To apply limits to transactions on the
bank account of the "Client" in the cases
stipulated by the legislation and internal
requirements of the "Bank";

3.2.9 As a result of any transaction error, to
unilaterally delete the wrongly deposited
funds from the account of the "Client";
3.2.10 In cases arising from the legal acts of
the Republic of Azerbaijan, the international
treaties and agreements to which the
Republic of Azerbaijan is a party, to demand
from the "Client" to provide all information on
his/her cash flow, financial sources, as well
as the identification of persons with the right
to sign;

3.2.11 When inconsistencies are identified
as a result of the application of continuous
control measures, to require the Client to
provide the FLP/FFT Law on enhanced

client compliance measures, CCT rules, as




madaxil edilmis vasaiti birterafli gaydada
hamin hesabdan silmak;

3.2.10. Azarbaycan  Respublikasinin
haquqi aktlari, Azarbaycan Respublikasinin
torafdar c¢ixdigi beynalxalq muqavile ve
saziglerdan irali galan hallarda “Mustari’den
onun pul axini, maliyya manbalari, hemginin
imza haququ olan soxslarin
eynilesdiriimasina dair butin malumatlarin
toqdim edilmasini telab etmak;

3.2.11. Davamli neazaret tadbirlarinin
totbigi naticesinds uygunsuzluglar miayyan
edildikda, glclandirilmis mustari uygunlugu
toadbirlari Uzre SL/TMM Qanununu, MUT
gaydalari, habele ganunvericilikle nazarde
tutulmus diger malumatlarin  tagdim
edilmasini Mustariden telab etmak;

3.2.12. Mdsterinin - Bank garsisinda
Ohdalikleri va ya muivafig mahkema qerari
movcud olduqda, habele qganunvericilikle
muayyan edilmis digar hallarda “Musteri’nin
razihgr va sarancami olmadan onun
hesabindaki pul vasaitini silmak;

3.2.13. Mdasterinin Bank garsisinda bu
sortlor va ya diger mugqavileler Uzre her
hansi bir icra olunmamis pul dhdaliklarini
(kredit, ipoteka va s), habela hesabindaki
pul vasaiti ile aparilan amaliyyatlar Uzre
bankdaxili tariflerde nezards tutulmus
mablegda bank xidmatlerinin haqqini,
hamcinin 6danis tapsingi diger muxbir
banklar terafindan icra edildikde Mustarinin
Odenisi ile slagedar Banka Unvanlanan
mavafig sorgular muqabilinde  muxbir
banklar terafinden tetbig olunan xidmat
haglarini Masterinin sarancami ve raziligi
olmadan akseptsiz qgaydada onun bank
hesabindaki pul vasaitinden silmak;

3.2.14. Mdustarinin hesabi
bloklagdirildigda, ona habs goyuldugda ve
ya qanunvericilikle tsleb olunan diger

hallarda amaliyyatlarin icrasini
mahdudlasdirmaq;
3.2.15. Masgterinin 6zU ve benefisiar

mulkiyyatci ile bagh avvallar taqdim etmis
eynilesdirma malumatlarinin dogru
olmadigina dair subhalar olduqda, habels
“Masteri’nin isguzar  munasibatlarinin

well as other
legislation;
3.2.12 To deduct of funds from the account
of the "Client" without the consent and order
of the "Client" when there is a client's
obligations to the Bank or a relevant court
decision, as well as in other cases
established by legislation;

3.2.13 Any unfulfilled financial obligations of
the client to the Bank under these conditions
or other agreements (loans, mortgages,
etc.), as well as the fees for banking services
in the amount stipulated in the intra-bank
tariffs for transactions with funds in the
account, as well as execution of payment
orders by other correspondent banks when
done in response to relevant requests
addressed to the Bank regarding the Client’s
payment, to remove the service fees applied
by the correspondent banks from the funds
in the client's bank account in an
unacceptable manner without the order and
consent of the Client;

3.2.14 To limit the execution of transactions

when the Client's account is blocked,
suspended or in other cases required by
law;

3.2.15 If there are doubts that the previously
provided identification information about the
client and the beneficial owner is not correct,
as well as if it is not possible to obtain
information about the nature and purpose of
the business relations of the "Client", to
request such information and to unilaterally
terminate  the relevant  Agreement
concluded between the parties if the "Client"
does not provide such information to the
bank within 3 (three) working days, as well
as if false information is found in the
documents provided by the Client;

3.2.16 To terminate the existing relationship
with the client if he/she does not provide the
required information;

information provided by




mahiyyati ve maqsadi barada malumatlarin
alde edilmasi mUmkin olmadigda hamin
malumatlari telab etmak, “Mustari” 3 (Ug) is
gunu arzinde hamin malumatlar banka
toqdim etmadiyi halda, habele Mustari
tarefindan teqdim edilon senadlerda saxta
malumatlar askar edildikde terefler arasinda
baglanmis muvafiq Muqavilaye birtarafli
gaydada xitam vermak;

3.2.16. Masgteri tolab olunan
malumatlari taqdim etmadikde onunla
movcud olan munasibatlere xitam vermak;
3.2.17. Qanunvericiliya va bu sertlere
zidd olmayan digaer huquglari hayata
kegirmak;

3.3. Mustarinin vazifalari:

3.3.1. Hesabin acgilmasi Ugun zaruri
olan senadleri, eleca da, qgeyri-saglam
xarakterli amaliyyatlardan, o cimladan girkli
pullarin  yuyulmasinda ve terrorizmin
maliyyalesdiriimasinda istifade
cohdlerinden gorunmaq maqgsadile Bank
tarefindan ganunvericiliys zidd olmayan
diger sanadler telab edildikda onlari banka
toqdim etmak;

3.3.2. Qanunvericiliya uygun olaraq
hesab Uzre nagd ve nagdsiz qaydada
amaliyyatlar aparmagq;

3.3.3. Odenis senadlerini Azarbaycan
Respublikasinin Markazi Bankinin normativ
xarakterli aktlarina, vergi ganunvericiliyine
ve digar normativ aktlara uygun olaraq tertib
edarak Banka teqdim etmak;

3.3.4. Hesabda olan pul vasaitindan
OL/TMM Qanununu ve MUT gaydalari da
daxil olmagla, moévcud qanunvericiliye
uygun olaraq istifade etmak;

3.3.5. Mustari uygunlugu tedbirlerin
davamli tetbiqi naticasinda uygunsuzluglar
muayyan edildikde, bunun sabablarini
aciglayan malumatlari va onlari tesdig edan
sonadleri Bankin talebi bildirildiyi andan
etibaran 5 (bes) is gunud erzinde yazih
suratde Banka tagqdim etmak;

3.3.6. Bank terafinden bu sertlere
uygun olaraq slave senadler telab edildikds,
hemin senadlari telab olunan muddatds

3.2.17 To exercise other rights not
inconsistent with the law and these terms;

3.3 The duties of the Client

3.3.1 To provide documents necessary for
opening an account, as well as other
documents that are not contrary to the law,
when requested by the Bank in order to
protect against unhealthy operations,
including attempts to use them in money
laundering and terrorist financing;

3.3.2 To conduct the cash and non-cash
operations on the account in accordance
with the legislation;

3.3.3 To compile the payment documents in
accordance with the normative acts of the
Central Bank of the Republic of Azerbaijan,
tax legislation and other normative acts and
to submit them to the Bank;

3.3.4 To use the funds in the account in
accordance with the current legislation,
including the Law on FLP/FFT and CCT
regulations;

3.3.5 If inconsistencies are determined as a
result of the continuous application of client
compliance measures, to submit the
information explaining the reasons and the
documents confirming them in writing to the
Bank within 5 (five) working days from the
moment of the Bank's request;

3.3.6 If additional documents are requested
by the bank in accordance with these
conditions, to submit those documents to
the bank in the required period;

3.3.7 If there are any changes in the
information previously provided to the Bank,
to submit the documents confirming these
changes to the "Bank" within 3 (three)
working days from the moment of the
change (Otherwise, the notifications sent by
the Bank to the Client on previously
submitted details are deemed to have been
received by the Client);

3.3.8 In cases arising from the legal acts of
the Republic of Azerbaijan, international
treaties and agreements to which the
Republic of Azerbaijan is a party, to submit
to the Bank about the information on its cash




banka teqdim etmak;

3.3.7. Banka avvaller taqdim etmis
oldugu malumatlarda her hansi dayisiklik
oldugda, hamin dayisiklik bas verdiyi andan
etibaren “Bank”™ 3 (Ug¢) is glnl arzinds bu
dayisikliklari tasdiq eden senadlari “Bank’a
toqdim etmak (9ks halda, avvaller teqdim
edilmis rekvizitlar Uzra Bankin Mustariys

gondaerdiyi bildirisler Mdusteri terafindan
gabul olunmus hesab olunur);
3.3.8. Azarbaycan  Respublikasinin

haqugi aktlari, Azarbaycan Respublikasinin
torafdar c¢ixdigi beynalxalq miqavile ve
sazislaerdan irsli galan hallarda 6z pul axini,
maliyye meanbaleri, hamginin imza hiququ

olan gexslerin  eynilagdiriimasine  dair
malumatlari Bank»a taqdim etmak;

3.3.9. Hesab Uzre icrasi nazards
tutulan amesaliyyatlarin  tayinati, giman
edilen limitlari barade Banka malumat
vermak;

3.3.10. Hesabina yanlis daxil olma

oldugda, bu barade derhal Banka malumat
vermak ve hamin mablagi geri qaytarmaq
ve ya hesabdan hamin mablegin Bank
torefindan birterafli gaydada silinmasini
gabul etmak va buna garsi har hansi etiraz
irali sirmamak;

3.3.11. Musteri tarafinden malumatlarin

taqdim edilmamasi ve ya vaxtinda taqdim

edilmamasi naticesinde Banka dayan
ziyana goro Mdustari maddi masuliyyat
dasimaq;

3.3.12. Bankdan

mablegini ve kreditden

hesablanmis faizleri vaxtinda
gaytarmaq;

3.3.13. Mustari vergi ganunvericiliyinin

tolablerine riayat etmoak dhdaliyi dasimaq;

3.3.14. Bu mugaviledan ve quvvads

olan ganunvericilikdan irali galen vazifslari

yerina yetirmak.

3.4. Mistarinin hiiquglar::

3.4.1. Azerbaycan Respublikasinin
ganunvericiliyine uygun olarag bu
Sertlor asasinda aciimis hesabdan
istifada etmak;

3.4.2. Hesab uzro aparilan amaliyyatlara dair

alinmis kredit
istifadeye gora
geri

flow, financial sources, as well as the
identification of persons with the right to

sign;
3.39 To inform the Bank about the
destination and assumed limits of

operations to be executed on the account;
3.3.10 In case of incorrect access to the
account, immediately to inform the Bank
about this and to return the amount or
accept the unilateral deduction of the
amount from the account by the Bank and
not to raise any claim against it;

3.3.11 To be financially responsible for the
damage caused to the Bank as a result of
failure to provide information or failure to
provide it on time;

3.3.12 To return the loan amount received
from the bank and the interest calculated
due to the use of the loan on time;

3.3.13 To obligate to comply with the
requirements of client tax legislation;

3.3.14 To fulfill the obligations arising from
this contract and the applicable legislation.

3.4 The rights of the Client

3.4.1 to use the account opened on the
basis of these Terms in accordance with the
legislation of the Republic of Azerbaijan;
3.4.2 To request information from the Bank
on the operations carried out on the account
and the balance of funds in the account in
the manner determined by these Terms;
3.4.3 To apply to the Bank for opening a new
bank account;

3.44 To implement other rights not
inconsistent with the law and these terms.

4. Effectiveness, Modification and
Termination of the Terms

4.1 These Terms and Conditions are posted
on the Bank's website and are valid for an
indefinite period of time (with the exception
of the case of termination) from the date of
signing the Contract on acceptance of these
"Terms" and opening the corresponding
bank account.




ve hesabda olan pul vasaitinin qaligi
baredsa bu Sartlarle miayyan edilmis
gaydada Bankdan malumatlarin ona
verilmasini taleb etmak;

Yeni bank hesabinin acilmasi udgun
Banka sarizs ile muracist etmak;
Qanunvericiliya ve bu sertlare zidd
olmayan digaer huquqglari hayata
kecgirmak.

4.  Qortlarin qlivvaya minmasi,
dayisdirilmasi va lagv edilmasi

4.1. Bu Sertlor Bankin veb sohifasinda
yerlagdirilir vo bu “Sertlar’in  gabul
edilmasina dair Muqavile imzalandigi ve
muvafig bank hesabinin acildigi tarixden
etibaran quvvaye minir, geyri-muayyan vaxt
arzinde quvveadadir (xitam verilmasi hal
istisnadir).

4.2. Teroflor blatin o6hdaliklerini tam icra
edanadak Mustari ile imzalanmis mugavile
ve bu saertlerin bandleri quvvedas qalir.

4.3. Tersfler razilasir ki, texniki cehatdan
imkan vyaradildigi halda elektron imza,
guclandirilmis elektron imza, mobil némra
vasitesila fargli harf ve s6z birlesmalarindan
ibarat olan eyni mazmunlu agar sozlar
(bundan sonra — agar s6z) vasitasile
gondarilmis qisa mesajlar (bundan sonra —
SMS), Bankin istifadeya teqdim etdiyi halda
mobil tatbigi vasitasile elektron gaydada
kliklar (bundan sonra — klikler) al imzasi ile
barabar haquqi quvveys malikdir. Mobil va
ya internet bankgiliq vasitesila
amaliyyatlarin aparilmasi zamani elektron
formada tasdiglenmis senadler kagiz
dasiyicida olan fiziki imza ile tasdiglanmis
muvafig senadlerle eyni hiquqgi quvvaye
malikdir.

4.4. Elektron qaydada bank hesabi acilan
zamani ganunvericilikle va bankdaxili
gaydalarla muayyan edilmis qaydada tasdiq
edilma tadbirlerinin  ardicilligla  yerina
yetiriimasi  amsaliyyatlarin  vea  muvafiq
sonadlarin imzalanmasina barabar tutulur.
Elektron geydiyyat ve istifade sgertlarinin
icrasi zamani “Mdusteri” tarefindan yol
verilmis négsanlar bu Sertleri, habels tasdiq

3.4.3.

3.4.4.

4.2 The provisions of these conditions and
the Agreement signed with Client remain in
force until the parties have fully performed
all their obligations.

4.3 The Parties agree that, if technically
possible, electronic signature, enhanced
electronic  signature, short messages
(hereinafter - SMS) sent by means of
keywords (hereinafter - keyword) with the
same content consisting of different letter
and word combinations, the Bank will use
electronic clicks (hereinafter - clicks)
through the mobile application have the
same legal force as a hand signature. When
conducting transactions through mobile or
internet banking, documents certified in
electronic form have the same legal force as
corresponding documents certified by a
physical signature on a paper carrier.

4.4 When a bank account is opened
electronically, the sequential execution of
approval measures in accordance with the
legislation and internal bank rules is
equivalent to the signing of transactions and
relevant documents. Defects committed by
the "Client" during the implementation of
electronic registration and terms of use
invalidate these Terms, as well as any
previously approved transactions.

4.5 Unilateral termination of the relevant
Agreement concluded between the parties
by either Party is grounds for account
closure.

4.6 In the following cases, the "Bank" may
close the relevant account and unilaterally
terminate the legal relations related to that
account, and in this case, the "Bank" shall
bear no responsibility towards the "Client":

- If the client does not make bank account
transactions within 6 months;

- If the amount of money stored in the client's
account is less than the minimum amount
stipulated by the Bank's internal rules,
provided that such amount has not been




edilmis har bir daha dnceki amaliyyatlari
etibarsiz edir.

4.5. Terofler arasinda baglanmis muvafiq
Muqavileye Taraeflordan har hansi biri
torafinden birtarefli gaydada xitam verilmasi
hesabin baglanmasi Ugun asasdir.

4.6. Asagidaki hallarda “Bank” muvafiq
hesabi baglayib, hamin hesabla bagl
yaranmis huquq munasibatlarine birterafli
gaydada xitam vers biler va bu halda “Bank”
“‘Musteri” qarsisinda heg¢ bir masuliyyat
dasimir:

- Musteri terefinden 6 ay arzinde bank
hesabi Uzre amaliyyatlar apariimadiqda;

- Mdasterinin  hesabinda saxlanan pul
vasaitinin mablagi “Bank”in daxili gaydalari
ilo nazarda tutulmus minimum miqdardan
az olduqda, bir sartla ki, bele mablaeg Bankin
bu baredsa xaberdarliq etdiyi glindan bir ay
arzinds barpa edilmamis olsun;

- musteri uygunlugu tadbirlarinin davaml
totbigi mUimkin olmadiqda;

- Masteri terafinden taqdim edilan
sonadlerds saxta malumatlar askar
edildikde ve ya saxta sanad teqdim

edildikda

- Mdasteri uygunlugu tadbirlarinin davaml
totbigi naticesinda uygunsuzluglar miayyan
edildikde, bunun sabablerini agiglayan
malumatlari va onlar tesdiq eden sanadlari
“Bank”in talebi bildirildiyi andan etibaren 5
(bes) is gunu erzinds yazil suretde Banka
teqdim etmadikds;

- Azerbaycan Respublikasinin hiquqi
aktlari, Azarbaycan Respublikasinin
torafdar c¢ixdigi beynalxalq Mduqavile va
sazislordan irali galen hallarda Musteri 6z
pul axini, maliyye manbalari, hamginin imza
hiqugqu olan saxslerin eynilagdiriimasina
dair malumatlari Banka teqdim etmadikds;
- Mahkamanin ganuni quvveya minmis
gerari asasinda;

- Azarbaycan  Respublikasinin
ganunvericiliyi ile nazarde tutulmus diger
hallarda.

4.7. Bu Sertlorde gosterilmis asaslarla
toreflor arasinda baglanmig  miuvafiq
Mugavileye  birterafli qaydada xitam

recovered within one month from the day of
the Bank's warning;
- if continuous application of

compliance measures is not possible;

- When false information is found in the
documents submitted by the client or when
a false document is submitted

- If inconsistencies are determined as a
result of continuous application of the client
compliance measures, if the information
explaining the reasons and the documents
confirming them are not submitted to the
Bank in writing within 5 (five) working days
from the moment of the Bank's request;

- If the Client does not provide the Bank with
information on his/her cash flow, financial
sources, as well as the identification of
persons with the right to sign, in cases
arising from the legal acts of the Republic of
Azerbaijan, international treaties and
agreements to which the Republic of
Azerbaijan is a party;

- On the basis of a legally binding decision
of the court;

- In other cases stipulated by the legislation
of the Republic of Azerbaijan.

4.7. In case of unilateral termination of the
relevant Agreement concluded between the
parties on the grounds specified in these
Terms, the requirements of clause

4.10 of these Terms shall be complied with.
4.8. When the account is closed, the
balance of funds in the account is given to
the "Client" or transferred to another
account within 5 (five) working days from the
date of receipt of the relevant written
application of the "Client". If the balance of
the account is not recovered by the "Client"
or if the new account to which the funds
should be transferred is not notified to the
"Bank", those funds are transferred to the
account where the accounts of the closed
accounts of the corresponding client
category are kept, and the "Client" is
informed by via mobile application (Push) or
mobile number SMS or email. The legal
regime of funds kept in that account is

client




verildikda, bu sertlerin 4.10-cu bandinin
tolablarine riayat edilir.
4.8. Hesab baglandigda hesabdaki pul
vasaitinin qahgr “Musteri’ye verilir vo ya
“Musteri’nin gostarigi ile onun mavafiq yazili
arizasinin alindigr gunden 5 (bes) is gunu
arzinde basqa hesaba kdguriltr. Hesabin
galigi “Musteri” terafindan geri alinmadiqda
va ya vasaitin kogurtlmali olan yeni hesab
“‘Bank”a bildiriimadikda, hamin vasait
muvafig masteri kateqgoriyasinin baglanmig
hesablarinin  ugotu aparilan  hesaba
kogurulir ve “Musteri’ya bu barada mobil
totbig (Push) ve ya mobil ndmra va ya email
vasitasile mealumat verilir. Hamin hesabda
saxlanilan pul vasaitinin haquqgi rejimi
Azarbaycan Respublikasinin Mulki
Macallasi ila tanzimlanir.
4.9. Musteri muvafiq xidmatlerden istifada
etdiyi tarixde bankin resmi veb sahifasinda
yerlagdiriimis ve har kase aciq elan edilmis
sortlari gabul ve tesdiq etdiyini bildirir.
4.10. Bu Sertlords dayisiklikler oldugda ve
ya legv edildikde bu barade malumati Bank
muvafig harekatin tetbiq edilacayi tarixdan
30 (otuz) gun avval “Mustari’ya mobil tetbiq
(Push) ve ya mobil némre SMS va ya email
vasitasile  bildirmalidir. Bu muddetds
“Musteri” bu dayisikliklarle bagli 6z etirazini
bildirmadikda, bu deayisiklikler “Mustari”
torafinden qebul olunmus hesab edilir.
Valyuta mubadilesi mazannalarinda ve
Musterinin  veziyyastini  yungullagdirildiyi
hallarda edilan deyisiklikler bu band ila
muiayyan olunmus xebardarliq muddati
totbig edilmadan quvvaya minir.
5. Bank sirri
5.1. Bank Mustariya xidmat gostermak Ugln
Musteri barada ferdi malumatlari ona heg bir
zarer vurmamag, habele yayilmamasi Ugln
masuliyyet dagimaqgla mauxtslif informasiya
ehtiyatlarindan alds eds, habele Musterinin
bank sirri teskil eden mealumatlarini 6z
is¢ilarine, numayendalerina, ona hiquqgi va
diger xidmat gosteran diger sexslere, 0zina
aidiyyeti olan saxslers, bank fealiyyatini hayata
kecirerken ondan teleb eden  dovist
organlarina, maliyya bazarlarina nazarati

regulated by the Civil Code of the Republic
of Azerbaijan.

4.9. On the date of using the relevant
services, the client accepts and approves
the terms posted on the bank's official
website and publicly announced.

4.10. In case of changes or termination of
these Terms, the Bank must notify the
“Client” via mobile application (Push) or
mobile number SMS or email 30 (thirty) days
before the date of application of the relevant
action. If the “Client” does not express his
objection to these changes during this
period, these changes are deemed to be
accepted by the “Client”. Changes made in
currency exchange rates and in cases
where the Client’s situation is alleviated
shall enter into force without applying the
notice period specified in this clause.

5. Bank secrecy

5.1. In order to provide services to the Client,
the Bank may obtain personal information
about the Client from various information
resources, being responsible for not causing
any harm to him, as well as for not
disseminating it, as well as transfer the
Client's information constituting banking
secrecy to its employees, representatives,
other persons providing legal and other
services to him, persons related to it, state
bodies requesting it when carrying out

banking activities, bodies exercising
supervision over financial markets,
domestically or cross-border, and the

transfer of this information does not require
additional consent of the Client. In this case,
the Bank is directly responsible for the
confidentiality of this information by the
persons to whom it transfers the information.

6. Electronic banking service

6.1. According to these Terms, the Bank
provides electronic banking services to the




hayata kegiran orqanlara oOlkedaxili va ya
transserhad qaydada oOture biler ve bu
malumatlarin éturtlmasi Ggun Mustarinin alave
razihgi talab olunmur. Bu halda Bank malumati
otardlyl sexslerin hamin melumatlari maxfi
saxlamagina dair birbasa 06zU masuliyyat
dasiyir.
6. Elektron bank xidmati

6.1. Bu Sertlare gore Bank Mustariys
elektron bank xidmatlarinin gostarilmasini
tomin edir, MUstari ise hamin xidmatlardan
razilasdiriimis sertlar daxilinde istifada edir.
6.2. Bu sertleri tesdiq etmakla Mdusgtari
Bankin mdévcud ve galaecakds taklif edacayi
batin nov elektron xidmatlardan istifade
hiqugunu eolde edir ve  elektron
xidmatlarden istifade qaydalari Muasteri ila
Bank arasinda ayrica razilasdirila bilar.

6.3. Bank bu sertlor Uzre taklif olunan
elektron xidmatlerini “Musteri” terafindan
verilan rekvizit malumatlari esasinda teqdim
edir. ©ger ganunvericilikloe basqa hal
nazerda tutulmayibsa, Bank “Mustari"den
alava informasiyani sorgu etmak hiququnu
O0zunda saxlayir.

6.4. Elektron cihazlar vasitesile imzalanmis
elektron bank xidmatlarine aid istanilan
sortlor catdirilmis ve tesdiq edilmis “yazili
sonad” hesab olunur.

6.5. Mustari razilasir ki, onun terafinden
identifikasiya Vo verifikasiya
malumatlarindan istifade etmakla, elektron
cihazlarla velve ya  qganunvericilikla
gadagan olunmayan diger usullarla aparilan
istenilan amaliyyatlar, “Musteri” tarafinden
aparilan amaliyyatlar kimi gabul olunacaqdir
va identikifasiya malumatlari har hansi
mubahisa predmeti gisminda ¢ixis etmir.
6.6. Bank “Musteri’yo elektron bank
xidmatleri sahasinda bank xidmatlarinin
istanilan hissasina alavalar etmak, istenilen
hissesini ¢ixartmaq ve ya dayismak
hdqugqunu 06zlinda saxlayir. Bu hallarda
“‘Musteri” ile evvelcedan tesdiq edilmis
sortlore  yeni alave olunmus ve vya
dayigdirilmis gaydalar tetbig olunacaqdir.

Client, and the Client uses those services
under the agreed conditions.

6.2. By approving these conditions, the
Client acquires the right to use all types of
electronic services that the Bank will offer in
the future, and the rules for using electronic
services can be separately agreed between
the Client and the Bank.

6.3. The Bank provides the electronic
services offered under these terms based
on the requisite information provided by the
"Client". Unless other cases stipulated by
legislation, the Bank reserves the right to
request additional information from the
"Client".

6.4. Any terms and conditions relating to
electronic banking services signed via
electronic devices shall be considered a
delivered and approved "written document”.
6.5. The Client agrees that any operations
performed by him/her using identification
and verification data, with electronic devices
and/or other methods not prohibited by law,
will be considered as operations performed
by the "Client" and the identification data
shall not be the subject of any dispute.

6.6. The Bank reserves the right to add,
remove or change any part of the banking
services to the "Client" in the field of
electronic banking services. In these cases,
the newly added or modified terms and
conditions pre-approved with the "Client" will
apply.

6.7. The Client accepts that all risks (real
damage, lost profits, all other damages) due
to the information sent to him/her through
identification data falling into the hands of
third parties as a result of the Client’s actions
or inactions shall be borne by him.

6.8. The Bank reserves the right to add or
change tariffs for electronic banking
services.

6.9. The identification data and other data

entered by the Client are considered as the




6.7. Mustari gabul edir ki, identifikasiya
malumatlari vasitesile ona gondarilan
malumatlarin Mustarinin  harekat ve ya
harakatsizliyi naticesinda uglncu saxslarin
aline kegmasina goéra bltlin riskler (real
zorar, oldan ¢ixmis fayda, batun diger
ziyan) onun uzarina dusdr.

6.8. Elektron bankgilig xidmatlarine gore
tarifler, onlara elave ve ya dayisiklikler
etmak hiququ Banka maxsusdur.

6.9. Mustari terafinden geyd edilen
identifikasiya malumatlari ve digar verilanlor
Mustarinin son verilonlari kimi gabul edilir ve
onlar “Musteri’nin  Bankla olan butin
munasibatlerine (sertlorde daxil olmagla)
aid edilir. Bu magsadla avval taqdim edilan
identifikasiya malumatlari ve digar verilonlar
guvvadan dusmus hesab olunur.

6.10.Bank torafinden bu sortlor
gorcivasinde  catdinimali  olan  bUtln
malumatlar Mdasteri terafinden tagdim

edilmis alags, yaxud rekvizit malumatlari
aasasinda Mdusteriyo  gdnderiloecak ve

Muastarinin  teqdim etdiyi slage, yaxud
rekvizitlari vasitasila gondarilmis
malumatlar “Mduagsteri” tarefinden gabul

edilmig sayilir.
Razilagma:

6.11.MUstari Elektron Bankgiliqg sistemina
gosulmaq Ugun Banka sifarig (eriza) verir.
Elektron Bankgilig sisteminde senadleri
tosdiq etmak huququna yalniz “Muastari’nin
Banka taqdim etdiyi sifarisde (arizeda)
geyd olunan selahiyyatli saxsler malikdir.
“‘Musteri” bu Sertlar ile ona malum olan
malumatlari istenilen vasite ile Uguncu
soxslere  agiglamamaq, “Musteri’larin
sistemdas istifada olunan adlarini, sifralarini
ve kodlari gizlin saxlamaq va Uguncu
soxslere vermamak, sistemin tagkili ve

foaliyyatinin xususiyyatlarini uguncu
soxslera agmamagq (Azarbaycan
Respublikasinin quvvada olan

ganunvericiliyi ile va ya “Taraflor” arasinda
alave sazisle nazards tutulan hallar istisna
olmagla) oOhdaliyini 6z uzarine goturdr.
Mustariya maxsus ve ya bu Sertler Uzra

last data of the Client and they apply to all
relations of the "Client" with the Bank
(including in the terms). For this purpose,
the previously submitted identification data
and other data are considered invalid.
6.10. All information to be delivered by the
Bank under these conditions will be sent to
the Client based on the contact or
requisites provided by the Client, and the
information sent through the contact or
requisites provided by the Client shall be
considered accepted by the "Client".

Agreement:

6.11. The Client submits an order
(application) to the Bank to connect to the
Electronic Banking system. Only the
authorized persons indicated in the order
(application) provided by the "Client" to the
Bank have the right to approve documents
in the Electronic Banking system. The
"Client" undertakes to keep confidential any
information known to it under these Terms,
not to disclose the names, passwords, and
codes used by the "Client" in the system to
third parties, and not to disclose the
organization and operation features of the
system to third parties (except in cases
provided for by the legislation of the
Republic of Azerbaijan or additional
agreements between the "Parties"). The
Client is responsible for any information
obtained by third parties for the performance
of Electronic Banking services specific to the
Client or under these Terms, and for
transactions carried out by third parties
using this information. When these actions
occur, the responsibility lies with the Client,
and in this case, the Client cannot make any
claims on the Bank.




Elektron Bankgilig  xidmsatlerinin yerina
yetiriimasi dcun nazarda tutulan
malumatlarin Gglincl saxsloer tarafinden
alda edilmasi, Uglncl saxsler tarafindan bu
malumatlari istifade edilarak emaliyyat
aparilmasina gora “Mustari” cavabdehdir.
Bu hereketlorin bas verdiyi zaman
masuliyyati “Mustari” dasiyir ve bu halda
“‘Muasteri” Banka hec bir taleb irali sure
bilmaz.

6.12. Mustari 6zinamaxsus eynilagdirma
malumatlarini  (mobil telefon ndmraleri,
elektron pogt invanini ve s.) “Bank™a teqdim
edir. Hamin malumatlar “Taraflor” arasinda

elektron bankglliq ¢argivesinde aparilacaq

amaliyyatlar zamani “Bank” terafindan
“‘Musteri’nin  eynilesdiriimasi ve yerina
yetirileacek  amaliyyat  risklerinin  bas

vermamasinin va tehlikasizliyinin temin
edilmasi maqgsadils istifade edilocak;

6.13. Mustari internet bankgliliq vasitasi ile
hesablari barads malumat alds etmak,
gortleri sistemin funksionaliginda oks
etdirildiyi ve xidmatin gdsterildiyi teqdirde
onlayn 6demsaleri hayata kegirmak, kart
sifarisini etmak, dovri 6danisleri etmak,
konvertasiya amaliyyatlarini yerina
yetirmak, bank qarantiyasi tUg¢ln muracist
etmak va diger xidmatlerdan istifade etmak
imkanin alde etmis olacaq;
6.14.Masafadan xidmatler
amaliyyatlarin aparilmasi,
razilagmalar, erizelar, diger
tosdiq  edilmasi, imzalanmasi  Ugln
“‘Musteri’”dan muvafiq elektron imzadan
(“Elektron imza” sertifikatlari, SIMA imza ve
ganunvericilikle miayysan edilmis gaydada
tokmil sertifikatina malik diger elektron
imzalar nazarda tutulur) istifade edilmasini
tolab edacakdir.

6.15. ©maliyyatin apariimasi t¢un “Mustari”
tarafindan tayin olunmus daimi sifredan ve
ya birdefelik sifraden (ikili autentifikasiya)
istifade  etmokle toeleb  olunacaqdir.
Birdefalik sifraile sistemda emaliyyatlarin
tosdiglenmasi “Mustari’nin elektron bank

gOstarilarken
muvafiq
sonadlarin

6.12. The Client provides personal
identification information (mobile phone
numbers, email addresses, etc.) to the
Bank. This information will be used by the
Bank during operations conducted within the
framework of electronic banking between
the Parties to identify the Client and ensure
the security and prevention of risks
associated with the operations to be
performed;

6.13. The Client will have the opportunity to
obtain information about their accounts
through internet banking, make online
payments when the terms are reflected in
the system's functionality and service
delivery, order cards, make the periodic
payments, perform currency exchange
operations, apply for the bank guarantees,
and use other services;

6.14. When services are provided remotely,
the use of appropriate electronic signatures
("Electronic signature" certificates, Face
signatures, and other electronic signatures
subject to the rules established by
legislation) from the Client will be required
for operations, agreements, applications,
and other documents to be approved and
signed.

6.15. For the execution of operations, the
Client will be required to use a permanent
password or a one-time password (two-
factor authentication) designated by the
Client. Confirmation of operations with a
one-time password can be made using the
mobile number recorded during the Client’s
registration for electronic banking services.
The Bank is not responsible for the use of
this mobile number by other persons.

6.16. The Client bears responsibility for all
risks arising during the execution of
operations via mobile banking.

6.17. The Client is responsible for damage
to the Bank as a result of the correct use and
storage of registration entries and codes,
conducting registration in the required

manner, as well as entering using




xidmatina qosulmasi zamani geyda alinan
mobil ndmra vasitesi ile edile bilar. Hamin
mobil ndmrenin diger sexsler tarafinden
istifadesina gora “Bank™ masuliyyst dasimir.
6.16.Mobil bankgiliq vasitesila
amaliyyatlarin aparilmasi zamani yarana
bileacek batin risklera gbra masuliyyat
Mustarinin Gzarinae dugur.

6.17.“Mlsteri”, qeydiyyat yazilari ve
kodlarinin dizgln istifadasi Vo
saxlanilmasi, qeydiyyatin telab edilan
gaydada aparilmasi, habele  maxfi

verilanlarindan istifade etmakla daxilolmasi,
amaliyyatlarin ve diger harekatlarin yerina
yetirilmasi  naticesinde  Banka  zarer
daydikda masuliyyet dasiyir.

6.18.“Musteri” 6denisi alanin rekvizitlarinin
dlzglnluydns, 0Odenisin tayinatinin va
sistem Uzre Banka gdndaerilan elektron
sonadlerda gdsterilon diger malumatlarin
Azarbaycan Respublikasinin
ganunvericiliyina, Markazi Bankin normativ
sonadlarine muvafigliyine nazarst etmaya
borcludur. Gostarilanlerdan senadin lazimi
soviyyade  tertib  olunmamasi  Ugln
masuliyyat “Masteri’nin Gzarina dusur.
6.19.“Musgteri”  razilasir ki,  “Musteri”
tarefindan identifikasiya malumatlarindan
istifade etmakla, elektron cihazlarla va/ve ya
ganunvericilikle gadagan olunmayan diger
usullarla aparilan amaliyyatlar, “Musteri”
tarefindan aparilan amsaliyyatlar kimi gabul
olunacaqdir ve identifikasiya malumatlar
har hansi mubahisa predmeti gisminda gixis
etmir.

6.20.“MuUsteri” razilasir ki, elektron xidmatin
gOsterilmasi zamani avadanliglarda,
sobakade, olage xstlerinde bas veran
istenilan nasazliglara va “Musteri’nin raziligi
ile ve ya ehtiyatsizhg ucbatindan
malumatlarinin ala kegirilmasi naticesinda
elektron bank xidmatinden istifade edan
soxslerin alds etdiyi malumatlarin (hesablar,
hesablardan qgaliq pul vesaitleri, hesablar
Uzre amaliyyatlar va s.) Uglnclu soaxslera
yayllmasina gére Bank masuliyyat dagimir.
Bu zaman har hansi itkilere gora risk
“Masteri’nin Gzerina dusur;

confidential data, performing operations and
other actions.

6.18. The Client is obliged to verify the
correctness of the recipient's details, the
purpose of the payment, and other
information provided in electronic
documents sent by the Bank within the
framework of the system, in accordance with
the legislation of the Republic of Azerbaijan
and the regulatory documents of the Central
Bank. The Client is responsible if the
document is not prepared to the required
level.

6.19. The Client agrees that operations
conducted using identification information
provided by the Client, including operations
conducted through electronic devices or
other methods not prohibited by law, will be
accepted as operations conducted by the
Client, and identification information will not
be subject to any dispute.

6.20. The Client agrees that the Bank is not

responsible for any dissemination of
information by third parties regarding
accounts, balances, operations on

accounts, etc., obtained by persons using
electronic banking services due to any
malfunctions in  devices, networks,
communication lines, or as a result of the
Client’s consent or negligence. In this case,
the risk falls on the Client for any losses
incurred.

6.21. The Parties agree that electronically
signed documents executed with the means
envisaged by these terms are legally
equivalent to documents signed by them
and carried in paper form.

6.22. The Client is informed of any changes
or innovations during the provision of
electronic services;

6.23. The Client must pay service fees
determined by the Bank's tariffs and terms
for operations performed. The Bank may




6.21. Tearofler bu sartler ile nazardas tutulmus
vasitaler ile imzalanmig elektron sanadlarin,
onlar tarefinden imzalanmis, kagiz
dasiyicida olan muvafiq senadlerle huquqi
baximdan eyniliyini ve hiquqi quvvayae
malik olduglarini gabul edirler.
6.22.Elektron xidmatlardan istifade zamani
dayisikliklar, yeniliklor barede “Musteri”
malumatlandirilir;
6.23.“Musteri” aparilan amsaliyyatlar Uzra
“‘Bank”in tariflori va sertlari ile muayyan
edilen  xidmat haglarini  6demalidir.
Hesablanmis xidmet haqglarini  “Bank”
“Musteri’nin hesablarinda olan vesaitlardan
birtarefli gaydada tuta biler. “Mustari’
secilmis amaliyyatlari icra etmakle, mdvcud
tariflarla razi oldugunu va xidmat haglarinin
onun bank hesabindan tutulmasina razi
oldugunu ifade etmis olur.
6.24.Mustari torafindan amaliyyatlar
internet bankgiliq vasitasi ile real vaxt
rejiminda aparilir. Nozarat vaxti — Bankin is
saatlari arzinde hayata kegirilir.
Elektron bank xidmati tizra taraflarin
hiquq ve vazifalari
Bankin hiiquq ve vazifalari:
6.25.Mustari bu sertlar Gzra o6hdaliklarini
icra etmadikde ve ya laziminca icra
etmadikda xidmatlerin gosterilmasini
birtarefli qaydada dayandirmagq;
6.26.MUstarinin  hesabi bloklasdiridiqgda,

ona hsabs qoyuldugda ve vya AR
ganunvericiliyi ile telab olunan diger
hallarda amaliyyatlarin icrasini
mahdudlasdirmaq;

6.27.MUstarinin  hesablarindan  6zunun
xidmat  haglarini  silmak  (akseptsiz
gaydada);

6.28.Bankda texniki nasazliglarin ve vya
elektron senadlerin istifade edilmasina
manegilik toradan hallarin meydana galdiyi
toqdirde muvafiq manea aradan
galdinlanadak birtersfli gaydada sistemin
isini dayandirmaq va elektron sanadlerle
mubadilani texira salmag.

6.29.MUstariden bu Sartler Uzre ona malum
olan  malumatlarin  Uglnclu  saxslere
aciglanmamasini teleb etmak. “Musteri” bu

unilaterally deduct the service fees from the
Client’'s accounts. By executing selected
operations, the Client expresses agreement
with the current tariffs and consent to the
deduction of service fees from their bank
account.

6.24. Operations carried out by the Client
through internet banking are performed in
real-time mode. Supervision time - is carried
out during the Bank's working hours.

The rights and duties of the parties on
electronic banking service

The rights and duties of the bank:

6.25. To stop the provision of services
unilaterally if the Client fails to fulfill their
obligations under these terms or fails to fulfill
them as required;

6.26. To restrict operations when the
Client’'s account is blocked, seized, or in
other cases required by RA legislation;
6.27. To deduct the Client’s service fees
from his/her accounts (without acceptance);
6.28. To cease the operation of the system
unilaterally until the respective obstacle is
eliminated in cases of technical
malfunctions at the Bank or situation
preventing the use of electronic documents.

6.29. To demand that the Client does not
disclose any information known to them
under these Terms to third parties. The
Bank bears no responsibility if the Client
fails to comply with this requirement, in
which case all responsibility lies with the
Client.

6.30. In the case of incorrect transactions
related to the cancellation of any debt during
the implementation of the Internet banking
service, the Bank may cancel the
transactions without obtaining the consent
of the "Client";

6.31. To terminate of the relevant
Agreement concluded between the parties
and cease to provide services under the
system unilaterally, if there are sufficient
grounds in the Bank's view that the Client’s
activities could be detrimental to the Bank.




toloba riayat etmadikde Bank heg¢ bir

masuliyyat dasimir, bu zaman butlin
masuliyyat “Misteri’nin Gzarina dusur.

6.30.internet  bank xidmetin  heyata
keciriimasi zamani istenilon  borcun

silinmasi ile elagadar sahv amaliyyatlar
aparildigda, Bank “Mdusteri’nin raziligini
almadan aparilmig emaliyyatlarin lagvini
hayata kegire biler;

6.31.“Muasteri’nin fealiyyatinin Bank Ggun
zorar getira bilacayini hesab etmaya
Bankda kifayat qeder osaslarin oldugu
toqdirde, birterofli qaydada, tersfler
arasinda baglanmigs muvafiq Muqavilays
xitam vermoak ve “Musteri’ye sistem Uzra
xidmat gostarilmasini dayandirmag.

6.32. Ciddi esaslar oldugda (qgeyri-
saglam xarakterli amaliyyatlar, ¢irkli pullarin
yuyulmasi, Kkorrupsiya va terrorizmin
maliyyslesdiriimasi) ve bank hesabi
sahibinin bank hesabindan digar geyri-legal
maqgsadler ucun istifade etmasi slbuta
yetirildikde, Bank tersfindan birterofli
gaydada Mduqavileys xitam vermak va
Misteriya  sistem Uzra  xidmet
gosterilmasini dayandirmagq.

6.33.Mustari vo ya “Musteri’nin adindan
(muvafiq senad olmagqla) ¢ixis edan va bu
Sertler Uzre bank amaliyyatlarini aparmaga
selahiyyeti olan sexs har hansi sebabdan
deayisdikde, avez edildikde ve ya diger
usulla bank eamaliyyatlarinin aparilmasi
hiqugundan mahrum oldugda bu barads
“‘Musteri’”dan derhal yazili malumat almag.
Banka yazili malumat verilmadoan “Mustari”
tarefindean bank amaliyyatlarini aparmaq
hiququnu ve lazimi malumatlari basqa
soxslars verdikda, hamin gaxslar terafindan
hayata kecirilmis bank amaliyyatlarinin
naticelarine gbéra Bank masuliyyet dagimir
vo bu halda “Musteri’nin Banka telab
surmak ixtiyari yoxdur.

6.34. Mustari il bagh malumatlarin
konfidensialligini temin etmak
(qanunvericilikle nazerds tutulmus hallar
istisna olmagla);

6.35. Mustari tarefinden muayyan edilmis
formada verilmis ve Mdusterinin elektron

6.32. In case of serious grounds (unsound
transactions, money laundering, corruption
and financing of terrorism) and if it is proven
that the bank account holder is using the
bank account for other illegal purposes, the
Bank may unilaterally terminate the
Agreement and suspend the provision of
services to the Customer through the
system.

6.33. To get information immediately by the
Client in writing when there is any change or
deprivation of the authority of the person
acting on behalf of the Client or authorized
to perform bank transactions under these
Terms, except in cases provided for by
legislation, and when necessary information
is provided in a different way. The Bank is
not liable for the consequences of bank
transactions carried out by persons other
than the Client due to the Client’s provision
of the right to perform bank transactions and
necessary information to third parties
without providing written information to the
Bank, and in this case, the Client has no
right to demand anything from the Bank.
6.34. To ensure the confidentiality of
information related to the Client (except in
cases provided for by legislation);

6.35. To execute the electronic orders
provided by the Client in the specified format
and confirmed with the Client’s electronic
signature tools;

6.36. To unblock the system within one
working day upon the Client’s request, if
blocked;

6.37. To rectify any defects in the system
occurring after the Client’s registration in the
system, on the next working day following
the day of occurrence, and create the
appropriate conditions for use.

The rights and duties of the Client:

6.38. To use the system starting from the
next banking day after registration in the
system;

6.39. To demand the execution of bank
transactions when electronic payment
orders comply with these Terms;




imza vasitelari iloe tesdiq edilmis elektron
tapsiriglari icra etmak;

6.36. Mausteri tarafinden muvafiq miracist
edildikda, bir i gunu erzindsa sistemda
blokdan agmag;

6.37. Muastarinin  sistemds qgeydiyyata
alindigdan sonra har hansi ndgsan
yarandiqda hamin gundan sonra galen is
gunu erzinds aradan qaldirilir ve istifads
ucun muvafiq serait yaratmag,;

Miistorinin hiiquq va vazifalari:
6.38.Sistemde geydiyyata alinmasi
guininden sonra gelan bank gunidndan
baslayaraq, sistemdan istifade etmak;
6.39.Elektron ddanis tapsiriglari bu Sartlar
ilo uydun oldugda bank amaliyyatlarinin
apariimasini talab etmak;

6.40.Banka yazili sakilde slave erizs ile
muraciet edarak identifikasiya
malumatlarinda dayisikliklar etmak;
6.41.MuUstari hesaba dair ve bu sertlarden

irali gelerek ona maxsus olan diger
malumatlarin istenilan vasite ile Uuglncu
soxslera aciglanmamasini 6z Uzarine

goturdr. Mistariye maxsus va ya bu Sertler
Uzre mesafeden bank xidmsatlerinin yerina
yetiriimasi dcln nazarda tutulan
malumatlarin UGglncu gexslar tarafinden
alda edilmasi, Uguncu saxsler tarafinden bu
malumatlardan istifade edilarak amaliyyat
apariimasi ugun “Mustari” cavabdehdir. Bu
harakatlerin bas verdiyi zaman masuliyyati
“‘Magteri” dasiyir ve bu halda “Musteri”
Banka heg bir talab irali sure bilmaz;
6.42.MuUstari asagidaki hallardan har hansi
biri bas verdikde, derhal banka yazili bildiris
toqdim etmali vo ya (012) 931 gaynar
xattine malumat vermalidir:

- bank hesabinda olan vesaitdan
selahiyyetsiz olaraq istifade edildikds;

- bank hesabi Uzre amsliyyatlarda haer
hansi sshv ve ya uygunsuzlug agskar
etdikds;

- geydiyyat zamani geydsa alinmis mobil
nomrasini ve telefonunu itirdikds;

6.40. To make changes to identification
information by applying with an additional
application in writing to the Bank;

6.41. The Client undertakes not to disclose
to third parties any information related to the
account and other information belonging to
him/her based on these conditions. The
Client is responsible if information intended
for the provision of remote banking services
under these Terms is obtained by third
parties, and operations are carried out using
this information. In such cases, the
responsibility lies with the Client, and the
Client cannot make any claims against the
Bank;

6.42. When any of the following situations
occur, the Client must immediately provide
written notification to the bank or inform the
hotline (012) 931:

- Unauthorized use of funds in the bank
account;

- Detecting of any errors or discrepancies in
operations on the bank account;

- Loss of the registered mobile number and
phone during registration;

- Detection of suspicious activities related to
unauthorized access to authentication
information;

- Existence of technical malfunctions in bank
services or errors in authentication methods.
6.43. The Bank must be immediately
provided with the written information by the
Client if there is any change, replacement,
or deprivation of the authority to perform
bank transactions on behalf of the Client or
using the name of the Client (with the
relevant document), or when deprived of the
right to perform bank transactions in any
other way. The Bank is not liable for bank
transactions carried out by persons other
than the Client due to the provision of the
right to perform bank transactions and
necessary information to third parties
without providing written information to the
Bank, and in this case, the Client has no
option to claim anything from the Bank;




- autentifikasiya malumatlarina
selahiyyatsiz giris Uzre subha doguran
hallari muayyen etdikds;

- bank xidmatleri Gzre texniki nasazligin
modvcudlugu ve ya eynilasdirma Usullarinda
sohv bas verdikda.

6.43. Mustari ve ya “Musteri’nin adindan
(muvafiq senad olmagqla) ¢ixis eden ve bank
amaliyyatlarini aparmaga salahiyyati olan
soxs har hansi ssbabdan deayisdikds, avez
edildikde va ya diger JUsulla bank
amaliyyatlarinin aparilmasi huququndan
mahrum oldugda bu barads Banka derhal
yazi mealumat vermek. Banka yazili
malumat vermadoan “Mustari” tarafinden
bank amaliyyatlarini aparmaqg huququnu va
lazimi  melumatlari  basga  sexslars
verildikda, hamin gexslar terafinden hayata
kecirilmis bank amaliyyatlarinin naticalerina
gorae Bank masuliyyst dasimir ve bu halda
Banka taleb suirmak ixtiyari yoxdur;
6.44.Sistemdaki elektron sanadleri,
Azarbaycan Respublikasinin qlvvads olan
ganunvericiliyi, normativ aktlarina muvafiq
olaraq doldurmagi 6z 6hdasina goturdr;
6.45.Bank heg bir halda sms ve ya emall
vasitesila identifikasiya malumatlari ile bagl
sorgu gondarmayacakdir. Bu sababdan
telefon, e-mail ve ya basqga bir manbadan
banzar bir taleb ile qarsilagsa, “Mustari” heg
bir malumat vermamealidir;

6.46. Musteri sistemin toskili ve faaliyyatinin
xususiyyatlorini dculincl soxslara
aciglamamagi 6hdasina goturdr;

6.47. Mustari, 6danisi alanin rekvizitlarinin
dizgunluydns, 0odenisin tayinatinin va
sistem Uzre Banka godndaerilan elektron
sonadlerda gdsterilon diger malumatlarin

Azarbaycan Respublikasinin
ganunvericiliyine, normativ aktlarin,
gaydalarin tsleblarine nazarst etmays

cavabdehlik dasiyir. Gostarilon sabablars,
habele senadin lazimi saviyyads tortib
olunmamasina go6ra butin masuliyyat
Mustarinin Uzarinae dugur;

6.48. Musteri, 6danisin mabladinin va
O0zunun Bankdaki hesabindaki qaliglarina
nazarat etmayi, alave gortlor il

6.44. The Client undertakes to fill in
electronic documents in accordance with the
legislation of the Republic of Azerbaijan;
6.45. The Bank will never send inquiries
related to identification information via SMS
or email. Therefore, if faced with a similar
request via phone, email, or any other
source, the Client should not provide any
information;

6.46. The Client undertakes not to disclose
the organization and operation of the system
to third parties;

6.47. The Client is responsible for ensuring
the accuracy of the recipient's details,
payment purposes, and other information
indicated in the electronic documents sent to
the Bank in accordance with the legislation
of the Republic of Azerbaijan, regulatory
acts, and requirements. All responsibility lies
with the Client for any reasons or failure to
prepare the document at the required level;
6.48. The Client undertakes to monitor the
amount of payment and the balance in
his/her bank account, to make payments
only within the limits of the available
balance, with the exception of cases where
overdrafts with additional conditions are
agreed upon;

6.49. Without the Bank's consent, the Client
cannot transfer the rights and obligations
specified in these Terms to a third party.
6.50. Ensuring the presence of consent from
all parties when the approval of more than
one person is required for operations;

6.51. The Client will not object to the Bank
obtaining, transferring, or disseminating any
information related to them in accordance
with the laws and regulations, and the Bank
will not make any claims regarding this;
6.52. To conclude these Terms, the Client
applies to the Bank with a formal request
prepared in a certain format using
identification information through electronic
service. At this time, the Client must
explicitly state that as a result of using the
electronic service, they agree that the Bank
may, without instructions, withdraw funds




razilasdirilmis overdraftin teqdim edilmasi
hallari istisna olunmagqla, 6daniglari ancaq
movcud qgahgin  hddudlarinda heayata
kegirmayi 6z 6hdasina goturur,;

6.49. Musteri, Bankin raziligi olmadan, bu
Seortler ile nazerds tutulmus hiquq ve
ohdalikleri Gglinclu sexsa vers bilmaz.

6.50. ©maliyyatlarin apariimasi Ugun birdan
artiq sexsin tesdiqi telab edildiyi halda butin
soxslarin tasdiginin  moévcudlugunu temin
edir;

6.51. Qanunvericilik ile muayysan edilmis
gaydada “Musteri” ona aid olan istanilan
malumatin Bank terafindan slds edilmasins,
otirilmesine ve ya vyayllmasina etiraz
etmayacekdir ve bununla bagli Banka her
hansi telab irali sirmayacakdir.

6.52.Bu sartlerin baglanmasi tglin “Mustari”
elektron xidmeti vasitasile identifikasiya
malumatlardan istifade ederek Banka
muayyan formada tertib olunmus arize ile
muraciet edir. Bu zaman “Musteri” mutleq
geyd etmsalidir ki, elektron xidmatdan
istifade naticesinde, Bank qarsisinda
yaranacaq borclarin édanisi Ggun Mustari
hesabinda olan vasaitin ssrancamsiz
muavafig senadler ile Bank tarafinden
goturilmaesine razidir;

Sistema giris:

6.53.Musterinin  Internet  Banking/Mobil
Banking sistemindan istifade etmasi ikili
Autentifikasiya (FIN ve mobil némrs, kart
ndmrasi ve mobil némra, ASAN imza: ASAN
ndmra va PIN 1) va birdafalik sifreni daxil
etdikdan sonra hayata kegirilir.

6.54.Bank “Musteri’nin Internet Banking/
Mobil Banking Sistemina girisini yalniz ikili
Autentifikasiyadan kecgdikdan sonra
sistemda olan malumatlarla uygunluq tagkil
etdiyi teqdirds temin edir.

Elektron imza:

6.55.Bank ile “Mustari” arasinda elektron
sonad dovriyyasi hayata kegirildikde ddenis
xidmatlarindan istifade zamani gdndarilan
Elektron sanadin haqiqiliyini ve tamhgini
tosdiq etmoak magsadile “Mustari” elektron

from the Client's account the

appropriate documents.

using

Access to the system:
6.53. The Client's access to the Internet
Banking/Mobile  Banking  system s
implemented after entering dual
Authentication (FIN and mobile number,
card number and mobile number, ASAN
signature: ASAN number and PIN 1) and a
one-time password.
6.54. The Bank ensures the Client’s access
to the Internet Banking/Mobile Banking
System only after passing through dual
Authentication, provided that the information
in the system is consistent.

Electronic signature:
6.55. When conducting electronic document
circulation between the Bank and the Client,
the Client uses an electronic signature to
verify the authenticity and integrity of the
Electronic document sent during the use of
payment services. According to the
legislation on the electronic signature, it is
the equivalent of the Client's personal
signature. Obtaining the electronic signature
is carried out by the Client according to the
legislation and established rules.
6.56. In certain cases determined by the
Bank, SMS password, one-time password,
or other electronic signatures may be used
for the verification of Electronic documents.
6.57. The Client acknowledges that
electronically signed documents presented
to the Bank:
- Comply with the requirements
established for agreements concluded in
simple written form and lead to legal
consequences when signed by personal
signature.
- Documents prepared in paper form,
which have the characteristics required for
these documents, are legally equivalent to
electronically signed documents and are the
basis for operations on the Client's bank
accounts.
- Disputes regarding the documents
transferred to the Bank only through the




imzadan istifade edir. Elektron imza
haqqinda ganunvericiliya asasan
“‘Muasteri’nin  saxsi imzasinin analoqudur.
Elektron imzanin slde edilmeasi “Mustari”
torafinden 0z vasaitlori hesabina
ganunvericilikle muayyan edilmis gaydada
hayata kegirilir.

6.56. Bankin muayyan etdiyi hallarda
Elektron senadlerin tasdiqi iglin SMS-parol,
birdsfalik sifre, diger elektron imzadan
istifade oluna biler.

6.57. Musteri tesdiq edir ki, elektron imza ila
imzalanmis ve Banka teqdim edilmis
elektron sonadlar:

—  Sades yazil formada baglanan aqdler

Ugcln muayyan olunmus telablera cavab
verir ve sanadlerin sexsi imza ile
imzalanmasi zamani yaratdigi huquqi
naticelare sebab olur.

—  Bu gabildan olan sanadler tgln telab
olunan gostaricilora malik olan kagiz
dasiyicida tertib olunmus sanadler ile eyni
hiqugi quvveye malikdir ve “Mustari’nin
bank hesablarinda olan vesaitlar Gzrs onun

adindan emaliyyatlar aparmaq Ugun
asasdir.
—  Yalniz internet Bankgiliq Sistemi

vasitesile Banka oturulduytd ve /ve ya
Elektron sanad formasinda
resmilasdirildiyine gére “Mustari” ve Ggluncu
soxslar tersfinden mubahisalandirila, inkar
edils ve ya etibarsiz hesab edila bilmaz.

—  Azarbaycan Respublikasinin
ganunvericiliyi  ile  nezarde  tutulmus
gaydada yazili subutlar ils eyni hiquqi
guvvays malik olan stbut saklinde teqdim
oluna biler. Bu zaman geyd edilan
subutlarin - mudmkunliyd onlarin  Elektron
senad formasinda ve ya kagiz dasiyicida
suratinin  taqdim olunmasina gora inkar
edila bilmaz.

6.58. Elektron imzadan Uuglncu saxsler
torafinden geyri-ganuni istifads naticasinda

Internet Banking System and/or in
Electronic document form cannot be
contested, denied, or considered unreliable
by the Client or third parties.
- Evidence presented in written form
according to the legislation of the Republic
of Azerbaijan may be presented in the form
of evidence equivalent to electronic
documents. In this case, the possibility of
the mentioned evidence cannot be denied
due to the presentation of a copy of the
electronic document or paper carrier.

6.58. The Bank is not responsible for any
losses incurred by the Client due to
unauthorized use of the electronic
signature by third parties.

6.59. These terms are presented to the
Client who has agreed to them and has
joined the System according to the terms
determined.

6.60. Client's access to the System is

implemented only if their Authentication in
the System is positive.

6.61. Loss, theft, or other means of
unauthorized use of the mobile phone SIM
card and/or mobile device, resulting in loss
incurred by the Client, does not hold the
Bank responsible. The Bank is not liable for
any losses incurred by the Client due to
incorrect entry of details, amounts, or other
information during operations via mobile
banking. The responsibility for all risks
arising during the execution of operations
via mobile banking and the signing of
documents lies with the Client.

6.62. The Client has the opportunity to
connect to electronic Banking (providing
banking services via the internet and
mobile devices). The Parties agree that if
the Client registers in electronic form with
a mobile number and a Bank payment card
to join and use Electronic Banking, the
rules on electronic banking placed in the
Bank's mobile application will be accepted




“‘Musteri’ye deaymis ziyana goére Bank
masuliyyat dasimir.

6.59. Bu sertleri tasdiq etmis va sertlorle
muayyan olunmus gqaydada Sistema
gosulmus  Mdusteriya teqdim edilir.

6.60. Mdasterinin  Sistema girisi onun
Sistemda Autentifikasiyasi misbat
naticaloendiyi taqdirda hayata kegirilir.

6.61. Mobil telefon SiM-kartinin velve ya
mobil cihazinin itirilmasi, o cumladan
ogurlanmasi Vo diger vasitalorle
“‘Mustari’nin sahibliyindan ¢ixmasi, uglncu
soxsler terafinden ganunsuz istifade
edilmasi naticasindes ona daymis zarare
goére Bank masuliyyat dasimir. Mobil
bankgiliq vasitasile amaliyyatlarin
aparilmasi zamani “Musteri” terafindan
rekvizitlorin, mableglerin ve ya digar
malumatin sahv daxil edilmasina gbére ve
bunun naticasinds ona daymis zerara gore
Bank masuliyyat dasimir. Mobil bankgiliq
vasitaesile amaliyyatlarin apariimasi ve
sonadlerin imzalanmasl zamani yarana
bileacoek butlin risklera gbra masuliyyat
“Musteri’nin Gzarina dusur.

6.62. Maustarinin  elektron  Bankgiliga
(internet va mobil cihazlar tGzarinden bank
amaliyyatlarinin ~ apariimasinin  tamini)
gosulmaq imkani var. Teroflor raziliga
galirler ki, Mdusgteri Elektron Bankgiliga
gosulmaq ve ondan istifade etmak Ugln
mobil ndbmra ve Bankin 6denis karti ile
elektron formada qeydiyyatdan Kkecdiyi
halda Bankin mobil tetbiginds yerlagdirilmis
elektron bankgiliga dair gaydalar Mustari
tarefinden onun qeydiyyat zamani daxil
etdiyi mobil telefon ndémrasine daxil olan
identifikasiya kodu vasitesi ilo tasdiglanir
(gabul olunur). Bu zaman “Mustari”’nin mobil
telefon nomrasine daxil olan kod ila
tosdiglenmis qaydalar “Musteri’nin  saxsi
imzasi ile edilmig tasdiq edilmis hesab edilir.

7. Teraflarin masuliyyati
7.1. Bu sertler Uzra 6z ohdaliklarini icra

etmayan va ya laziminca icra etmayan toraf
diger tarafs vurdugu zerars gore quvvedas

by the Client through the identification
code entered into the mobile phone
number entered by the Client is approved
(accepted) during registration. At this time,
the rules confirmed with the code entered
by the Client's mobile phone number are
considered approved with the Client’s
personal signature.

7. The responsibility of the Parties

7.1. The party failing to fulfill or properly
fulfill its obligations under these terms shall
bear liability as determined by applicable
legislation for any damage caused to the
other party.

7.2. The Client undertakes to fully pay the
calculated interest, fees, service charges,
and other expenses to the Bank.

7.3. The Bank does not pay any interest to
the Client for the existence and (or) the use
of funds in the Client’s account;

7.4. In cases where the provision of
services (during the operations of the
execution of the payment orders, etc.)
becomes impossible due to reasons
beyond the control of the Bank, and also
when services are not adequately provided
by the Bank's own contractors or other
third parties (i.e., in cases of delayed
execution of payments or freezing of
amounts due to other reasons), the Bank
does not bear responsibility.

7.5. If it is discovered that operations
carried out based on payment documents
provided by the Client were implemented
based on forged documents presented by
them, the Client shall bear full
responsibility for the consequences of the
executed operations. In this case, the Bank
shall not bear any responsibility in front of
the Client or other persons/entities.

7.6. The Bank does not bear responsibility
for the execution of payment documents in
cases where funds in the account have
been seized by law or where operations on




olan qanunvericilikle muiayyan olunmus
gaydada masuliyyat dasiyir;

7.2. Mdusteri hesablanmis faiz, rlsum,
xidmat haqglari ve digar xarcleri Banka tam
hacmde 6demak 6hdaliyi dasiyir;

7.3. “Bank” “Musteri’nin hesabindaki pul
vasaitinden istifade edilmesine vel/ve ya
onun hesabda olmasina gore “Musteri’ye
faiz ddemir;

7.4. Xidmatlerin  gosterilmasi  (6danis
tapsiriglarinin icrasi ve s. amaliyyatlar
zamani) Bankdan asili olmayan
sebablardan mumkin olmadigda, hamginin
0z muxbir banklari ve ya diger Uguncu
soxsler  terafinden  xidmatler  lazimi
soviyyade gostariimadikda (yani 6denisin
icrasinin  gecikdiriimasi ve ya diger
sobablardan mablaglarin  dondurulmasi
hallarinda) Bank masuliyyat dasimir;

7.5. Maustarinin verdiyi 6danis sanadlerina
asasen aparilmig emaliyyatlarin  onun
torafinden teqdim edilmis saxta senadler
Uzre heayata Kkecirildiyi askar edilorse,
aparilmis amaliyyatlarin naticelari Ggln
“‘Musteri” tam masuliyyat dasiyacaqdir. Bu
halda “Bank”, “Muagteri” ve  diger
soxslar/qurumlar  qarsisinda he¢  bir
masuliyyat dasimayacagq;

7.6. Bank, qganunda neazearde tutulan
hallarda hesabdaki pul vesaiti Uzarina habs
goyuldugu ve vya hesablar Uzre
amaliyyatlarin ~ dayandinldigi  hallarda
O0denis  senadlarinin icrasina  gore
masuliyyat dasimir.

7.7. Musterinin teqdim etdiyi alaga vasitaleri
(mobil nébmra, e-mail, faks, Unvan va digar)
muvafiqg arize formalarinda duizgin geyd
edilmamigdirse ve ya dayigikliklor (rekvizit
malumatlari da daxil olmaqgla) barads Banka
yazili malumat verilmamisdirsa, bu zaman
Bank, hesab Uzra gostarilon xidmatlarla ve
ya ondaki dayigikliklarle bagli malumatin
vaxtinda Musteriya cgatdirlmamasina gora
heg¢ bir masuliyyat dasimir.

7.8. Musterinin 6zuna, rezidenti oldugu ve
ya her hansi alagesi oldugu &lkays
Azarbaycan Respublikasi, har hansi diger
dovlet ve ya har hansi Beynalxalg Teskilat

accounts have been suspended under the
circumstances provided by law.

7.7. If contact details provided by the Client
(mobile number, email, fax, address, etc.)
are not correctly noted in the relevant
request forms or if written information
about changes (including requisites) has
not been provided to the Bank, then the
Bank assumes no responsibility for failure
to deliver timely information about services
provided on the account or changes
therein to the Client.

7.8. If the Client, their residence country, or
any other country with which they have a
relationship is subject to
sanctions/restrictions/seizures by the
Republic of Azerbaijan, any other state, or
any international organization, the Bank
reserves the right to freeze the funds in the
Client’s account, impose restrictions on
operations, and take other actions.

7.9. The Client may not unilaterally
terminate the Agreement until the General
Terms and Conditions and the obligations
under the Agreement have been fully
fulfilled by the Client.

8. Force majeure event(s)

8.1. In cases arising from the impact of
force majeure, meaning irresistible force
(such as flood, hurricane, landslide, fire,
war, epidemic, armed conflict, decisions of
state authorities, moratorium, and other
extraordinary circumstances), the "Parties"
are released from the full or partial
fulfillment of these Terms during the
existence of such circumstances.

8.2. A Party relying on force majeure
event(s) must immediately inform the other
Party in writing or through other means of
communication about the occurrence of
such event(s).

8.3. The Party relying on the occurrence of
force majeure event(s) undertakes the
obligation to provide the other Party with
documentary evidence of such event(s)




torafindan sanksiya/mahdudiyyat/habs
goyuldugda, Bank Mdusterinin hesabindaki
vasaitlerini dondura, amaliyyatlarin
aparilmasina meahdudiyyat qoya va digar
harakatler eda bilar.
7.9. Umumi Sertlor ve Miqavile Uzre
Ohdalikler Musteri terafinden tam icra
edilmayanadak, Musgteri Mugavileya
birtarefli gaydada xitam vera bilmaz.

8. Fors-major hal(lar)
8.1. Fors-major, yani qarsisialinmaz
guvvanin (dasqin, ugqun, sel, zalzale, yer
surismasi, yangin, muiharibs, epidemiya
silanl igtisaslar, dovilat organlarinin
muvafiq gerarlari, moratorium va digar
fovgaladae hallar) tesiri naticasinds yaranmis
hallarda “Teraflor” hamin hallarin mévcud
oldugu muddat arzinds bu Sertlerin tam va
ya gisman yerina yetiriimasinden azad
edilirler.
8.2. Fors-major hal(lar)ina istinad edan
Taraef bu hal(lar)in bas vermasi haqqinda
diger Terafe derhal yazili gaydada va ya
diger rabite vasitasile malumat vermalidir.
8.3. Fors-maijor hal(lar)inin bas vermasina
istinad edan Teraf hamin hal(lar)in bas
vermasinin sdbutu kimi muvafiq dovlst
organi terafindan tosdiq edilmis
arayisi/senadi diger Tearefe taqdim etmak
Ohdaliyini dasiyir.
8.4. Bu Sartlarin 8.3-cli bandinin telablerina
riayat etmayan Taraf fors-major hal(lar)in
bas vermasina istinad eda bilmaz.
8.5. Fors-major hal(lar)in muddasti 3 (Ug)
aydan ¢ox muddate davam etdikde “Bank”
bu Sertlorin  gebul edilmasine dair
mugavilaya birtarafli gaydada xitam vermak
haququna malikdir.

9. Miibahisalarin Halli
9.1. Teraflor 6hdsliyin icrasi ile elagadar
onlar arasinda yaranmis butin mubahisaleri
garsiligh razilasma yolu ils hall etmays say
goOstarmalidirler.
9.2. Bu Sertlarle muayyan edilmis hallar
istisna olmagqla, “Bank” “Mustari” tarafinden
sikayatin daxil oldugu tarixden
ganunvericilikle muayyan edilmis
muddatlerde mduraciete baxir ve naticasi

confirmed by the relevant state authority as
proof of occurrence.

8.4. A Party failing to comply with the
requirements of clause 8.3 cannot rely on
the occurrence of force majeure event(s).
8.5. If the duration of the force majeure
event(s) exceeds 3 (three) months, the
"Bank" reserves the right to unilaterally
terminate the contract regarding the
acceptance of these Terms.

9. Dispute Resolution

9.1. The Parties must make efforts to
resolve all disputes arising from the
performance of obligations between them
through mutual agreement.

9.2. Except in cases specified by these
Terms, the "Bank" processes complaints
submitted by the "Client" within the statutory
deadlines from the date of submission and
informs the "Client" of the outcome. If it is
not possible to process the complaint within
this period, the Bank informs the Client of
the reasons for extending the complaint
processing period, provided it is not delayed
beyond that period.

9.3. If disputes arising between the Parties
are not resolved by mutual agreement, such
disputes shall be resolved in court in
accordance with the legislation of the
Republic of Azerbaijan upon application by
either Party.

10. Other Provisions

10.1. The Parties confirm that all documents
necessary for the provision of the relevant
service have been submitted to the Bank.
10.2. The invalidity of any clause of these
Terms does not cause the invalidity of the
terms as a whole.

10.3. All matters not regulated by these
Terms are regulated by the effective
legislation of the Republic of Azerbaijan.
10.4 These terms and conditions are drawn
up in the Azerbaijani and English languages,
and in the event of a conflict between the




barada “Masteri’ni malumatlandirir.
Muraciate baxilmasi bu muddatde mumkin
olmadigi halda hsmin middatden gec
olmayaraq sikayate baxilmasi muddatinin
artirlmasinin sabablerini asaslandirmagla
sikayate  baxilmasi muiddsti  bareda
“Musteri’ye malumat verir.

9.3. Tersfler arasinda yaranmig mubahisa
garsiligh razilagsma yolu ile hall edilmadikda
hamin mubahisa Teraflorden har hansi
birinin maracieti ilo Azarbaycan
Respublikasinin ganunvericiliyi  asasinda
mahkama qaydasinda hall edilir.

10. Digar muddaalar
10.1.Taroflor tesdiq edirlor ki, muvafiq
xidmatin gostarilmasi t¢un lazim olan butun
sonadlar Banka taqdim edilmisdir.
10.2.Bu Sertlerin har hansi bir bandinin
etibarsiz hesab edilmasi sortlorin
batovlilkde etibarsiz hesab edilmasina
sabab olmur.

10.3. Bu Sertler ila tenzimlenmayan butun
masalaler Azerbaycan Respublikasinin
quvvadae olan ganunvericiliyi ile tenzimlenir.
10.4 Bu sertlor azerbaycan va ingilis
dillerinde tertib edilib ve iki dil arasinda
ziddiyyet oldugda Azerbaycan dilinde olan
varianta UstunlUk verilacakdir.

Miiraciatlora (sikayat, arize va takliflar)

baxilmasi lgiin alaqe:

1) “Premium Bank” ASC, Unvan: Baki
sohori, Akademik H.9liyev 131 A, faks:
(012) 4982042, email pocgt linvani:
complaint@premiumbank.az, veb
sohife: www.premiumbank.az, Qaynar
xatti: +994 (12) 931;

2) Azarbaycan Respublikasinin Markazi
Bankinin iinvani: AZ1014, Azarbaycan
Respublikasi, Baki sah., R.Behbudov
kiic. 90, Qaynar xatti: +994 (12) (966),
+994 (12) 4935058;

two languages, the version in the

Azerbaijani language shall prevail.

Contact for consideration of appeals
(complaints, applications and
proposals):

1) "Premium Bank" OJSC, Address:
Baku city, Academician H. Aliyev 131 A,
fax: (012) 4982042, email address:
complaint@premiumbank.az , website:
www.premiumbank.az , Hotline: + 994
(12) 931;

2) Address of the Central Bank of the
Republic of Azerbaijan: AZ1014,
Azerbaijan Republic, Baku city, R.
Behbudov street. 90, Hotline: +994 (12)
(966), +994 (12) 4935058;
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